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MESSAGE FROM THE PRESIDENT
UCN has celebrated many institutional milestones over the 2014-2015
year, including the grand opening of the new Thompson Campus in
May 2014. The grand opening ceremony was a tremendous success and
provided an opportunity for community stakeholders to celebrate this
historical event with us. Staff, faculty and students continue to adjust to
this new space with grace and patience. This facility will serve UCN now
and well into the future.
Another milestone experienced this year was the work that took place
on the creation of UCN’s next strategic plan that will take us to 2020.
Charlene Lafreniere and Jackie Fitzpatrick, Strategic Planning Facilitators,
have conducted stakeholder consultations, focus groups and interviews
in a large number of communities and with internal stakeholders as
well. The information gathered in these sessions will inform the final
strategic plan document. Priorities and goals were drafted by members
of the Governing Council, Learning Council and Council of Elders in
October 2014. The final draft document was submitted for approval by
the Tri-Council Executive Committee in January 2015. A Strategic Plan
Implementation Team was created and will met with UCN divisions,
departments and supervisors to facilitate the planning process in
ensuring divisional objectives aligned with the plans goals and priorities.
The new strategic plan was implemented on July 1, 2015. I want to
thank Charlene and Jackie for their tremendous efforts in ensuring that
this process was collaborative, comprehensive and respectful.
During this year, the Academic area was restructured in order to
better meet the education and training needs of industry partners
and stakeholders. A Career and Workforce Development division was
created in July 2014 and will be overseen by Associate Vice-President
Rob Penner. This division will house the existing Trades and Technology
Division, the Northern Manitoba Mining Academy and the Industrial
Skills and Trades Training initiative. Additionally, a Department of
Research and Innovation was created in July 2014 and will combine
instructional services, academic development, quality assurance and
research and will be led by Dean Linda Melnick.
I want to take a moment to acknowledge the continued dedication and
commitment of our staff. You are often the first point of contact for our
students and act as institutional ambassadors and I am grateful to each
one of you for supporting our students from enrolment to graduation!
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MESSAGE FROM GOVERNING COUNCIL CHAIR
This report reflects the University College of the North’s continued
growth and stability in its operations and programming.
The members of the governing council have worked hard with our
President, Konrad Jonasson, to fulfill their responsibilities in monitoring
and prioritizing major activities and improvements for change.
In particular we are proud of the new 2015-2020 UCN Strategic Plan,
Kiskinohtahiwewin and the commitment of our staff and community to
realize its essence. It signals renewed commitment to our mandate as
well as some new emphases such as student-centred approaches and the
rethinking of our trade/training programs.
We are also proud of the financial management of UCN’s resources
to underpin these initiatives. We have worked closely with President
Jonasson particularly to support and approve of new directions.
The governing Council looks forward to continued progress as we work
to meet the needs of students and communities in the North.
Thank you to all,
Dwight Botting, Chair
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ABOUT UNIVERSITY COLLEGE OF THE NORTH
UCN’S GOVERNING COUNCIL ENDS
STATEMENTS ARE:
1. Knowledgeable, Empowered People and
Communities
2. Respect for Aboriginal Cultures and Identities
and for Diversity
3. Research Capacity Developed for the North
4. An Educated Populace for Social and
Economic Development of the North
5. Accessible, Equitable, Affordable, and
Relevant Further Education Where People Live
VISION STATEMENT
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Rooted in the
Seven Sacred Teachings
of Aboriginal peoples,
University College of
the North prepares
life-long learners and
graduates to be positive
and contributing
members of society.
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GUIDING PRINCIPLES
The following guiding principles serve as the
foundation for the strategic plan for UCN:
• That UCN be learner-centred with the interests
of the students placed above all others in
order to support their growth through life’s
journey
• That UCN be characterized by a culture
of respect, openness, inclusiveness, and
acceptance
• That UCN reflects the Aboriginal reality and
cultural diversity of the North
• That Elder involvement is respected
throughout
• That UCN be dedicated to community and
northern development in the widest sense:
cultural, economic and environmental
• That UCN be regionally and communitybased, adopting innovative curriculum design
and delivery to serve a vast territory
• That UCN has a strong labour market

MISSION STATEMENT
The mission of University College of the North is to
ensure Northern communities and people will have
access to educational opportunities, knowledge and
skills, while being inclusive and respectful of diverse
Northern and Aboriginal values and beliefs.

Co
ur
a

VALUES
UCN seeks to create a sense of community in
which staff and students value excellence, fairness,
honesty, integrity, tolerance, respect and service.
We believe our operations must be aligned with
the principles of justice, respect for others and
responsible care. UCN values academic freedom,
equality and diversity. We strive to create a culture
of open communication, shared decision making
and equity of opportunity. We believe in the
transforming effects of education and that we have
a leadership role to play in the human resource
development of the people of Northern Manitoba.

4

University College of the North

AR_2015_v1.indd 4

2015-08-31 6:35 PM

GOVERNANCE
The University College of the North operates with a tricameral system that includes the Governing Council,
Learning Council and Council of Elders. All of the councils are
mandated by the UCN Act.
GOVERNING COUNCIL
There are 20 members from a variety of geographic locations
throughout Manitoba. The membership is chosen and
selected so as to provide as broad a scope of experience and
expertise across education, region and representation of the
Learning Council, Council of Elders, UCN faculty, instructors,
non-faculty and students.
The Governing Council operates under a policy governance
model under which the council’s policies guide the work of
the council and the UCN President & Vice-Chancellor.
Some of the key activities undertaken by the
Governing Council in 2014-2015 include:
• Established the Governing Council’s annual meeting
schedule and calendar
• Established the schedule for the review of the Governing
Council’s policies and UCN’s bylaws.
• Ongoing monitoring of the work of the UCN President
& Vice-Chancellor in relation to the Governing Council’s
policies through monthly scheduled monitoring reports.
• As per the Governing Council’s annual calendar, received
presentations from both internal and external areas on
a variety of topics. Internal presentations include: the
UCN Learning Council’s Academic Standards Committee
and Academic Planning Committee, UCN’s capital
projects, academic research, curriculum development,
Lighting the Path: Empowering the Future campaign,
UCN’s Knowledge Infrastructure Program projects,
Representative Workforce strategy, Kenanow B. Ed.
program, Kanácí Otinawáwasowin Baccalaureate
Program (KOBP). MKlO, the Opasquia Cree Nation, Tolko
Manitoba, MMF and the Manitoba federation of Labour
also delivered presentations.
• Continued the council’s ownership linkage program with
visits to Lac Brochet and Tadoule Lake in November 2010.

COUNCIL OF ELDERS
The Council of Elders consist of no more than seventeen
(17) voting members. Fourteen (14) members are Elders
representing the various communities that UCN serves, along
with one (1) representative from the Governing Council and
one (1) from the Learning Council. In November 2013, the
Council of Elders included a student in their composition.
The student is to be appointed from the Student Association
Council and will alternate each year between the Thompson
Campus and The Pas Campus.
The council works in partnership with the UCN Governing
Council and UCN Learning Council. The council provides
guidance within UCN by sharing Elders’ traditional knowledge
of wisdom, beliefs, and values in a respectful and caring
way. Council members participate in a variety of ways across
UCN including representation on the Governing Council,
Learning Council and standing committees of Learning
Council and selection committees for UCN faculty and nonfaculty positions. The council provides guidance on academic
development, Aboriginal culture and actively participates in
UCN conferences and events.
LEARNING COUNCIL
There are up to 32 voting members representing college
and university faculty, academic administration, academic
resources, academic services, students, and a member from
Governing Council and the Council of Elders.
The Learning Council has 8 standing committees which are;
Awards, Academic Planning, Curriculum and Standards,
Executive, Library, Research and Scholarship, Appeals, and
Equity. All standing committees are comprised of UCN faculty,
staff members, a Council of Elder member, and a student
member to ensure a broad representation of knowledge,
ideas and input.
The Learning Council has ensured that UCNs academic
planning, programming and academic standards continue to
demonstrate excellence over the 2014-2015 year. The council
has approved new degree and diploma programs and has
ensured that existing academic programming is current. The
council reminds us that students are at the center of our
institution.
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Ends

UCN Governing Council Policy Manual

UCN GOVERNING COUNCIL ENDS
The mission of the University College of the North is to ensure northern

THEcommunities
MISSION OF UNIVERSITY
THE NORTH
IS TO ENSURE
NORTHERN
and people COLLEGE
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access
to educational
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COMMUNITIES
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Aboriginal
values
and
beliefs
KNOWLEDGE AND SKILLS, WHILE BEING INCLUSIVE AND RESPECTFUL OF DIVERSE
NORTHERN AND ABORIGINAL VALUES AND BELIEFS.

Respect for
Diverse Northern
and Aboriginal
Cultures and
Identities

Research
Capacity
Developed for
the North

An ecologically,
culturally and
environmentally
knowledgeable
citizenry.

Aboriginal cultures
and traditional
practices are
respected

Research capacity
about northern/
Aboriginal and
indigenous issues
and aspirations.

Students develop
their intellectual and
spiritual abilities,
wholistic well-being,
and responsibility to
self and community

Bridges of
understanding are
built between
western knowledge
and Aboriginal
traditional knowledge

Northern Manitoba
region interacting
with global
communities

Knowledgeable,
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UCN student life
and learning
environment
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indigenous language
as a cornerstone of
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National and
international
scholars
becoming associated
with UCN
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representation of
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valued by the
University College

An Educated
Populace for
Social and
Economic
Development of
the North
Businesses,
industries and
communities have a
resource for
education and
training
Strong linkages
between employers
and communities
A skilled workforce
to meet the demands
of industries and
communities
Northerners having
skills and capacities
to stimulate and
participate in
community,
economic and social
development

Accessible,
Equitable,
Affordable and
Relevant
Education
Throughout the
North
Northern and
Aboriginal residents
obtaining education
relevant to Northern
needs
Northern and
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having the option to
pursue their
education in the
North
Northern Educational
opportunities
attracting students
from outside the
demographic area.
Communities are
engaged
stakeholders and
partners in the
ongoing
development of
education
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GOVERNING COUNCIL
CHANCELLOR
Mr. Edwin Jebb
CHAIR
Mr. Dwight Botting
VICE-CHAIR
Mr. William (Bill) Schaffer
PRESIDENT AND VICE CHANCELLOR
Mr. Konrad Jonasson

COUNCIL MEMBERS
Appointed by Government
Mr. Glenn Eggert
Mr. Tom Goodman
Ms. Julyda Lagimodiere (Appointed January 14, 2015)
Ms. Michelle Minish
Mr. Donald Nisbet
Mr. David Swanson
Ms. Patricia Turner (Resigned November 27, 2014)

Appointed by University College of the North Governing Council
Mr. William (Bill) Schaffer
Ms. Naomi (Dee) Chaboyer
Staff Representation
Dr. Keith Hyde – University Faculty (Appointed October 16, 2014)
Mr. Borys Kruk -- College Faculty
Mr. Grant Nemeth -- Non-Faculty
Student Representation
Mr. Dale Thompson -- SAC Thompson (Term Ended June 2014)
Ms. Karen LaForte – SAC The Pas (Appointed November 6, 2014)
Ms. Jordis Abrahamson (LGIC Student Appointment)
Ms. Dawn Cote (LGIC Student Appointment)
Council of Elders Representative
Elder Albert Tait
Learning Council Representative
Mr. David Williamson
UCN Tri-Council Executive Officer
Ms. Shelly Bulycz
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LEARNING COUNCIL
CHANCELLOR
Mr. Edwin Jebb
CHAIR
Mr. David Williamson
(Elected Chair & Voting Dean August 2013)

VICE-CHAIR
Dr. Leo Nijessen (Elected August 2014)
PRESIDENT AND VICE CHANCELLOR
Mr. Konrad Jonasson
VICE-PRESIDENT, ACADEMIC AND RESEARCH
Dr. Sherry Peden

DEANS
Ms. Vicki Zeran, Health (Appointed August 2014)
Dr. Stan Gardner, Library and Instructional Services
(Appointed April 2012)

UNIVERSITY FACULTY
Mr. David Anderson, Education (Appointed August 2013)
Ms. Susan Barbeau, Nursing (Appointed April 2012)
Dr. Brenda Firman, Education (Appointed April 2012)
Ms. Shauna Flett, Health (Appointed August 2013)
Ms. Sharon McLeod, Arts and Science (Appointed April 2012)
Dr. Leo Nijssen, Education (Appointed December 2012)
Dr. Selvin Peter, Trades & Technology (Appointed April 2012)
Dr. Greg Stott, Arts and Science (Appointed 2011)
Currently 1 Vacant University Faculty

COLLEGE FACULTY
Ms. Barb Carlson, Education (Appointed October 2014)
Ms. Patty Klimchuk, Health (Appointed August 2013)
ASSOCIATE VICE-PRESIDENT, CAREER AND WORKFORCE Ms. Brenda Wasylik, Health (Appointed August 2013)
Currently 6 Vacant College Faculty
DEVELOPMENT
Mr. Rob Penner
STUDENTS
Ms. Maraiah Bagg (Appointed February 2015)
COUNCIL OF ELDERS REPRESENTATIVE
Elder Stella Neff
EX-OFFICIO
Dr. Dan Smith, Dean of Arts, Business and Science
GOVERNING COUNCIL REPRESENTATIVE
Mr. Roland Misling, Dean of Trades and Technology
Mr. William (Bill) Schaffer
Ms. Linda Melnick, Dean of Research and Innovation
Ms. Florence Watson, Dean of Student Development
STUDENT COUNSELLOR
and Registrar
Mr. Brian Loewen (Term ended June 30, 2014)
Position is Currently Vacant
Ms. Sandra Muilenburg, VP Finance and Resources
Mr. Chris Reddy, VP Strategic Services and Development
VICE-PRESIDENT, COMMUNITY-BASED SERVICES
Ms. Donna Carriere

UCN TRI-COUNCIL EXECUTIVE OFFICER
Ms. Shelly Bulycz
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COUNCIL OF ELDERS
The Council of Elders is comprised of Elders from various
communities throughout Northern Manitoba
COUNCIL OF ELDERS EXECUTIVE CHAIR
Elder Stella Neff, Misipawistik Cree Nation (Grand Rapids)
VICE-CHAIR
Elder Martha Jonasson, Wabowden
EXECUTIVE MEMBERS
Elder Albert Tait, Norway House
Elder Nick Halcrow, Pimicikamak Cree Nation (Cross Lake)
Elder Charlotte Wastasecoot, Split Lake (Resigned February 2014)
Elder Mabel Bignell, Opaskwayak Cree Nation (Appointed to the Executive in
November 2013)

