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What is an Informational Interview? 

 

An Informational Interview is: 

 

 A discussion with someone who is working in a career or position that interests 

you 

 A research tool — a way for you to find useful and specific information that you 

could not find in books or on the Internet 

 An opportunity for you to interact with professionals and get specific advice to 

help you advance career 

 

Note: Information interviewing is NOT interviewing for a job. It is a research tool. 

 

Why Should You Conduct an Informational Interview? 

 

 To explore careers and clarify your career goal 

 To expand your professional network 

 To build confidence for your job interviews 

 To access the most up-to-date career information 

 To identify your professional strengths and weaknesses 

 

Benefits of an Informational Interview 

 

The benefits of an Informational Interview include: 

 

 Get a ‘reality check’ about what a career actually entails and decide whether it is 

an occupation that suits you 

 Gain insider tips regarding what courses to take, what experience to get, and how 

to market yourself when actively searching for similar positions 

 Develop knowledge of the industry, recent trends and developments and 

lingo/jargon 

 Build new contacts in your field of interest 

 Develop communication skills and confidence in meeting and talking with new 

people 
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Identify People to Interview 

 

Start with people you already know well. Use this network to find people you can be 

referred to: 

 Professors or faculty 

 Family, Friends or neighbors 

 Friends and Classmates 

 Coworkers 

 Acquaintances through networks 

 

Prepare Ahead of Time 
 

 Ask questions that are appropriate and important to you. 

 Request an interview by letter, phone or email. 

 Do research before the interview- know the company, the profession and the 

contact’s profile 

 Call to confirm your appointment the day before the interview. 

 

 

 

Writing a Letter of Request 
 

 
In preparing a letter of request, include the following information: 
 

 A brief introduction about yourself; 
 Why you are writing to this individual; 
 A brief statement of your interests or experiences in the person's field, organization or 

location; 
 Why you would like to converse. Be straightforward; tell him/her you are asking for 

information and advice. 
 The last paragraph of the letter should always include a sentence about how and when 

you will contact this person again. 
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At the Interview 

 
 Bring a small notebook and pen, as well as a copy of your resume. If you feel 

comfortable doing so, you may ask the person you are interviewing to critique your 
resume. 

 Dress appropriately, make a good impression. 
 Be prepared to take notes; be enthusiastic and show interest. 
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Questions to Ask 

 
Here are a list of suggested questions: 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: 

Province of Manitoba (2012). Conducting an Effective Job Search. Retrieved from: 

http://www.manitobacareerdevelopment.ca/CDI/docs/job_search.pdf 

  

http://www.manitobacareerdevelopment.ca/CDI/docs/job_search.pdf
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Source: 

Province of Manitoba (2012). Conducting an Effective Job Search. Retrieved from: 

http://www.manitobacareerdevelopment.ca/CDI/docs/job_search.pdf 

  

http://www.manitobacareerdevelopment.ca/CDI/docs/job_search.pdf


8 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questions to Ask 

 Always send a note of thanks after the informational interview. 

 Record, Analyze and evaluate the information interview.  

 What did I learn from this interview? 

 How does what I learned fit with my own interests, abilities, goals and values? 

 What do I still need to know? 

 What plan of action can I make? 

 

 

Source: 

Province of Manitoba (2012). Conducting an Effective Job Search. Retrieved from: 

http://www.manitobacareerdevelopment.ca/CDI/docs/job_search.pdf 

  

http://www.manitobacareerdevelopment.ca/CDI/docs/job_search.pdf
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