TRI-COUNCIL REPRESENTATION
Governing Council Representative
Mr. Don Nisbet
LEARNING COUNCIL REPRESENTATIVE
Mr. David Anderson
COUNCIL OF ELDERS MEMBERSHIP
Elder Theresa Bighetty, Mathias Colomb (Pukatawagan)
Elder Norma Leahy, Thompson
Elder Martha Spence, Split Lake
Elder Jimmy Hunter-Spence, Nelson House Cree Nation
UCN RESIDENT ELDERS
Elder Emma Gossfeld, Thompson Campus
Elder John Martin, The Pas Campus
UCN TRI-COUNCIL EXECUTIVE OFFICER
Ms. Shelly Bulycz
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FINANCE AND RESOURCES
This section provides an overview of the financial results the University College of the
North (UCN) achieved in the fiscal year ended March 31, 2015. Throughout this fiscal year,
the university college continued to operate in a climate of economic, technological and
environmental change while looking to improve fiscal responsibility and program offerings
to our Northern and Aboriginal students. Our Mission, Vision and Strategic Plan continued to
guide the allocation of financial, human resources, and capital resources and were the basis
for budget decisions.
The total revenue for UCN General Fund is $42.2 million for the fiscal year ended March 31,
2015. Total expenditures amounted to $41.5 million, leaving an Excess of Revenues over
Expenses amounting to $.07 million. This surplus has been added to the university college’s
Unrestricted Net Asset balance.
Grant revenue from the Province of Manitoba represents the university college’s single largest
source of revenue and plays a key role in the ability to fund the activities of the institution.
Expenses for the 2014-2015 fiscal year amounted to $41.5 million. This is an increase of
1.7% over the 2013/14 fiscal year. The most significant increase came in the area of facility
costs and other operational costs.
HUMAN RESOURCES/PAY AND BENEFITS
The Human Resources/Payroll team is responsible for the overall management, development,
implementation and co-ordination of all human resource activities as well as the pay and
benefits administration within UCN. Within this team is the Representative Workforce
Coordinator role which continues to be a high-priority position for UCN. A representative
workforce is achieved when Aboriginal people, men and women in non-traditional roles, visible
minorities and people with disabilities are employed in all classifications and at all levels in
proportion to their representation in the working age population. UCN is committed to ensuring
that our workforce is representative of the population of the communities we serve.
As of March 2015, Aboriginal employees represent 51% of the workforce at UCN. UCN has
49 faculty members who have declared Aboriginal descent, which represents 32% of all
faculty. There are 139 non-faculty members who have declared Aboriginal descent, which
represents 64% of all non-faculty within UCN. Visible minorities represent 6.5% of the
workforce at UCN; persons with disabilities represent 1.35% of the total workforce.
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CAPITAL PROJECTS

APRIL 1, 2014 – MARCH 31, 2015
In Thompson, the Grand Opening of the new
campus at 55 UCN Drive took place on May 23,
2014. A ribbon cutting ceremony was held in the
Thompson Regional Community Centre where
President Jonasson and Premier Selinger knocked
down a temporary wall to welcome the crowd
into the new UCN campus. A fun fair was hosted
in the new campus that evening and participants
explored the new campus courtesy of their UCN
passports which were filled with stamps to enter
an iPad-mini draw. Celebratory fireworks concluded
the day.
The new Thompson campus is 19,000 square feet
larger than the original campus and features four
floors surrounding an interior street that joins to
the Thompson Regional Community Centre which
features a wellness centre and indoor play space
with connections to arenas and a curling rink.
The Thompson Campus includes a best practice
daycare, with 73 childcare spaces. The main floor
(interior street) of the campus has a student
services area, library, Ininiwi kiskinwamakewin
Centre, bookstore and food services (Pita Pit). The
second floor features classrooms and labs with the
third floor providing additional labs and academic
offices. Academic and administrative offices are on
the fourth floor, along with an additional classroom
and the UCN boardroom.
With the completion of the new Thompson
campus, nineteen additional apartment units were
dedicated to student housing and are located a
short walking distance from 55 UCN Drive. 24
family housing units are available for students and
their families and located directly adjacent to the
new campus.
As UCN recognizes that childcare is also a
significant barrier for our students; we have
partnered with Keewatinowi Awasisak Opi-ki-wak
childcare centre in Thompson to open another
facility that will provide 47 childcare spaces in
addition to the Early Learning Child Care Centre
operating on campus.
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INFORMATION TECHNOLOGY
The Information Technology (IT) department was involved in many projects throughout 2014 and 2015. IT has continued
to improve our Management Information System (MIS) this year. Our MIS accounts tie directly to our user’s active directory
account: now our MIS user accounts follow the same password security as our standard user passwords--users have one
password for all services. Additional MIS upgrades are being pursued to allow great functionality online.
Print tracking has been extended so that supervisors can monitor their area’s print quantities on a monthly and year to date
basis. This has been done across the institution to allow UCN to best allocate printing resources.
IT continues to strive to allow staff access to functionality regardless of their physical location. In order to achieve this we are
providing more services online. We are on the verge of rolling out a new service which will allow staff to place, monitor and
approve purchase requisitions through our services website. We are also rolling out direct electronic payments which will allow
UCN to directly deposit funds in employee and vendors accounts rather than having to send out a physical cheque. Along with
this functionality we have created a web application that allows staff to track expense claims and their payment status. In the
coming year we are hoping to roll out more services such as allowing staff to fill out and submit expense claim forms online.
Appliances were purchased in the past year to improve and replace UCN’s backup system. These new backup appliances allow
UCN to backup data between Thompson and The Pas campuses over our fiber optic link. This allows for recovery at either
location of data in the event of a disaster at one of the locations.
IT has also been a party to discussions between Campus Manitoba and with post-secondary institutions of Manitoba
regarding the creation of a formal course credit transfer system. We will be working the IT departments of the other schools,
along with a third party vendor to ensure our system information is loaded and updated automatically. This is a government
initiative that is to be up and running in 2016.
Annual Report 2014-2015 13
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COMMUNICATIONS
While continuing to deliver on its mandate to provide all marketing and public relations for University
College of the North, the department began the creation of a photographic portfolio.
It is virtually impossible to acquire photographs of First Nations models suitable for a post-secondary
pose. It was decided the department would create its own inventory. Over the course of the fiscal year,
two full-scale photo-shoots were held using only our students. These images were used extensively in
magazine and newspaper ads as well as program brochures, posters and all avenues of marketing and
recruitment, including an entire new stock of banner stands for use at all locations.
In January 2015 the Communications team became responsible for the general upkeep and further
development of UCN’s website, www.ucn.ca, and with that, transferred the web portal administrator from
the I.T. department to Communications.
Communications also saw the successful conclusion of its mandate created in 2010 within the
institutions 2010-2015 Strategic Plan. It was to be the focus for this department over a 5 year period to
create strategies and provide clear and consistent messages while working with its partners
The department continues to operate on one with full-time director, one 0.5 Special Events Coordinator,
one 0.5 administrative assistant, one 0.5 graphic artist and one full-time web portal administrator.
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ACADEMIC
DIVISION
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ACADEMIC DIVISION
The Academic and Research Division has had another busy and exciting year as we embarked upon a
number of initiatives to better align our programs and processes with the goals of the 2010-2015
UCN Strategic Plan: Nikani Meskanaw – The Path That Leads Us while simultaneously focusing our
efforts on the next 5 year strategic plan, the 2015-2020 Kiskinohtahiwewin. We have strived to develop
a process and culture within the Academic and Research division whereby decisions are made with a
student centered focus and based upon utilizing data and evidence to ensure that we are meeting the
UCN mission that states “ …. Ensure Northern communities and people have access to educational
opportunities, knowledge and skills while being inclusive and respectful of diverse Northern and
Aboriginal beliefs”.
Furthering the structural re-organization of the faculties during the 2013-2014 year; the following key
initiatives were implemented during the 2014-2015 year:
The Faculty of Business was merged with the Faculty of Arts and Science to create a Faculty of Arts,
Business and Science with a Dean in charge of these operations. By merging these faculties, we can
make more efficient use of the expertise of all faculty members by operating in a more inter-disciplinary
and collegial manner. This took effect July 1, 2014.
The Career and Workforce Development Division is developed as a direct result of the intensive trades
and technical skills consultation that had been conducted in the 2013 year. This division houses the
Faculty of Trades and Technology, the Northern Manitoba Mining Academy; and the upcoming Industrial
Trades and Technology Centre that is in process for Thompson. The purpose of this division was to find
ways to forge more responsive and integrated approaches in the provision of technical training for
Northern Manitoba, specifically, to assist students and potential students to realize their aspirations
within the context of meeting community and industry based workforce needs. An Associate VicePresident was appointed to oversee this division. This took effect on July 1, 2014.
Research activities are playing a larger role within the UCN academic division. To meet these needs,
human resources that became available as a result of the above mentioned re-structuring, were
deployed to create a Faculty of Research and Innovation. This particular division houses the research
officer, instructional services, academic development, and quality assurance. A Dean was appointed to
lead this division which took effect July 1, 2014.
UCN is ten years old. The Council on Post-Secondary Education was dissolved in June 2014; the
Advanced Learning Division was created with the C.C.S.M. c.A6.3 Advanced Education Administration
Act, effective July 1, 2014 to act as the post-secondary oversight body. With these significant changes, it
seemed timely and prudent that the academic and research division focus on analyzing, reviewing and
restructuring the committees, policies and processes that had initially been developed to serve as the
guide for academic governance. As such, the academic and research personnel undertook a significant
analysis of the Learning Council sub-committees to better align the purpose of those particular
committees with the processes regarding program and curriculum planning, program approval, program
implementation, academic standards and quality assurance processes. The new committee terms of
reference will take effect on July 1, 2015 and will align with the program and approval structures of the
Advanced Learning Division as outlined in the C.C.s.M.c.A6.3 and the Program of Study Regulations.
The Academic and Research division leadership team began the work on the development of a five year
academic plan for the individual faculties at the October retreat. This culminated in the draft of a 5 year
program plan of what programs currently exists alongside the plans and initial work on the development
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of new programs. The next step will be the development of a coordinated academic plan that will align
with the new strategic plan, the 2015-2020 Kiskinohtahiwewin.
Northern and Aboriginal content continues to be a focus at UCN with regard to program and curriculum
development as well as human resource development. To that end, UCN hosted a full day professional
development activity for the entire UCN workforce on the topic of residential schools with Justice Murray
Sinclair from the Truth and Reconciliation Commission as our keynote speaker. UCN also acted as the
co-host for the “Onikaniwak – for those who lead” summer program that is designed to develop the
capacity of Aboriginal knowledge, skills, content, pedagogies and worldviews for educational leaders.
This is a land-based program that is offered as a Master’s level course from the University of Manitoba
and Brandon University.
The academic and research division continues to develop new collaborations and partnerships between
various educational and community stakeholders. One of the fruits of this approach has been the
upcoming Industrial Skills and Trades Training Centre that is set to be developed in the next year in
Thompson, Manitoba.
The Academic and Research Division continue to embrace and respond to the ever changing needs of the
students and communities that we serve.
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FACULTY OF ARTS, BUSINESS, AND SCIENCE
Beginning in the 2014-2015 academic year, the Faculty of
Arts, Business, and Science (FABS) was established, bringing
together programming in the former Faculty of Business
and the former Faculty of Arts and Science. The Faculty of
Arts, Business, and Science is governed collegially, with
coordination provided by an Executive Committee. The Faculty
Council, which includes all members of the Faculty, meets
regularly to address issues and to provide governance for
programming.

In addition to these programs, the Faculty of Arts, Business,
and Science provided course opportunities for students
taking the Kenanow Bachelor of Education program, the
Joint Baccalaureate Nursing program, and the University of
Manitoba Northern Social Work degree program. The Faculty
works with these other programs on a regular basis to ensure
that needed courses are offered when they are required.
The Faculty also oversaw the First Nations Active Measures
diploma program offered through Community Based Services
in Winnipeg, and the Ininiw Nekani Human Resource
PROGRAMMING
Management diploma program offered through Community
In its first year of operations, the Faculty of Arts, Business, and Based Services in OCN, The Pas, and Thompson.
Science offered programs in the following areas:
ABORIGINAL CULTURE
• Bachelor of Arts degree, including
FABS introduced a new three-credit hour course, ANS.2015
• Aboriginal and Northern Studies (major and minor) Introduction to Cree Syllabics. Designed for students with
• English (major and minor)
a working knowledge of Cree, the course begins with a
• History (major and minor)
major review of Cree alphabet, grammar and seeks to build
• Science (minor only)
students confidence in their oral skills in Cree.
• Bachelor of Business Administration degree
• Business Administration diploma
COMMUNITY ENGAGEMENT/PARTNERSHIPS
• Natural Resources Management Technology diploma
The Faculty participated in the last year of an agreement
• Office Administration certificate
around the Indigenous Rural Tourism Community
Development (ITOUR), involving the University of Northern
British Columbia (UNBC), Universidad Tecnologica del
Mezquital (in Mexico), New Mexico State University and
Dine Tribal College (in New Mexico). Additionally, block
credit transfer agreements are in place with the University
of Manitoba, Royal Roads University, and Athabasca
University regarding the Natural Resources Management
Technology diploma programs, allowing NRMT graduates to
transfer directly into degree programs at those institutions.
Further, students in the Business Administration diploma
program have the option of transferring into the Bachelor of
Commerce offered by the University of Manitoba.
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FACULTY OF EDUCATION
PROGRAM OFFERINGS
Degrees:
• Kenanow Bachelor of Education (after degree)
• Kenanow Bachelor of Education/Bachelor of
Interdisciplinary Studies Integrated Stream
Diplomas:
• Early Childhood Education II
CERTIFICATES:
• Educational Assistant Certificate
The Faculty of Education offers the B.Ed degree programs on
our two main campuses (The Pas and Thompson), as well as
in four community-based sites (Oxford House, Easterville, St.
Theresa Point and Peguis). The ECE Program is delivered on
both campuses as well as in Norway House. A program ended
in Pukatawagan in June, 2015 with eight graduates. The EA
program is delivered in partnership with Manitoba First Nations Education Resource Centre, northern school division and
community-based services. Six students graduated from the
EA programs in Pukatawagan and Ebb and Flow.
Aboriginal culture and history continues to be woven into
courses in all Faculty of Education programs. The cultural
activities prepare students to provide cultural and placebased learning in education and child care practice. Programs
in the Faculty of Education continue to support the provision
of opportunities to develop and demonstrate leadership by
students and faculty members. The Faculty of Education continues to emphasize the establishment and strengthening of
partnerships within the educational and child care centres.
The Aboriginal and Northern Applied Counselling Skills certificate was approved by Learning Council and is planned to be
delivered in September, 2015.
Students from the Kenanow program presented at the Manitoba
First Nations Education Resource Network (MFNERC) Lighting
the Fire Conference in Winnipeg and at the Canadian Association
for Studies in Indigenous Education conference at Brock University. The land-based learning model is a central part of threading
culture into programming and UCN hosted ECE and Education
Research conferences through the 2014-2015 year.
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ADULT LEARNING CENTRE
UCN Adult Learning Centre (UCN ALC) offered a number of
programs and courses for adults wishing to obtain a high
school diploma, to upgrade academic skills, or to learn to
speak English.

In the 2014-2015 Academic Year:

UCN Adult Learning Centre offered a range of courses from
grade 9 to 12. For students seeking a high school diploma,
these courses are used to meet the requirements of a Regular
or a Mature Student High School Diploma (MSHSD). Students,
having already graduated from high school, take courses
needed for post-secondary admission requirements or for
employment.

Thompson Campus
104 students participated with 21 students meeting the
requirements for graduation and 59 students completing at
least one course for credit.

UCN Adult Learning Centre offers classes in three locations:
Thompson, The Pas, and York Factory First Nation. Each
location is unique and program activities were designed
reflecting the needs of the community. In 2014-2015 in
Thompson, the UCN ALC offered day and evening classes.
Evening course options included the higher math and science
courses required: Physics and Pre-Calculus mathematics.
Both Manitoba high school courses as well as upgrading
courses are offered using a semester system with face to
face instruction. In The Pas, day and evening classes were
offered using self-paced courses using the Blackboard Learn
system as well as a few face to face classes. The UCN ALC in
The Pas provided on site teacher support for all courses and
a continuous intake from September to March. With project
based funding through Manitoba Hydro, in partnership with
UCN Community Based Services, UCN ALC offered a Mature
High School Diploma co-hort program in York Landing,
with course selection reflecting the specific needs of the
community.

MATURE HIGH SCHOOL DIPLOMA PROGRAM/
GENERAL STUDIES PROGRAM: THOMPSON & THE PAS

The Pas Campus
59 students participated with 2 students meeting the
requirements for graduation and 13 students completing at
least one course for credit.
York Landing Campus
10 students participated in the MSHSD with 10 students
completing at least one course for credit. Students will be
eligible to graduate in January 2016.
ENGLISH AS AN ADDITIONAL LANGUAGE CLASSES:
THOMPSON & SWAN RIVER
Thompson Campus
80 students participated
Swan River
11 students participated

For new immigrants, UCN ALC offered English as an
Additional Language classes on a part-time basis funded
by Citizenship and Immigration Canada. The classes reflect
the Manitoba Adult English as an Additional Language
Curriculum Framework Foundations (2009) and Canadian
Language Benchmark Levels 1 to 8. Classes assist students
in developing the skills needed to live in Manitoba, to learn
English for everyday life and to prepare for the workplace.
Classes are offered in Thompson and one to one or small
group sessions are offered in Swan River. There is no tuition or
fees for these classes.
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FACULTY OF HEALTH
The Faculty of Health is responsible for six professional
programs: Joint Bachelor of Nursing, Bachelor of Midwifery,
Diploma in Practical Nursing, Health Care Aide, Dental
Assisting and Law Enforcement.
DEGREE PROGRAMS:
• Joint Bachelor of Nursing program (in partnership with
the University of Manitoba)
• Bachelor of Midwifery (in partnership with University of
Manitoba)
DIPLOMA PROGRAMS:
• Diploma in Practical Nursing program
CERTIFICATE PROGRAMS:
• Health Care Aide program
• Dental Assisting program
• Law Enforcement Policing program
CONTRACT TRAINING:
• Community Safety Officer Training
• Health Care Aide
PARTNERSHIPS
Partnerships exists with Swan Valley School Division and
Kelsey School Division to admit high school students as dualcredit in to the annual Health Care Aide program. There has
been interest expressed by the Thompson and Flin Flon School
Divisions to also have dual credit students. A partnerships
with Frontier School Division to deliver Health Care Aide and
Dental Assisting programming is being developed.
UCN and University of Manitoba have partnered to deliver the
Bachelor of Midwifery program with an intake commencing
September 2015. Plans to develop a joint program for the
2016/17 intake are well under way.
COMMUNITY ENGAGEMENT
The Health faculty continue to provide community service
through various initiatives:
• Approximately 16 female Law Enforcement students
and one instructor were invited and funded to attend
the International Association for Women in Policing
Conference which took place in September 2014.
• The Pas nursing faculty hosted two day workshop
for 12 grade 9 Frontier students from six northern
communities that took place October 29 & 30. Students
were taught the meaning of health, basic health
promotion information, basic infection control—focus

on STI, basic mental health information, characteristics
desirable for health care employees (ie. communication,
professionalism, confidentiality), described many
different health occupations with respect to what they
do, what education is required, and wages. The second
full afternoon was spent in the nursing lab with several
volunteers from the third year nursing class. Students
gained experience with hand washing, assisting with
feeding, moving and transferring patients, using hoyer
lift, wheelchairs, stretcher etc.
• The Dean of Health, as a member of the Northern
Nursing Education Network, was invited to attend
the latest meeting in Reykjavik, Iceland. This two day
meeting including representatives from Nursing Schools
in Finland, Norway, Iceland, Northern Russia and
Northern Canada.
MARKETING
Marketing material for the Faculty of Health programs
have been updated/developed this past year. The Law
Enforcement and Dental Assisting faculty continue to promote
their program by participating in career fairs, developing
promotional items, and working with External Relations for
advertising spots in newspapers and radio advertisements.
With their continued efforts, enrolment has risen significantly
for the Law Enforcement program. External Relations has
provided extensive advertising in northern communities for
the 2015/16 Midwifery program intake.
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FACULTY OF TRADES AND TECHNOLOGY
In the 2014-2015 academic year, the Faculty of Trades and
Technology joined the newly created Career and Workforce
Development Area of the Academic Division. The move into
this area was as a result of community, business and industry
consultations that had been conducted from October 2013 to
March 2014. Since the purpose of the newly created area is
to find ways to forge responsive and integrated approaches
in the provision of technical training in Northern Manitoba,
a closer working relationship between Community Based
Services, Faculty of Trades and Technology and the Industrial
Skills Trades Training Center was required.
The Faculty of Trades and Technology consists of the Dean, an
Admin Assistant and Instructors.

PROGRAMMING
The Faculty of Trades and Technology offered programs in the
following areas:
APPRENTICESHIP TRAINING
• Carpentry – Level 1 through 4
• Industrial Electrician – Level 1 through 4
• Industrial Mechanic (Millwright) – Level 1 through 4
CERTIFICATE PROGRAMS
• Basic Electrical
• Carpentry/Woodworking
• Facilities Technician Year 1
• Heavy Duty Mechanics
• Industrial Welding
• High School Programs
• Automotive Technician Year 1 and Year 2
• Culinary Arts
DIPLOMA PROGRAMS
• Facilities Technician Year 2
CONTRACT TRAINING COMMUNITY BASED PROGRAMS
• Automotive Technician (High School)
• Culinary Arts
• Carpentry/Woodworking (High School)
• Facilities Basic Maintenance
• Heavy Duty Mechanics (High School)
• Heavy Equipment Operator
• Industrial Welding (High School)
• Introduction to Industry
• Pre-Employment Plumbing
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Automotive Technician High School Program saw one of
its students receive a Silver Medal at the Manitoba Skills
Competition held at Red River College in Winnipeg.

Career Explorations was offered at our Thompson Location
in April, which increased community, student awareness and
interest in the areas of Trades and Technology.

Culinary Arts was delivered in partnership with Patal
Vocational School with sixteen international students from
China. Graduation was held in December. Culinary Arts was
also offered in Thompson in September 2014.

Trades and Technology programs continue to participate in
the Career Trek program and the feedback is positive from all
participants.

Pre-Employment Plumbing was offered in Norway House
starting September 2014, and another offering began in
Thompson in January 2015.

This year saw the first offering of the Young Men’s Conference
in March and all participants involved found it an exciting and
informative event.

Facilities Technician Certificate offered two year one intakes
which doubled the enrollment numbers.

Work continues with Frontier School Division, Kelsey School
Division and Opaskwayak Educational Authority to develop
more dual-credit offerings.

Partnership with the Northern Technical Training Centre and
Frontier Collegiate (Frontier School Division) continues to
grow by leaps and bounds .

Accreditation was granted for Culinary Arts-Thompson,
Industrial Welding (High School – Swan River), accreditation
renewals were also granted for a number of trades programs.

The Virtual Welder has been utilized extensively for venues
like Try-A-Trade, Career Trek, Young Women’s Conference,
Young Men’s Conference.

As a result of a partnership between UCN, Northern
Construction Trades Training and Northern Sector Council, a
pilot project was initiated to offer apprenticeship training in
level 1 Industrial Mechanic (Millwright), and level 1 Industrial
Electrician for 26 students.

There were two community Report Card evenings held in
Thompson and The Pas to report on what has happened in
the last year at UCN regarding programming in Trades and
to hear what else industry, communities and business require
from us as an institution of higher learning.
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LIBRARY SERVICES

APRIL 2014 – MARCH 2015

UCN Libraries consist of two campus libraries, The Pas and
Thompson, two public libraries, Norway House and Easterville;
and a departmental library in Swan River Health Centre.
While the two First Nation communities’ public libraries are
included in the body of this report, a separate report for each
library is included as Appendixes (A-D).
UCN MISSION STATEMENT
The mission of University College of the North is to ensure
Northern communities and people will have access to
educational opportunities, knowledge and skills, while being
inclusive and respectful of diverse Northern and Aboriginal
values and beliefs.
This mission statement is the backbone behind having
partnerships with First Nation communities in order to
develop, maintain, and operate Public Libraries in their
communities.
TOTAL PEOPLE IN LIBRARIES

The table to the right shows the total
number of people visiting our libraries this year.
For the third year, we received funds from the Winnipeg
Foundation to support the “Supper and a Book,” literacy
grant. This project included library staff, Early Childhood
Education (ECE) faculty, UCN students and their extended
families. The students and their families came and had a meal,
then spent the evening in the library where the ECE students
read stories to the younger children. Librarians worked with
the ECE students on how to select books to read, storytelling
skills, and how to get the young children involved in the
story. There were 5 sessions over the course of this year with
approximately 30 attendees at each session.
COLLECTION DEVELOPMENT
We have subscribed to several databases containing e-books.
We now have more e-books than printed books. This is an
advantage because those materials are available at all UCN
sites, not just the communities where libraries are physically
housed.
This year we have added:
Total Books: 2453
Total Media: 1087
Total items added to collection: 3,540

Year

Totals for
2013-2014

Totals for
2014-2015

Chemawawin/
Easterville

10,850

16,847

The Pas

120,093

79,937

Thompson

12,577

30,771

Norway House

12,612

11,478

BOOKS

MEDIA

TOTAL

The Pas

1438

617

2055

Easterville

315

167

482

Thompson

263

36

299

Norway
House

368

248

616

Swan River

67

3

70

Midwifery

2

7

9
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LOCATION

PRINT TOTALS

MEDIA

TOTAL
COLLECTION

Chemawawin/
Easterville

12,370

556

12,926

Norway House

10,080

963

11,043

Thompson

6,119

2,186

8,305

The Pas

24,369

7,727

32,096

Swan River Health

296

113

409

Midwifery –
Winnipeg

218

18

236

Totals

53,542

11,563

65,105

Our current total collection in all libraries is 53,542 for print
volumes. This number breaks down as follows:

Media materials include: DVDs, streaming video titles, maps,
kits, and all other non-print items
We have a total of 195,623 e-books. This brings the total
collection of materials for the UCN Libraries to 260,728.
We moved to Evergreen, an open source library automation
system in September 2013. Because it is hosted by the Sitka
British Columbia Library Cooperative, it is generally called,
“Sitka.” We are pleased with the system. Sitka / Evergreen
support has been phenomenal. This system has saved us a
bundle of money. The annual contracted fee is $3,500 for
Sitka, versus $18,000 for SIRSI (old system). With this system
we were able to implement (April 2014) an Acquisitions
system to track our expenditures better in different areas of
the collection.
ELECTRONIC RESOURCES:
Our web site is the gateway to all our electronic resources,
be it: streaming videos; ebooks; research tools, i.e. LibGuides;
online courses; or electronic reserves.
One of the tools that we have been working with faculty on is
LibGuides. LibGuides is an easy to use Content Management
System used by many thousands of libraries worldwide.
Librarians use it to create documents and share information
by creating online Guides on any topic, subject, course, on
any topic.

Our budget varies each year, but here are the expenses for materials
2014-2015*

Print

Chemawawin /
Easterville

The Pas

Thompson

Norway
House

$12,380

$140,000

$50,000

$13,292

We now subscribe to approximately 70 databases. This equals
approximately half of the library materials budget. Electronic
resources have some major advantages in that they are
accessible from anywhere Internet is available. The major
disadvantage is that we are not purchasing the information,
but only access to that information. New databases we have
subscribed to this year include:

Electronic Resources are a separate budget line = $190,000
Total amount spent for Print/AV materials = $215,672
Total budget = $405,672
Numbers are rounded to the next highest figure.
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Biography Reference Bank
Biography Reference Bank offers thorough periodical
coverage with in-depth, original profiles from the Current
Biography and World Authors series as well as specialist
biographical content from Junior Authors & Illustrators. Featuring
full-text articles, images, and abstracts from today’s leading
magazines and journals, this database provides the most current
coverage of an individual’s life and work.
Biography Reference Centre
Containing many of the top-ranked biographical reference
collections and magazines, this database offers a
comprehensive collection of full-text biographies, as well
as thousands of unique narrative biographies. This resource
provides superior coverage for several of the most popular
and heavily-researched biographies and genres, including
those contained within Biography Today and Biography (both
dating back to the first issue published).
Current Biography Illustrated
This 100% full-text database offers the content of Current
Biography publications, from 1940 to the present, in
searchable, electronic format. The collection consists of over
30,000 biographies and obituaries, covering more than
20,000 individuals.
HealthPortal.ca
HealthPortal is a library of educational healthcare videos
which contain over 400 titles covering 20 key areas of
healthcare education. To register, go to http://accessportal.
com/?task=register and use your UCN email address. Users
will receive an activation link in their email. Click on the
activation link to activate your account. Please check your
spam or junk folder if you do not see a confirmation email.

try several different databases to see if what they want is
available.
Databases are an ongoing assessment effort, we request
the faculty to evaluate their value based on usage. This
year we removed two database: Education Administration
Abstracts; and Family Studies Abstracts. Our students want
full text databases, and once they discover a database is only
abstracts, they don’t want to use it.
The Industrial Technology Centre (ITC) database is still in
our list of databases, but administrative responsibilities have
been transferred to Trades and Technology Department.
Additional information on databases can be found in
Appendices A (usage of databases) and B (list of databases).
CIRCULATION FIGURES
Circulation figures are a traditional measure of usage
in libraries. The numbers we present here reflect the
development of the public libraries as well as staffing issues
which influence the hours that the library is open.
Chemawawin library at Easterville
171
2011 (Nov – March)		
2012 (April – March)		
738
1,679
2013-2014 (Sept – Aug)		
2014-2015 (April – March)
2,472
Norway House
2009-2010		
2010-2011		
2010-2011		
2011-2012		
2012-2013		
2013-2014		
2014-2015		

786
1,218
1,247
1,256
1,065
2,825
2,049

OVID
OVID provides full text access to a collection of professional
nursing journals and includes titles such as American Journal
of Nursing, Family & Community Health and Advances in
Nursing Science.

Thompson
2008-2009		
2009-2010		
2010-2011		
2011-2012		
2012-2013		
2013-2014		
2014-2015		

1,097
1,102
1,247
1,101
1,144
2,846
1,314

Machine-Readable Cataloging (MARC) records of all
materials are now included in the library database. By doing
this, students are able to find individual streaming videos
(Films on Demand, Criterion on Demand, McIntyre Media,
HealthPortal, etc.) in one location rather than having to

The Pas
2008-2009
2009-2010
2010-2011
2011-2012

Newspaper ARCHIVE
Canadian Newspaper Archives covering the provinces of
Alberta, Saskatchewan and Manitoba. Communities covered
include Slave Lake, Canwood, Neepawa, The Pas and many
more. Coverage is from 1872 to modern times.

3,026
3,614
6,821
4,480

2012-2013
2013-2014
2014-2015

3,723
3,846
4,747
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While the circulation of materials will fluctuate due to
changes in library hours, staffing, and electronic usage there
is still a strong demand for physical materials. Swan River
Health study centre has most of their use is in-house, so
separate circulation figures are not included here. The merger
of the Midwifery program with the University of Manitoba
has relocated all the Midwifery materials to the Thompson
Campus library where the revised program will be.
INTERLIBRARY LOAN STATISTICS FOR ACADEMIC CAMPUSES.
Month’s
activities

The Pas
Loaned

The Pas
Borrowed

Thompson
Loaned

Thompson
Borrowed

April

7

19

3

5

May

11

30

6

3

June

17

9

7

1

July

0

1

5

6

August

5

5

4

7

September

11

19

6

15

October

3

26

3

16

November

9

42

1

8

December

7

12

4

1

January

11

37

10

19

February

16

58

8

3

March

14

69

12

6

Totals

111

327

69

90

Our Learning Resource Librarian provided training to thirteen
off campus sites this year:
Swan River Health Centre – September 2014
Norway House 1– September 2014
Norway House 2 – September 2014
Winnipeg Midwifery – September 2014
Nelson House – October 2014
Pukatawagan – October 2014
Easterville – November 2014
Cross Lake – November 2014
Norway House – November 2014
Grand Rapids – December 2014
Flin Flon – January 2015
Swan River Regional Centre – Feb 2015
Pukatawagan – March 2015
The library at The Pas campus offers a large format printer
service. We have communities requesting posters and
banners, classes designing their own posters, and many
requests for use from faculty staff, and other community
organizations. As a result we have just added a large format
printer on the Thompson Campus, but it was not in service for
this year’s statistics.
With the increase in photocopiers and printers dispersed
through the rest of the institution, as well as our reduction
of printed course packs, we expect a reduced number of
copies will be made in the future. Since we do not have any
personnel to provide service our numbers show the decrease.
Below is a table of items printed over the past six years.
2009

1,558,456

2010

1,262,452

2011-2012

Libraries today couldn’t provide access to all the resources in
the nation without InterLibrary Loan (ILL). This is a process of
borrowing and loaning materials between different libraries.
The table above shows how UCN has used this system over
the past year:
OTHER ACTIVITIES IN THE LIBRARY
The library provided many in-class and in-person training to
students at both campuses and at several regional centres. This
training is reflective of adding additional electronic databases
and electronic links as part of the resources of the library.

866,535

2012-2013

806,564

2013-2014

738,303

2014-2015

678,968

* 2014-2015: additional 2172 completed
in Library

CONCLUSION
Each year reinforces that we live in a climate of constant
change, where the only thing that we can count on is that
everything will change. We try to take advantage of these
changes to continue to provide the best service that we can.
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CENTRE FOR
ABORIGINAL
LANGUAGES AND
CULTURES (CALC)
The purpose of the Centre for Aboriginal Languages and
Culture (CALC) is to develop and deliver programs that
preserve, maintain, revitalize and promote Aboriginal
languages and culture.
PROGRAMMING
CALC offers the Certificate in Teaching Ininimowin (CITI)
program to northern communities that have Aboriginal
language programs. The focus of the program is second
language teaching methods and the Structure of Ininimowin
to fluent language teachers and community people interested
in teaching Ininimowin in their communities. The CITI program
has been offered to schools at Norway House Cree Nation,
Opaskwayak Cree Nation and Sapotawayak Cree Nation.
ABORIGINAL CULTURE
In addition to offering the CITI, the Centre also provides
workshops/professional development for UCN faculties on
how to implement Aboriginal culture and languages into
curriculum and for student’s guest lecturing on Aboriginal
history, languages and culture.

COMMUNITY ENGAGEMENT/PARTNERSHIPS
CALC provides professional development workshops to First
Nations schools on community schools on syllabics, second
language methods and curriculum development. The Centre
is also working with Blue Quills First Nations College on a
Memorandum of Understanding for Cree language teacher
and students exchange, as well as program development.
CALC is currently involved in the development of Manitoba
Aboriginal Languages Strategy (MALS) Partnership. Working
co-leads are the University College of the North, Aboriginal
Education Directorate, Manitoba First Nations Education,
Aboriginal Language of Manitoba Inc. MALS is a province
wide-working group guided by Indigenous Knowledge
Keepers to work together to revitalize, retain, and promote
to ensure the survival of Aboriginal languages. Membership
consists of six (6) Elders and representatives of leaders from
the First Nations, Metis and Inuit education organizations,
provincial school divisions and post-secondary institutions.
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NORTHERN MANITOBA MINING ACADEMY
With the help of its partners, the Northern
Manitoba Mining Academy (NMMA) continued to
focus on its three primary activities, namely, (1)
education and training, (2) research, and (3) acting
as a bridging organization.
With respect to education and training, during the
2014-2015 academic year, the NMMA provided
programming related to (a) mining and exploration
(Mineral Science Technology, Underground Miner
training, Mining Career Job Shadowing), and (b)
safety (First Aid, Fall Protection, Confined Spaces,
WHMIS, Transportation of Dangerous Goods,
MHCA Safety Training). More than 60 students
were engaged in training during the 2014-2015
year.
Research projects included on-going research on
the origins of polymetalic ore bodies in northern
Manitoba. Presentations on results to date were
made at the Manitoba Mining Convention,
GACMAC, and CIM conferences. In addition, the
NMMA continues to assist Canadian universities
with their field mapping and research activities in
the Flin Flon region.

The current academic year was another busy one
for NMMA and its bridging activities. The NMMA
continues to build linkages between various
groups that have a stake in the mining industry,
whether as employers, educators, funders, or
others. For the NMMA, this entails:
• Liaising with industry and communities in
northern Manitoba, Saskatchewan, and
Nunavut;
• Bridging to other post-secondary institutions
within, and beyond, Manitoba;
• Engaging youth (almost 600 during the
year) as a means of introducing them to
the careers encompassed within the mining
industries; and
• Participating in mining-related organizations
such as the Provincial Minister’s Mining
Advisory Council.
These three focal areas position the NMMA at the
dynamic interface between education and industry
thereby enabling it to fulfill its mission to be an
innovative and responsive entity for career-focused
training, industry-focused solutions, and resourcesfocused research.

Trainer developing a lesson by
working on the underground
mining simulator at the NMMA.
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ENROLMENT SERVICES
INTRODUCTION
2014-2015 was the second academic year amalgamation of
Enrolment Services & Registrar with Student Development.
The department is governed collaboratively under the direction of the Academic & Research Division. The various groups
of employees meet regularly to address issues and provide a
forum to problem solve.
STAFF CATEGORIES
The following are the various classifications:
•
•
•
•
•
•
•
•
•

Enrolment Services Advisors
Academic Advisors
Counsellors
Financial Aid & Awards
Assessment Centre
Tutoring
Recruitment
Recreation
Residence & Housing

This event drew in not only students but the community as a
whole. As well, working in collaboration with the Aboriginal
Centre feasts and potluck dinners were held for Thanksgiving
and Christmas.
As part of recruitment an Open House was held early spring.
Parents with their graduates were invited to explore what
University College of the North can offer. This event drew in
more than seventy five participants. With the promise of a
free winning ticket for tuition, we had a number of applicants
fill out their admission forms during this event. Another yearly
event that draws community attention is the Career Fair. This
year the fair was held in Thompson drawing in surrounding
schools. Recruitment efforts continue with regular visits to
the Northern Schools. The school visits also provide a means
to open lines of communication with community members
thereby fostering engagement.

STUDENT SERVICES
Abandoning the GPS to Success due to the low numbers of
new students participating compared to the total number
of new student admissions eligible for the program, it was
decided we would focus on two days of orientation activities for new and returning students to be held immediately
before classes begin. Each faculty participated in these two
days with attendance being a mandatory requirement for all
students. The sessions on time management, budget management and study skills are part of orientation ensuring all
students receive the information. As well, Enrolment Services
provided required information on registration processes and
important dates throughout the Academic Year. To set the
tone for school spirit, fun activities were incorporated into the
schedule as part of welcome back.
To reinforce and maintain the momentum gained during
orientation, a resource fair was held in the later part of
September at The Pas Campus as an opportunity for students
to get acquainted with the resources available in the community. This event saw over twenty eight vendors setting a light
hearted atmosphere for the students and staff.
Student engagement is a strong component of retention.
Recognizing this, monthly activities occurred throughout
the year including faculty barbeques, fish fries, and our own
Trappers Daze as a precursor to The Pas Trappers Festival.
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ACADEMIC DEVELOPMENT
UCN has two academic units within the Department of Research
& Innovation which provide key services for faculty, staff and
students to support teaching, learning and research at UCN:
Office of Research & Innovation
Instructional Services
OFFICE OF RESEARCH & INNOVATION
The Office of Research & Innovation is part of a larger
interconnecting environment supporting research at UCN that
also encompasses the Research and Scholarship Committee
of UCN’s Learning Council, UCN Research Ethics Board and
UCN Animal Care Committee. All research-related activity
falls under the authority of the Vice-President, Academic &
Research and Dean of Research & Innovation.
Work toward building a strong and supportive environment
for research and scholarly activity continued on several fronts
through 2014-2015. Highlights follow below.
RESEARCH PARTNERSHIPS
Several UCN faculty continued as academic collaborators on
two major research projects, VOICE and CREATE H20. The
focus of VOICE (Vital Outcome Indicators for Community
Engagement) is success for children and youth living in
northern communities and regions in Manitoba. Success
includes improved educational outcomes, development
of workplace skills, increased engagement in community
leadership and activities, retention of culture and language,
more effective youth success programs, and increased career
opportunities for youth in these communities. The CREATE
H2O program for water and sanitation security is designed
to address research science and training gaps that are
preventing effective, culturally appropriate investments in
water and sanitation security on First Nations reserves. It
is the first science-engineering research training program
in Canada that combines technical water and wastewater
management training with Indigenous theory, law and
methodological skills training.
UCN hosted the Northern Manitoba Research Network
(NMRN) Forum at UCN’s Thompson campus November 15,
2014 which brought together researchers and representatives
of a range of community organizations. Initiated by
researchers at UCN and the University of Manitoba Northern
Social Work Program, the NMRN aims to draw out local
knowledge through research at the community level with the
support of communities; help people share their experiences
of research, both positive and negative; bring together people

from many different backgrounds who want to make positive
change; and help people and communities develop skills and
tools needed to conduct effective and ethical research.
UCN hosted the Manitoba Education Research Network
(MERN) Northern Forum at the Thompson campus on March
13, 2015. Session presenters including UCN faculty, Elders
and students shared recently-completed studies, research in
progress, or work done in partnership with other individuals,
groups or communities, that strengthen teaching and
learning, support career and workforce development and
deepen northern contributions to the fields of education,
social science, and other fields of interest.
Support for Ethical Research with Human Participants and
Teaching Activities Involving Animals
UCN’s Research Ethics Board is introducing a new
requirement effective September 1, 2015 that all ethics
applications submitted by researchers must also include a
certificate showing their completion of the Tri-Council Policy
Statement: Ethical Conduct for Research Involving Humans
(TCPS2) online tutorial. The REB also finalized revisions to
UCN’s research ethics policy. Changes now place the onus
on researchers to maintain a strong working knowledge of
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TCPS2. Other key revisions included updating the Definitions
section and clarifying procedures for course-based research.

software. The license provides unlimited access to authorized
users. The software offers a wide range of quantitative
analysis modules of particular to use to UCN faculty, staff and
students in natural and social science disciplines)

UCN’s Animal Care Committee began planning a postapproval monitoring program for approved teaching
protocols for three courses taught in the Natural Resources
Management and administration (e.g. hiring two UCN
Management Technology during the Fall Camp Practicum.
students to provide administrative support for SSHRC-funded
Implementation of this program is targeted for the September research projects being undertaken by two faculty members)
2015 Fall Camp.
Regulatory requirements (e.g. online animal user training
SUPPORT FOR UCN RESEARCHERS
for 9 students in the Natural Resources Management
A training workshop for faculty and staff on Nvivo qualitative Technology Program)
analysis software was held August 25, 2014. Facilitated by
Dr. Marleny Bonnycastle of the University of Manitoba and Dr. Knowledge mobilization (e.g. supporting the Northern
Maureen Simpkins of UCN, the day-long workshop covered
Manitoba Research Network Forum and MERN North Forum
Nvivo basics and learning to navigate the program, followed previously mentioned)
by workshop participants ‘test driving’ the software by
creating their own projects in Nvivo.
A competition for UCN seed funding to support research
and scholarly activity was led by the Research & Scholarship
The 2014-2015 Indirect Costs Program grant, an external
Committee, and the following projects were awarded funding:
grant that UCN receives to help offset the overhead costs
of supporting research activity, was used to make targeted
‘Aboriginal Homelessness in Thompson’
investments in the following areas:
‘After Graduation – Kenanow in the Schools’
‘Alternate Settings for Pre-service Teacher Practicum
Research facilities (e.g. Northern Manitoba Mining Academy
Placements’
geoscience and microscopy labs; capital planning for
‘Measurement and Control of Indoor Air Pollution’
upgrades to science labs in The Pas);
‘Nanatonikewin Continued: The History of UCN and the
Council of Elders’
Research resources (e.g. site license for SPSS data analysis
‘Peer-led Tutoring through Technology Pilot Project’
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Award recipients submitted final reports on their projects to
the Research & Scholarship Committee, and presented on
their reports at the June 8, 2015 committee meeting.

INSTRUCTIONAL SERVICES

Instructional Services focuses on supporting UCN’s faculty,
staff and students in order to create a vibrant, engaged
COMMUNITY OUTREACH AND PARTNERSHIPS
community of learners, and to provide services and tools that
UCN partnered with Skills Canada Manitoba in hosting the
foster excellence and innovation in academics. Work towards
Young Women’s’ Conference March 18, 2015 and Trades and building a supportive academic environment continued on a
Technology Showcase March 25, 2015. These events, both
variety of fronts in 2014-2015, namely, in areas of teaching
hosted at The Pas Campus, introduced about 160 Grade 8
and learning, quality assurance, distance education / learning
female and male students to a range of career areas. Students technologies and faculty professional development.
toured and did hands-on activities in welding, carpentry,
TEACHING AND LEARNING
millwright, electrical, automotive, culinary arts, natural
resources management technology and law enforcement.
Creation of a Teaching and Learning Centre at UCN continues
to proceed, focusing on the facilitation, sharing, collection,
UCN sits on the advisory committee for the North Central
organization and dissemination of tools, technologies, resources
Canada Centre for the Arts and Environment. The vision
and materials related to effective instructional practice.
for the centre includes taking a leading role in Canada’s
northern arts and culture, and engaging in sound Aboriginal Collaboration between faculty members of the Faculty of
and non-Aboriginal exploration of arts and culture, while
Arts, Business & Science and Instructional Services continues
promoting this knowledge on national and international
on the development of a digital Writing Centre that will help
levels. As part of this, the NCCCAE aims to become a centre support student success within academic courses.
of academic excellence for the arts and environment in
Communities-in-Practice (CiP) discussion forums continued to
north central Canada by drawing dedicated professionals
and students, while stimulating economic diversification and provide opportunities for faculty to share innovative, relevant
and interesting information on topics related to the Scholarship
investment in the region.
of Teaching and Learning and other academic matters.
In addition, UCN’s faculty and staff successfully participated
in a collaborative panel of Manitoba Association for
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Distributed Learning and Training (MADLAT) members at the
Canadian Association for University Continuing Education
(CAUCE) 2015 ‘Beyond Diversity’ Conference in Winnipeg,
entitled Facilitating Access for Indigenous Students through
Technology in Manitoba. The panel shared their thoughts and
research on issues around increasing access to education
using technology for Indigenous students in Manitoba. This
includes an examination of blended learning approaches,
satellite design, and mobile learning and distance learning
from three perspectives: the student, the instructor and the
administrator.
Regarding innovative approaches to course access at UCN, a
MOOC course developed within UCN’s Faculty of Arts, Business
and Science ran successfully alongside a parallel videoconferenced course format, allowing review of institutional
capacities, challenges and viability. UCN’s MOOC project will
continue into the 2015-2016 academic year, where further
assessment of this method of distance delivery will occur.

continue to provide a variety of essential services, including
technology-mediated course connections, classroom
supports, faculty orientations and trainings, and promotion of
innovative educational technologies and software. The overall
focus has been to support more effective interdepartmental
collaborations and communications with respect to the role of
technology in the post-secondary community.
UCN experienced a significant spike in the use of its webconferencing software, Adobe Connect, one year after its
introduction in 2013-2014. This enabled the expansion of
digital office hours for remote instructors and students, as
well as the successful hosting of Online Peer Tutorial sessions
in UCN’s first year Bachelor of Nursing courses, as a student
success and retention strategy. Preliminary research results
of a study on the correlation between online tutorial services
and overall course success, indicate a positive correlation,
which opens the doors for further research into this innovative
strategy for improving student success and retention.

Students at all campuses and Regional Centres continued
to receive regular on-site assistance from the Learning
Resources Instructor, including training on basic computer
use, the effective use of digital and other library electronic
resources, and promotion of skills that encourage student
success and retention.

Delivery of courses through learning technologies, or the
use of technology-mediated instruction to enrich face-toface classroom learning, continues to rely on specialized
student and faculty support in order to run seamlessly. Under
the direction of a Learning Technologies Specialist (LTS),
Learning Technologies Facilitators (LTFs) continue to provide
ongoing, regular learning technologies support to students
QUALITY ASSURANCE
and faculty in the classroom in both UCN main campuses,
A variety of Quality Assurance activities continue to engage a
and at Norway House Regional Centre, as well as increased
variety of stakeholders in ensuring academic excellence and
access to Swan Valley Regional Centre students. These
cultural relevance of UCN programming. Program Advisory
facilitators provide both basic on-the-spot technical support,
Committees actively provide feedback to their respective areas. as well as referral to more specialized technical help when
required. The role of Facilitators was expanded this year to
UCN’s new online Student Course Evaluation system,
include more presence-based services and supports such
launched in the 2012-2013 academic year, became fully
as classroom management, instructor assistance with class
functional in 2014-2015, producing detailed course
engagement through discussion or other study formats, and
evaluation results. Use of the system has subsequently
assistance with Desire2Learn (D2L) course shell management
expanded, and student access and compliance have improved and personalizations. Facilitators also continued to provide
since the system was first implemented. Both internal and
general educational assistance to faculty, especially critical
external review and accreditation activities continue to keep
in multi-point distributed learning situations where students
UCN’s curricula relevant and meeting our learners’ needs.
are at multiple sites, and the faculty member is at one
site. Facilitation at the remaining UCN Regional Centres is
DISTANCE EDUCATION / LEARNING TECHNOLOGIES
provided by Regional Centre staff as required.
The Learning Technologies / Distance Education unit continues
to support UCN’s core mission by providing educational
The number of technology-mediated courses at UCN
assistance and tools to faculty members and students with
continues to grow, and with that growth, comes the need
respect to educational technologies. The growing demand
to provide reliable, quality services to faculty, students and
for distributed and technology-mediated programs and
staff. It is critical that UCN provide accessible, relevant and
courses at UCN has resulted in an expansion of distance
andragogically appropriate academic supports in order for
and technology-mediated services. Learning Technologies
UCN members to have the knowledge, skills and abilities
Facilitators (LTFs) and Learning Technologies Specialist (LTS)
to be successful in using those educational technologies.
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UCN delivered over 130 technology-mediated courses in
2014-2015, and all UCN courses included a connection to
our online learning management system, D2L, in a ‘blended’
model of course delivery.
Technology-mediated courses offered in 2014-2015 at
UCN were delivered using three primary delivery platforms:
Video-conferencing, Adobe Connect and D2L. Can8 Language
technology supported the delivery of UCN’s Cree language
classes. Teleconferencing/VOIP continue to be used as a
secondary backup.
Video-conferencing: Video-conferencing capability at UCN
facilities in The Pas, Thompson, Norway House, Cross Lake,
Nelson House, Flin Flon, Split Lake, Oxford House, Swan River
and Chemawawin continue to allow courses to be delivered
synchronously between these locations, as well as to any
other locations that have compatible video-conferencing
equipment. Two video-conference locations in Winnipeg –
University of Winnipeg and one independent site – allow UCN
to have a greater presence in southern teaching sites as well.
Adobe Connect: Adobe Connect is an internet-based WebConferencing technology that creates a virtual classroom
where students and faculty can interact synchronously using
a variety of tools. This technology continues to allow UCN
courses to be delivered to both UCN Campuses and all 12
Regional Centres. It is also used to support some stand-alone
distance courses.
Desire2Learn: Desire2Learn (D2L) is a web-based Learning
Management System (LMS) that allows courses to be
delivered asynchronously to any location that has a highspeed internet connection. Desire2Learn allows learners
to take UCN courses without leaving their community, and
in many cases, their home. Because it is an asynchronous
delivery platform, learners can access courses during times
that fit with their work schedule and lifestyle. Desire2Learn
can also be used to enhance face-to-face courses in a
variety of ways, including the provision of online discussion
groups and access to online resources such as assignments
and gradebooks. At UCN, the most important use of D2L
is in blended learning, enhancing face-to-face classes or
technology-mediated courses using video-conferencing or
Adobe Connect.

Teleconferencing – VOIP. Teleconferencing is used in UCN
programming as a backup when there are disruptions
with other technologies. It is primarily used as a stand-by
tool, though the integration of Skype platform into videoconferencing is emerging in use at UCN.
Evening courses offered through technology have also
become an important and continuing part of UCN
programming, thus broadening the potential audience
for courses to include those who work during the day.
Instructional Services staff will continue to work closely
with faculty, students and staff to ensure a quality student
experience to all those that choose UCN as their educational
destination.
A significant push to share UCN’s successes with learning
technologies with other post-secondary institutions occurred
in 2014-2015. Extending our institutional presence and
networking with other academics in Manitoba and across
Canada has included involvement with professional
organizations such as MADLAT, as well as conference
presentations and participation in academic research.
UCN continued to hold a member-at-large seat on the
MADLAT Board of Directors in 2014-2015, and was active in
expanding online sessions to members through our webbased site.
FACULTY PROFESSIONAL DEVELOPMENT
UCN continues to facilitate relevant faculty professional
development courses, including Red River College’s Certificate
in Adult Education (CAE) program, at all UCN campuses and
Regional Centres. On-site CAE courses at UCN continue to be
in demand for college-level instructors.
A close alliance of Instructional Services with other faculties
and departments continues to be critical to ensure quality
programming at UCN.

Can8 Language Lab: The Can8 platform is a type of learning
technology specifically used to deliver UCN Cree language
courses. Future plans for Can8 Language software include
inclusion of D2L voice and record features to support more
robust Cree language training in other courses and programs.
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UCN PARTNERSHIPS AND WORKING
RELATIONSHIPS 2014-2015
Aboriginal Education Research Forum
Aboriginal Financial Officers Association
Aboriginal Human Resource Association
Apprenticeship Manitoba
Assembly of Manitoba Chiefs
Assiniboine Community College
Association of Canadian Universities for Northern Studies
Blue Quills First Nations College
Brandon University
Bunibonibee Cree Nation
Cameco
Campus Manitoba
Canadian Association of Midwifery Educators
Canadian Association of Practical Nurse Educators
Canadian Association of Schools of Nursing
Canadian Institute of Marketing
Canadian Language and Literacy Research Network
(CLLRNet)
Canadian Library Association
Career Trek
Centre for Rupert’s Land Studies
Certified General Accountants Association
Certified Management Accountants Association (Chartered
Professional Accountants Manitoba, effective Sept. 1/15)
Certified General Accountants Association of Manitoba
(Chartered Professional Accountants Manitoba, effective
Sept. 1/15)
Chartered Accountants Association of Manitoba (Chartered
Professional Accountants Manitoba, effective Sept. 1/15)
Chemawawin Education Authority
Citizenship and Immigration Canada (Funder for ESL Program
in 2014-2015)
College of Licensed Practical Nurses of Manitoba
College of Midwives of Manitoba (CMM)
College of Registered Nurses of Manitoba
Commission on Dental Accreditation of Canada
Council of Prairie and Pacific University Libraries
Cree Nation Child and Family Services
Cross Lake Education Authority
Dental Assistant Educators of Canada
Employment Manitoba
First Nations and Inuit Health Branch
First Nations University of Canada
Flin Flon School Division
Fox Lake Cree Nation
Frontier School Division

Government of Manitoba, as represented by the Minister of
Advanced Education and Training
Honekwē (House of Stories)
HudBay Minerals Inc.
Hudson Bay Port Company
Hudson Bay Railway Company
Indian and Northern Affairs Canada
Interior Health Authority
Island Lake Tribal Council
Keewatin Tribal Council
Kelsey Recreation Commission
Kelsey School Division
Manitoba Aboriginal & Northern Affairs
Manitoba Advanced Education and Literacy
Manitoba Competitiveness, Training and Trade
Manitoba Conservation
Manitoba Dental Assistants Association
Manitoba Dental Association
Manitoba Department of Industry, Economic Development
and Mines
Manitoba First Nations Education Resource Centre
Manitoba Forestry Association
Manitoba Health
Manitoba Hydro
Manitoba Hydro Telecom
Manitoba Institute of Trades & Technology
Manitoba Keewatinowi Ininew Okimakanak
Manitoba Labour and Immigration
Manitoba Library Association
Manitoba Library Consortium, Inc.
Manitoba Métis Federation
Manitoba Multiculturalism and Literacy (Funder for ALC
2014-2015 through Manitoba Adult Learning and Literacy)
Manitoba Public Library Service, Dept. of Culture, Heritage
and Tourism
Manitoba Public Post-Secondary Cooperative
Mathias Colomb First Nation
Midwives Association of Manitoba
Mining Association of Manitoba
Misipawistik Cree Nation
Mosakahiken Cree Nation
Mount Royal College
Nelson House Atoskiwin Training and Employment Centre
(ATEC)
Nisichawayasihk Cree Nation
NorQuest College
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North Central Canada Centre for the Arts and Environment
Northern and Aboriginal Population Health and Wellness
Institute
Northlands College
Northern Career Quest Mining
Northern Manitoba Sector Council
Northern Regional Health Authority
Norway House Cree Nation
Nunavut Arctic College
Opaskwayak Cree Nation
Opaskwayak Education Authority
Paskwayak Business Development Corporation Ltd.
Pimicikamak Cree Nation
Prairie Mountain Regional Health Authority
Red River College
Reel North Film Festival (Thompson)
Royal Roads University
Safety Services Manitoba
Saskatchewan Polytechnic
School District of Mystery Lake
Skills Canada Manitoba
Southern Regional Health Authority
St. Theresa Point First Nation Employment and Training
Sunrise Health Region
Swampy Cree Tribal Council
Swan Valley School Division
Tataskweyak Cree Nation
Tataskweyak Community Employment and Training
Program (CETP)
The Manitoba Museum
The Pas Wellness Centre
Thompson Multicultural Centre
Thompson Newcomer Settlement Services
Thompson Public Library
Tolko Industries Ltd.
University of Manitoba
University of Manitoba Libraries
University of the Arctic
University of Winnipeg
Valé - Manitoba Division
Winnipeg Regional Health Authority
York Factory First Nation (funding Mature High School
Diploma in York Landing with Manitoba Hydro)
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ARTICULATION AND ACCREDITATION
AGREEMENTS 2014-2015
University College of the North is committed to establishing agreements with institutions, agencies and accrediting bodies
to maximize student mobility, portability and transferability of education. The University College of the North currently has
a variety of articulation and accreditation agreements, as detailed below. The University College of the North also maintains
a Credit Transfer Guide for course-by-course credit transfer to universities both within and outside of Manitoba. New
articulation, accreditation and credit transfer agreements are currently under development.

UCN PROGRAM

DETAILS OF TRANSFER
AGREEMENT AND/OR
ARTICULATION

INSTITUTION AND PROGRAM AND/
OR ACCREDITATION BODY

Adult Education

Mature Student High School Diploma

UCN Adult Learning Centre, accredited by Manitoba
Adult Learning & Literacy

Automotive Technology (high school)

Delivered by UCN for Margaret Barbour Collegiate
Institute (Kelsey School Division No. 45) to its high
school students

High School Vocational Credit Program

Bachelor of Education (Integrated Degree Program
and After-Degree Program)

Accreditation

Manitoba Education & Training

Kanaci Otinawawosowin/Bachelor of Midwifery
Baccalaureate Program

Accreditation

College of Midwives of Manitoba

60 credit hours (2+2) into the Bachelor of
Business Administration degree, and into the
four-year Bachelor of Arts degree with a Business
Administration major.

Busisness Administration (diploma)

2 + 2 into the Post Diploma Bachelor of
Management degree, with majors in: Accounting,
Finance; First Nations’ Governance, General
Management; Human Resource Management
and Labour Relations; Information Systems (IS);
International Management; and Marketing. (NOTE:
Only Accounting Diploma graduates may choose an
Accounting degree major.) Students admitted to
the Post-Diploma B.Mgt. Program are also eligible
for participation in the Management Co-operative
Education Program.
39 credit hours towards Bachelor of Commerce
(Honours) - Asper School of Business/UCN Joint
Program (additional 81 credit hours at U of M
required)

Brandon University

University of Lethbridge

University of Manitoba
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UCN PROGRAM

Busisness Administration (diploma)

DETAILS OF TRANSFER
AGREEMENT AND/OR
ARTICULATION

INSTITUTION AND PROGRAM AND/
OR ACCREDITATION BODY

57-60 credit hours (depending upon electives) into
the 3-year Bachelor of Management (Post Diploma) Athabasca University
degree and into the 4-year Bachelor of Management
(Post Diploma) degree
Graduates are eligible to take an additional five
courses from AFOA to receive their CAFM(Certified
Aboriginal Financial Management) designation.

Aboriginal Finance Officers Association (AFOA)

Community Development & Administration
(diploma)

Accreditation. Graduates of UCN’s Community
Economic Development program are eligible to be
fully accredited members of CANDO as Technician
Aboriginal Economic Developers.

Canadian Association of Native Development
Officers (CANDO)

Culinary Arts (certificate/high school)

Regular full-time University College program in
which high school students from Margaret Barbour
Collegiate Institute participate

High School Vocational and UCN Credit Program

Dental Assisting (certificate)

Accreditation

Commission on Dental Accreditation of Canada
(accredited to 2015)

Approval via licensure

Manitoba Dental Association

Diploma in Practical Nursing

Accreditation

College of Licensed Practical Nurses of Manitoba

Early Childhood Education (certificate and diploma)

Accreditation

Provincial Child Care Education Program Approval
Committee (CCEPAC)

Early Learning and Child Care Certificate in
Administration

Accreditation

Provincial Child Care Education Program Approval
Committee (CCEPAC)

Dental Assisting Post-Graduate Modules
• Dental Assisting Intra-Oral Refresher
• Expanded Intra-oral Skills Module
• Preventive Dentistry Scaling Assistant

Early Childhood Education (diploma)

Courses are fully transferable to accredited Early
Childhood Education programs at Manitoba
community colleges, as per CCEPAC Approved ECE
Transfer Guide.
60 credit hour block credit transfer into BSc(Post
Diploma)

Natural Resources Management Technology
(diploma)

2 yrs / 60 credit hours credit transfer into B. Env.
(Environmental Science), Major, Major Co-op,
Honours or Honours Co-op, with focus area
in Natural Resource Management or Wildlife
Management

Red River College, Assiniboine Community College,
Université de Saint-Boniface

Athabasca University

University of Manitoba
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UCN PROGRAM

Natural Resources Management Technology
(diploma)

DETAILS OF TRANSFER
AGREEMENT AND/OR
ARTICULATION

INSTITUTION AND PROGRAM AND/
OR ACCREDITATION BODY

NRMT diploma with at least two additional post
secondary math (linear algebra, calculus, or physics)
and two post secondary courses in chemistry
Royal Roads University
allows graduates to enter third year of the BSC in
Environmental Science and BSc in Environmental
Management degree programs
National accreditation. NRMT graduates receive
Silver Ring as recognition of achieving status of
professional Forest Technician.

Canadian Institute of Forestry (CIF)

Registration with College of Registered Nurses of
Manitoba – Sets standards in Nursing education and College of Registered Nurses of Manitoba
practice in Manitoba
Nursing (Joint Bachelor of Nursing Degree)

Pre-Employment Trades Programs:
• Automotive Technology
• Basic Electrical
• Carpentry and Woodworking
• Pre-Employment Plumbing
• Culinary Arts
• Heavy Duty Mechanics
• Industrial Welding

Students complete degree requirements through
enrolment in both University College of the North
University of Manitoba confers the Joint Bachelor of
(UCN) and University of Manitoba (U of M) courses. Nursing Degree upon graduation.
UCN Nursing program course credits are transferable
to the U of M and vice versa.

Level 1 Apprenticeship Accreditation

Apprenticeship Manitoba, Entrepreneurship,
Training and Trade, Province of Manitoba
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MEMORANDA OF UNDERSTANDING,
AGREEMENTS AND INTER-INSTITUTIONAL
RELATIONSHIPS 2014-2015
The following are academically-related Memoranda of Understanding, Agreements and Inter-Institutional Relationships
negotiated and/or active in the 2014-2015 academic year.
Signatory

Title

The University of Manitoba

Restatement Agreement (re: Joint U of M – UCN Faculty of Nursing September 1, 2015
four year Baccalaureate Degree Nursing Program)

Ongoing

Frontier School Division

Cooperation and Collaboration Agreement – Dual Credit Delivery

September 1, 2015

Ongoing

Opaskwayak Education Authority

MOA respecting joint vocational, trades, and technology
programming

July, 2015

Ongoing

Mathias Colomb Cree Nation

Agreement to establish and maintain a Joint University / Public
Library Facility in Pukatawagan.

June 23, 2015

Ongoing

Kelsey School Division

MOA respecting joint vocational, trades, and technology
programming

January 26, 2015

Ongoing

The University of Manitoba

Letter of Intent-Development of Joint Bachelor of Midwifery
Program

December 10, 2014

Ongoing

Her Majesty the Queen in Right of the
Province of Manitoba, as represented
by the Minister of Conservation

Agreement respecting Use of Tramping Lake Field Station

September 1, 2014

August 31, 2019

Manitoba Institute of Trades and
Technology (formerly Winnipeg
Technical College)

Memorandum of Understanding re Industrial Mechanical
(Millwright) Apprenticeship – Level 1 and Level 2 Onsite Delivery
at MITT Site

May 31, 2014

March 31, 2017

Royal Roads University

Criti Care Emergency Medical Services

University of Alaska, Yukon College,
Northwest Community College,
Northern Lights College

Effective Date

Expiry Date

Memorandum of Understanding between RRU’s School of
Environment and Sustainability and UCN’s Faculty of Arts, Business January 1, 2014
and Science re: block transfer/entry into third year of the BSc in
Environmental Science and BSc in Environmental Management
Memorandum of Understanding to Cooperate and Collaborate
in the Joint Delivery of an Emergency Medical Responder (EMR)
certificate program
MOU to establish the Western Mining Institute Network (West
MINe)

December 31, 2016

December 18, 2013

TBD

September, 2013

TBD
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Signatory

Title

Effective Date

Expiry Date

Kelsey School Division

Cooperation and Collaboration Agreement – Dual Credit Delivery

September 1, 2013

Ongoing

Canadian National

Memorandum of Understanding (MOU between UCN and
CN regarding Level 1 through Level 4 Industrial Electrical
Apprenticeship training on CN Transcona Shops site

May 1, 2013

March 31, 2016

February 13, 2013

February 13, 2015,
(currently under
renewal)

Brandon University (BU)

University of Winnipeg

Memorandum of Understanding (MOU) between BU and UCN
respecting BU-UCN Collaboration on Animal Care

Memorandum of Understanding regarding UW providing student
services for UCN Midwifery students at UW campus

October, 2012

Continuing
agreement

May 17, 2012

Ongoing

Brandon University (BU)

Memorandum of Understanding (MOU) between BU and UCN
re: UCN’s Bachelor of Midwifery students fulfilling program
requirements in or near Brandon, Manitoba

Natural Sciences and Engineering
Research Council (NSERC)

Memorandum of Understanding re: Roles and Responsibilities in
the Management of Federal Grants and Awards

April 19, 2012

Ongoing

University of Winnipeg

Sublease Agreement regarding Midwifery space at University of
Winnipeg

April 1, 2012

March 31, 2017

South Eastman Regional Health
Authority

Memorandum of Understanding regarding the Reinstatement
and Continuation of the South Eastman Regional Health Authority
Clinical Placement Agreement entered into May 25, 2009

March 2, 2012

Ongoing

University of Manitoba

Memorandum of Understanding (MOU) in support of the bid for
the National Research Centre on Residential Schools

January 30, 2012

Ongoing

September 1, 2011

Ongoing

August 2, 2011

Ongoing

June 24, 2011

Ongoing

Northern Regional Health Authority

Letter of Agreement Between UCN and Northern Regional Health
Authority re brokerage of UCN’s Infusion Therapy & Intravenous
(IV) and Intramuscular (IM) Medication Administration course

The Board of Governors of Red River
College

Addendum to Memorandum of Understanding Agreement re:
EADDI originally signed May 11, 2011 (see below)*

Manitoba’s Public Universities
and Colleges (U of Manitoba, U of
Winnipeg, Brandon U, Red River
College, Université de Saint-Boniface,
Assiniboine Community College, UCN)

The Board of Governors of Red River
College

Memorandum of Understanding Between Manitoba’s Public
Universities and Colleges for Improving Student Mobility

Memorandum of Understanding re: E-Apprenticeship Design and Original signed May 11,
Development Initiative (EADDI) – Industrial Mechanic (Millwright) 2011
*Addendum added August
Level 2
2, 2011 (see above)

Ongoing

42 University College of the North

AR_2015_v1.indd 42

2015-08-31 6:35 PM

Signatory

Title

Effective Date

Expiry Date

Chemawawin Cree Nation

Agreement to Establish and maintain a Joint University / Public
Library Facility

March 30, 2011

Ongoing

Manitoba Aboriginal Human Resources
Strategists Inc. (MAHRS)

Partnership Agreement

September 15, 2010

Ongoing

The Northern Manitoba Sector
Council Inc.

Equipment Use Agreement (re: Mine Training Simulator Base
Station and Training Consoles)

September 1, 2010

August 31, 2015

Treaty Relations Commission of
Manitoba

Memorandum of Understanding re: Collaboration to Enhance
Treaty Education

October 27, 2009

Ongoing

Manitoba Hydro Telecom (MHT)

10Gbps Wavelength Agreement

October 1, 2009

September 30,
2024 (15 year term)

NorQuest College

Purchase of Practical Nurse Program Curriculum and Related
Documents

June 30, 2009

Ongoing

Manitoba Aboriginal and Northern
Affairs

Memorandum of Understanding regarding Development of a
Partnership for Aboriginal Employment

June 12, 2009

Ongoing

Norway House Cree Nation

Agreement to Establish and maintain a Joint University / Public
Library Facility

March 13, 2009

Ongoing

Manitoba Advanced Education and
Literacy; & Manitoba Entrepreneurship
Training and Trade 1

Memorandum of Agreement on Implementing the Off-Campus
Work Permit Program for International Students on Off-Campus
Work Permit Program for International Students

January 28, 2009

Ongoing

Interior Health Authority

Affiliation Agreement for Placement of UCN Students in Interior
Health Authority’s Facilities for Practical Experience

August 1, 2008

Ongoing

Red River College

Memorandum of Understanding re: Cooperation and Collaboration July 1, 2008
Agreement regarding Trades Training and Mobile Training Labs

Ongoing

Bunibonibee Cree Nation

Establishment of UCN’s Bunibonibee Cree Nation Regional Centre

November 12, 2007

Ongoing

Royal Roads University

Cooperation and Collaboration Agreement

September 17, 2007

Ongoing

Misipawistik Cree Nation

Memorandum of Understanding re: Establishment of UCN’s
Misipawistik Cree Nation Regional Centre

July 1, 2007

Ongoing

Manitoba First Nations Education
Resource Centre

Cooperation and Collaboration Agreement

July 1, 2007

Ongoing

The Council on Post-Secondary
Education2

Memorandum of Understanding Concerning Campus Manitoba

October 30, 2006

Ongoing

St. Theresa Point First Nation

Establishment of UCN’s St. Theresa Point Regional Centre

July 1, 2004

Ongoing
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Signatory

Title

Effective Date

Expiry Date

Norway House Cree Nation

Establishment of UCN’s Norway House Regional Centre

March 11, 2004

Ongoing

Mathias Colomb First Nation

Establishment of UCN’s Mathias Colomb Regional Centre

July 1, 2003

Ongoing

Nisichawayasihk Cree Nation

Establishment of UCN’s Nisichawayasihk Regional Centre

March 13, 2003

Ongoing

Chemawawin Cree Nation

Establishment of UCN’s Chemawawin Regional Centre

June 17, 2002

Ongoing

Opaskwayak Education Authority

General Cooperation and Collaboration Agreement

February 22, 2002

Ongoing

Tataskweyak Cree Nation

Establishment of UCN’s Tataskweyak Regional Centre

September 17, 2001

Ongoing

Pimicikamak Cree Nation Education
Authority, Cross Lake

Establishment of UCN’s Pimicikamak Regional Centre

December 15, 1999

Ongoing

Northlands College

Cooperation and Collaboration Agreement

January 28, 1997

Ongoing

Nunavut Arctic College

Cooperation and Collaboration Agreement

June 2, 1996

Ongoing

1 On behalf of the Government of Manitoba, represented by the Deputy Ministers of Advanced Education and Literacy and Federal-Provincial and
International Relations and Trade.
2 Other participating institutions: The University of Manitoba, The University of Winnipeg, Brandon University, Université de Saint-Boniface, Assiniboine
Community College and Red River College.
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CAREER AND WORKFORCE
DEVELOPMENT DIVISION
Career and Workforce Development (CWD) is a new division
within UCN that emerged from a re-alignment of resources
within UCN to better serve our clients, namely, students,
employers, and communities. In particular, CWD is envisioned
as a division where:
• Students, both young and old, will:
• Have clear roadmaps taking them from their current
levels of education to successful preparation for work,
college, university, or apprenticeships;
• See UCN as a conduit enabling students to progress
along their respective road maps.
• Employers, both small and large, will:
• Have a ready source of high quality employees at all
levels of qualification from entry level to skilled to
journeyperson to professional;
• Have a recognized clearinghouse where their needs
are heard and reacted to, especially in times when
change is accelerating.
• Communities, both small and large, Aboriginal and nonAboriginal, will:
• Reap the benefits of good paying jobs that translate
into citizens that give back to their respective
communities;
• Have tax bases that are based on industries, small
and large, that are viable because a highly skilled
workforce is present and continuously being
produced.

During this inaugural year, CWD was involved in a large
number of projects including, but not limited to:
• Conducting consultations with stakeholders at the
Trades Consultation meetings;
• Negotiating memoranda of agreements and expanding
the number of dual credit and advanced credit courses
in partnerships with northern school divisions;
• Building the governance system for the new ISTTC in
Thompson and sourcing funding for a building;
• Expanding the number of industry partners that UCN
works with;
• Working closely with the Northern Manitoba Sector
Council to secure additional sections of apprenticeship
training at UCN;
• Establishing post-secondary support for technical
vocational education in the north with groups such as
the Northern Technical Vocational Consortium and the
Technical Vocational Leadership Group.
CWD was staffed, from July 1, 2014, to March 31, 2015,
with an Associate Vice-President of Career and Workforce
Development and a part-time Community and Industry
Relations Coordinator (position shared with CommunityBased Services Division within UCN). After March 31, 2015,
staffing expanded to two full-time positions – the Associate
Vice-President of CWD and a Director of CWD.

Operational since July 1, 2014, CWD encompasses the Faculty
of Trades and Technology, the Northern Manitoba Mining
Academy, and the Industrial Skills and Trades Training Centre,
(ISTTC) but also interacts with each of the other faculties
within UCN as workforce development aligns with many
education and training initiatives within UCN.

Technical Vocational Leadership Group
touring the Tolko paper-mill in The Pas.
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INTER-UNIVERSITIES SERVICES
In the 2014-2015 Academic Year, Inter-Universities Services (IUS) delivered university degree credit courses from the four
partnering universities; Brandon University, University College of the North, University of Manitoba and University of Winnipeg
in Northern Manitoba. Courses offered through IUS are university degree credit courses. The Inter-Universities Advisory
Committee (IUAC) approves the annual IUS Academic Plan and ensures that the academic and delivery standards of the
partnering institutions are maintained. This includes the following range of duties: approve courses and programs for IUS
delivery, approves IUS budget, confirms institutional equivalency and residency eligibility for new courses proposed, assist in
arranging teaching faculty, and advises on issues arising.
The IUS Budget remains separate from UCN, although student support and financial services have been integrated into UCN.
PROGRAMMING
The 2014-2015 IUS Academic plans were derived from working closely with UCN’s Faculty of Arts, Business and Science,
Kenanow Bachelor of Education, the joint University of Manitoba and UCN Nursing program, and the University of Manitoba
Northern Social Work Degree Program by offering university elective courses into their programs when required. IUS offered
university electives into the Northern Social Work Degree cohort programs in Thompson; Awasis Agency of Northern Manitoba
and Nisichwayasihk Cree Nation. In conjunction with Community Based Service, IUS offered first year university courses
into the Regional Centres; Cross Lake, Easterville, Norway House, Split Lake, St. Theresa Point, Swan River, Grand Rapids,
and into other communities such as Lac Brochet, and Peguis. As a result, 468 students took courses through IUS with gross
registrations of 1506 for these students.
ABORIGINAL CULTURE:
IUS provided learning opportunities by offering the following courses; Aboriginal studies, Computer, Mathematics, Science, and
English courses in Northern Manitoba, along with our work with UCN Regional Centres and First Nation Communities.
COMMUNITY ENGAGEMENT/PARTNERSHIPS
IUS is about partnership with the four Manitoba universities, Northern Communities, and other Stakeholders. IUS encourages
the involvement and participation of Northern Communities and seeks active collaboration in planning, and delivery of the
university courses it offers in Northern Manitoba. A reflection of partnerships are; Mystery Lake School Division, RD Parker
Collegiate and IUS delivered a six credit hour course from University of Winnipeg as a duel credit project in Thompson, also
IUS working with UCN Community Based Services to offer a university level course in Lac Brochet.
The IUS Admission and Registration Committee which consists of IUS partnering universities’ admission and registration
representatives held its annual meeting at University College of the North in Thompson’s new campus. This is an advisory
group to IUS, in regards to the UCN Admission and Registration processes for courses and programs offered through IUS to
ensure IUS meets the requirements of each of its partnering institutions.
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COMMUNITYBASED
SERVICES
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COMMUNITY-BASED SERVICES
The CBS Department oversees the operations of twelve
regional centre campuses in Manitoba, as well as community
based delivery of programming through contract training.
Nine of twelve regional centres are located in First Nation
communities and are made possible through partnerships
with First Nations leaders and Education Authorities.

educators by March 2015, so community leaders had placed
a priority for training in that area. There is also the on-going
demand for continued teacher training to replace educators
who will be retiring in the next few years. Another program
which we have received continued requests for is the General
Studies Non-Program/Bachelor of Arts.

Our twelve regional centre locations are in Churchill, Pimicikamak
Cree Nation (Cross Lake), Chemawawin Cree Nation (Easterville),
Flin Flon, Nisichawayasihk Cree Nation (Nelson House),
Norway House, Mathias Colomb First Nation (Pukatawagan),
Tataskweyak Cree Nation (Split Lake), St. Theresa Point First
Nation, Misipawistik Cree Nation (Grand Rapids), Bunibonibee
Cree Nation (Oxford House) and Swan River.
CBS has administrative offices in each of our campuses in The
Pas and Thompson, and our CBS staffing complement consists
of the Vice-President, Community Based Services; Regional
Centre Director; twelve Regional Centre Coordinators; four
Community Education Coordinators; Executive Assistant to
Vice-President; Administrative/Financial Manager; Community
Based Services Administrator, and a part-time Administrative
Assistant.
PROGRAMS OFFERED IN 2014-2015
The following certificate, diploma and degree programs were
delivered in our various regional centre locations in 20142015: Educational Assistant; Health Care Aide; Introduction
to Industry Mining Certificate; First Nation Active Measures;
Early Childhood Education Diploma; Education Assistant;
General Studies Non-Program; General Studies College Prep;
Bachelor of Arts Year 1; Prospector and Wilderness Training;
Office Assistant; Kenanow Bachelor of Education Year 3 & 4;
Carpentry/Woodworking; Pre-employment Plumbing; Heavy
Duty Mechanic; Industrial Welding; Automotive Technician;
Business Administration Year 2; Aboriginal and Northern
Counselling Skills; Emergency Medical Responder; and
Facility Technician Year 2. CBS had an enrolment of 571
full-time and part-time students attending community based
programs in 2014-2015. This represents a 24% increase from
2013-2014 when enrolment was at 435.
The main focus of program delivery in 2014-2015 was in
Early Childhood Education, Bachelor of Education Degree, and
General Studies Non-Program/Bachelor of Arts programming.
The focus had changed due to the fact so many communities
did not have adequate shops to facilitate accredited trades
programming. Child Care facilities located in First Nation
communities were required to have trained early childhood
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A continued area of focus for program delivery in 20142015 was in Water and Waste Water Management training
for public works employees who work at water treatment
facilities in Northern Association of Community Councils
(NACC) communities. 32 communities fall within the NACC,
and they receive funding from the province of Manitoba
Aboriginal and Northern Affairs (ANA) department. The
majority of current workers are not certified and there have
been discussions within ANA to have all workers be certified
over the next several years.
COREFUNDED ROTATING INITIATIVE (CFRI) FUNDS
2014-2015
The Culinary Arts program in Thompson was funded using
core-funded rotating dollars. Seven students were registered
and the program in still ongoing. Two additional programs
that received CFRI funds in 2014-2015 were the Preemployment Plumbing certificate program in Thompson
and Norway House. The GSNP/Bachelor of Arts program in
Lac Brochet also had support to offset the cost of program
delivery. There were 16 students in Pre-employment plumbing
and 18 in GSNP/Bachelor of Arts.
NEW AND ONGOING PARTNERSHIPS
CBS and Operating Engineers Training Institute of Northern
Manitoba (OETIM) signed an MOU on June 11, 2014 to
partner in the delivery of Heavy Equipment Operator (HEO)
training. There has been an increased demand for certified
HEOs because of current and future construction projects
like the Keeyask Hydro Dam project, and proposed Bi-Pole III.
This short term training program is helping meet the need for
trained Heavy Equipment Operators.
CBS has an on-going partnership with the Faculty of
Education and Inter-Universities Services (IUS) to deliver
the community based Bachelor of Interdisciplinary Studies/
Kenanow Bachelor of Education program in Chemawawin,
Oxford House, St Theresa Point and Pequis. In addition, CBS
and the Faculty of Education partner with Manitoba First
Nations Education Resource Centre (MFNERC) to deliver
the Educational Assistant Certificate program in several First
Nations communities.

CBS and Patel Education Institute partnered to deliver
the Culinary Arts program in Winnipeg to a cohort of 16
International Chinese students. This program was delivered
in partnership with Patal Vocational Schools (PVS). Terry
Sakimaya, Director of PVS and her staff member Chef Steven
Watson delivered the program at their Princess location.
A graduation ceremony was held at in Winnipeg on Friday,
December 12, 2014 to celebrate the successful completion
of University College of the North’s (UCN) Culinary Arts
Certificate program.
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CONTRACT TRAINING
UCN Contract Training responds to the specific needs of
business, industry, education authorities, social service
agencies, First Nations communities, and northern Manitoba
communities. As the training is delivered as much as possible
in the locations where it is needed, activities may take place
at one of UCN’s permanent delivery sites or at any other
appropriate community or workplace setting.
CBS is able to deliver by contract training approved
certificate, diploma and undergraduate degree programs and
courses such as those normally offered at the Thompson or
The Pas campuses. In addition, CBS can deliver university
or college level programs tailored in response to a client’s
expressed needs. General interest credit and non-credit
courses are also available for delivery through contract
training. Programs may be delivered as full-time or part-time
day programs, or as Continuing Education offerings.
In 2014-2015, CBS delivered thirty-six (36) contracts in
northern Manitoba in the following locations: Cross Lake,
Grand Rapids, Red Sucker Lake, Sapotaweyak, Pequis,
Ebb and Flow, York Landing, Pukatawagan, Opaskwayak
Cree Nation/The Pas, Norway House, and Thompson. This
represents a total of 487 students attending post-secondary
studies in their home community.
The main focus of program delivery in contract training in
2014-2015 was in short-term programming that led directly
to employment upon completion of the training and in
part-time evening programming that provided individuals
with the opportunity to access post-secondary studies while
working full-time. Certificate and diploma programs delivered
through contract training in 2014-2015 included Health Care
Aide Certificate, Educational Assistant Certificate, Emergency
Medical Responder training, Truck Driver training, Chainsaw/
Brush Saw Safety training, Water Distribution Level 1, Water
Treatment One training, Small Wastewater Systems, and the
Kenanow Bachelor of Education degree program in Pequis, MB.
We continue to receive requests for Trades training in
First Nation communities, however due to inadequate
shop facilities that do not meet Manitoba Apprenticeship
accreditation, we are limited in the type of Trades training
programming we are able to provide.

PARTNERSHIPS
CBS and Criti-Care Incorporated from Winnipeg Manitoba
signed a Memorandum of Understanding (MOU) in December
2013 to partner in the delivery of a 240 hour Emergency
Medical Responder (EMR) course for First Nations and
residents in northern Manitoba. Trained EMRs will elevate the
level of pre-hospital delivered in many regions in northern
Manitoba. The EMR training is also preparatory training as
pre-hospital EMRs transition to the new standard of Primary
Care Paramedic over the next several years. The EMR training
was delivered in The Pas this year with plans to deliver an
intake in Nelson House.
CBS and Royal Roads University partnered in delivering
the Non-Timber Forest Products courses in Norway House.
This course offers participants with the information and
knowledge to participate in safe, sustainable and ethical
harvesting activities of various non-timber forest products
such as berries, floral greens, medicinal herbs, crafts and
landscaping products, and shows them how to turn the
products into income generating activities.
CBS and Aboriginal and Northern Affairs (ANA) partnered
in the delivery of various short term courses for individuals
employed at water treatment plants from various Northern
Association of Community Councils (NACC) communities.
Courses offered included Water Treatment One, Small Waste
Water Systems, and Water Distribution Level 1.
CBS completed delivery of the Culinary Arts Certificate
program to a cohort of 18 international students from China
on December 2014 in Winnipeg. CBS partnered with Patal
Vocational Institute in this initiative. A graduation ceremony
was held at the Patel Vocational Institute facilities with
Chancellor Edwin Jebb and Roland Misling, Dean of Trades
and Technology, among others, in attendance.
CBS continues its partnership with Manitoba First Nations
Education Resource Centre (MFNERC) and UCN’s Faculty
of Education to deliver the Educational Assistant Certificate
(EAC) program through contract training. MFNERC delivers
the program in the communities they work with and students
receive their credentials through University College of the
North. In 2014-2015, EAC programs were delivered in Red
Sucker Lake, Sapoteweyak, Ebb & Flow, and Pukatawagan.
Delivery of these programs was completed in 2015.
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GRADUATE SURVEY
The University College of the North conducts the Graduate Satisfaction and Employment
Survey on an annual basis. For the 2013-2014 academic year, three hundred and fifty one
graduates from degree, diploma and certificate programs were invited to participate in the
survey. Information collected through the survey includes employment status, as well as
graduate level of satisfaction with education received at UCN.
Results from respondents showed that respondent employment rates increased by 3% (67%
in 2012-2013 year to 70% in the 2013-2014 year). 86% of employed graduates were
employed full-time. 14% (13% in 2012-2013) of respondents had returned to school to
continue their education. 16% (15% in 2012-2013) of respondents were unemployed at the
time the survey was conducted.
UCN Continues to deliver high quality post-secondary education which is supported by high
levels of satisfaction. Satisfaction levels have shown an overall decrease from the 20122013 year. This indicates that it is important to review program resources to ensure that all
materials and delivery methods are of the best possible quality.
•
•
•
•
•
•
•

89% feel the education materials used in the program were current.
75% felt the cost of the program was reasonable for the education received.
84% would recommend their program to others.
81% are satisfied with the quality of education they received.
83% felt their program was up-to-date.
84% felt the technology used in the program was appropriate to industry standards.
84% felt their instructors were knowledgeable in the areas they taught.

UCN will continue to survey graduates on an annual basis and identify processes to improve
our ability to maintain up to date contact information for our students after their studies.

84%

WOULD RECOMMEND THEIR
PROGRAM TO OTHERS.

81%

ARE SATISFIED WITH THE
QUALITY OF EDUCATION
THEY RECEIVED.
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APPENDIX A
Database report of usage 2014-2015

Year
2015
2015
2015
2014
2014
2014
2014
2014
2014
2014
2014
2014
Total

Month
March
February
January
December
November
October
September
August
July
June
May
April

Count
1806
1257
1251
590
2549
2517
2204
185
125
404
934
1116
14,938

Average
Length
51
42
37
41
54
39
37
33
37
42
38
44

Searches
341915
289459
267455
113857
435013
489193
347924
31699
20173
52346
144211
231491
2,764,736

Total Full Text
downloads
4353
2990
2122
1018
5133
4975
3999
244
370
684
2079
2152
30,119
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APPENDIX B: ELECTRONIC RESOURCES (2014-2015)
The following is an alphabetical listing of all the databases
we subscribe to with a short description. We do have monthly
statistics with use for each database. These databases are
being added to constantly, so this is a snapshot of what we
currently have.

ARXIV

ACADEMIC SEARCH COMPLETE

AUTO REPAIR REFERENCE CENTER

This multi-disciplinary database provides full text for more than
4,600 journals, including full text for nearly 3,900 peer-reviewed
titles. PDF backfiles to 1975 or further are available for well
over one hundred journals, and searchable cited references are
provided for more than 1,000 titles.

This database contains do-it-yourself repair and maintenance
information on most major manufacturers of domestic and
imported vehicles. New repair procedures, TSBs and updates are
added to the product on a regular basis. All of the content has
been created by ASE certified technicians.

America History & LifeAmerica: History & Life with Full
Text covers the history and culture of the United States
and Canada, from prehistory to the present. With selective
indexing for 1,700 journals from 1955 to present,
this database is without question the most important
bibliographic reference tool for students and scholars of U.S.
and Canadian history. The database also provides full-text
coverage of more than 200 journals and nearly 100 books.

BENTHAM OPEN ACCESS JOURNALS

AP NEWS MONITOR COLLECTION
The Associated Press NewsMonitor Collection is a full-text
database that contains harvested news from the Associated
Press. When a link to a news story is clicked, you are brought to
the Detailed Record and HTML Full Text of the story.
ARCHIVE OF EUROPEAN INTEGRATION

arXiv is an e-print service in the fields of physics, mathematics,
non-linear science, computer science, quantitative biology,
quantitative finance and statistics.

Bentham publishes over 230 plus peer-reviewed open access
journals. These free-to-view online journals cover all major
disciplines of science, technology, medicine and social sciences.
BIBLIOGRAPHY OF NATIVE NORTH AMERICANS
This bibliographic database covers all aspects of native
North American culture, history, and life. This resource covers
topics including archaeology, multicultural relations, gaming,
governance, legend, and literacy. BNNA contains more than
141,000 citations for books, essays, journal articles, and
government documents of the United States and Canada.
Dates of coverage for included content range from the sixteenth
century to the present.
BRITTANICA ENCYCLOPEDIA ONLINE

The Archive of European Integration (AEI) is an electronic
repository and archive for research materials on the topic of
European integration and unification. The AEI collects two types
of materials: certain types of independently-produced research
materials and official European Community/European Union
documents and materials submitted must deal with some aspect
of European integration or unification in the 20th and 21st
centuries. There are two main themes: the gradual resumption
of normal relations between countries of West and East Europe
due to the elimination of the barriers constructed during the
Cold War and the integration movement in West Europe which
produced the European Community (now European Union).

Explore the updated online encyclopaedia from Encyclopaedia
Britannica with hundreds of thousands of articles, biographies,
videos, images, and web sites.
BUSINESS SOURCE COMPLETE
Business Source Complete is the world’s definitive scholarly
business database, providing the leading collection of
bibliographic and full text content. As part of the comprehensive
coverage offered by this database, indexing and abstracts for
the most important scholarly business journals back as far as
1886 are included. In addition, searchable cited references are
provided for more than 1,300 journals.
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CANADA INFO DESK

COCHRANE CONTROLLED TRIALS REGISTER

An all-encompassing Canadian online source that provides
access to all seven databases. And that means access to
tens of thousands of cultural and professional organizations,
government offices, law firms, banks, health and education
facilities, libraries, and the media ranging from magazines
to broadcasters. With CID you have access to over 100,000
contact names across Canada, too. All carefully indexed for easy
productive search queries.

Cochrane Controlled Trials Register is a bibliography of
controlled trials identified by contributors to the Cochrane
Collaboration and others, as part of an international effort to
hand search the world’s journals and create an unbiased source
of data for systematic reviews.

CANADIAN POINTS OF VIEW
This full-text database is designed to provide students with
resources that present multiple sides of a current issue–
containing information on key topics of interest to Canadian
researchers. Each topic includes an overview (objective
background/description), point (argument), counterpoint
(opposing argument) and Critical Thinking Guide.
CANADIAN REFERENCE CENTRE
This database combines Canadian magazines, newspapers,
newswires and reference books to create the largest collection
of regional full text content. This database includes Canadian
periodicals and international (U.S. and U.K) periodicals in full
text; full text reference books; over 87,900 full text biographies
and an Image Collection of over 502,000 photos, maps, and
flags. This database is updated on a daily basis.
CHILD DEVELOPMENT & ADOLESCENT STUDIES
This database produced by NISC, is today’s source for references
to the current and historical literature related to growth and
development of children through the age of 21. Book reviews
and abstracts from hundreds of journals and a bibliography of
thousands of technical reports, books, book chapters, theses and
dissertations covering biomedical and social sciences worldwide
are indexed. More than 342,000 records are included with over
10,000 new records added each year.
CINAHL PLUS WITH FULL TEXT
CINAHL Plus® with Full Text is the world’s most comprehensive
source of full text for nursing & allied health journals, providing
full text for more than 770 journals indexed in CINAHL®. This
authoritative file contains full text for many of the most used
journals in the CINAHL index – with no embargo. CINAHL
Plus with Full Text is the definitive research tool for all areas of
nursing and allied health literature.

OCHRANE DATABASE OF SYSTEMIC REVIEWS
Cochrane Database of Systematic Reviews contains full
text articles, as well as protocols focusing on the effects of
healthcare. Data is evidence-based medicine and is often
combined statistically (with meta-analysis) to increase the power
of the findings of numerous studies, each too small to produce
reliable results individually.
COCHRANE METHODOLOGY REGISTER
The Cochrane Methodology Register (CMR) is a bibliography
of publications which report on methods used in the conduct
of controlled trials. It includes journal articles, books and
conference proceedings; these articles are taken from the
MEDLINE database and from hand searches. The database
contains studies of methods used in reviews and more general
methodological studies which could be relevant to anyone
preparing systematic reviews.
CORNELL BIRDS OF NORTH AMERICA
BNA provides comprehensive life histories for each of the 716+
species of birds breeding in the USA (including Hawaii) and
Canada.
CURIO.CA
This database provides access to all CBC and Radio-Canada.
You’ll find documentaries from television and radio, news
reports, archival material, stock shots and more.
DATABASE OF ABSTRACTS OF REVIEWS OF EFFECTS
(DARE)
Database of Abstracts of Reviews of Effects (DARE) includes
abstracts of published systematic reviews on the effects of
health care from around the world, which have been critically
analyzed according to a high standard of criteria. This database
provides access to quality reviews in subjects for which a
Cochrane review may not yet exist.
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DENTISTRY & ORAL SCIENCES SOURCE

ERIC

Dentistry & Oral Science Source covers all areas of dentistry
including dental public health, endodontics, facial pain &
surgery, odontology, oral & maxillofacial pathology/surgery/
radiology, orthodontology, pediatric dentistry, periodontology,
and prosthodontics. The database is updated weekly.

ERIC, the Education Resource Information Center, contains more
than 1.3 million records and links to more than 323,000 fulltext documents dating back to 1966.

DOAJ: DIRECTORY OF OPEN ACCESS JOURNALS

Family Studies Abstracts includes bibliographic records covering
essential areas related to family studies, including marriage,
divorce, family therapy, and other areas of key relevance to the
discipline. The index contains more than 53,500 records, which
are carefully selected from the most important sources within
the discipline, such as: Journal of Family Studies, Journal of
Marriage & Family, Family Relations, etc.

Directory of Open Access Journals is a service that provides
access to quality controlled Open Access Journals. The Directory
aims to be comprehensive and cover all open access scientific
and scholarly journals that use an appropriate quality control
system, and it will not be limited to particular languages or
subject areas. The aim of the Directory is to increase the visibility
and ease of use of open access scientific and scholarly journals
thereby promoting their increased usage and impact.
EDUCATION SEARCH COMPLETE
Topics covered include all levels of education from early
childhood to higher education, and all educational specialties,
such as multilingual education, health education, and testing.
Education Research Complete provides indexing and abstracts
for more than 2,100 journals, as well as full text for more than
1,200 journals, and includes full text for nearly 500 books and
monographs.
EDUCATIONAL ADMINISTRATION ABSTRACTS
Educational Administration Abstracts includes bibliographic
records covering areas related to educational administration,
including educational leadership, educational management,
educational research, and other areas of key relevance to the
discipline.
EHRAF WORLD CULTURES
This database is a cross-cultural database that contains
information on all aspects of cultural and social life. The
annually-growing eHRAF database is unique in that the
information is organized into cultures and ethnic groups and the
full-text sources are subject-indexed at the paragraph level.
ELIBRARIES MANITOBA
eLibraries stands for electronic library. eLibrariesManitoba(eLM)
allows patrons to download popular audio books and eBooks
at anytime to their personal computers, laptops and other
electronic devices. These files are accessible from anywhere in
the world, 24 hours a day.

FAMILY STUDIES ABSTRACTS

FILMS ON DEMAND
Films on Demand provides access to thousands of video titles
in Humanities & Social Sciences, Business & Economics, Health
& Medicine, Science & Mathematics, and Archival Films &
Newsreels.
FUNK & WAGNALL’S NEW WORLD ENCYCLOPEDIA
This database provides over 25,000 encyclopaedic entries
covering a variety of subject areas.
GREENFILE
GreenFILE offers well-researched information covering all
aspects of human impact to the environment. Its collection
of scholarly, government and general-interest titles includes
content on global warming, green building, pollution,
sustainable agriculture, renewable energy, recycling, and more.
The database provides indexing and abstracts for more than
384,000 records, as well as Open Access full text for more than
4,700 records.
HEALTH TECHNOLOGY ASSESSMENTS
The Health Technology Assessments (HTA) database provides
details of completed and ongoing health technology
assessments (studies of the medical, social, ethical and
economic implications of healthcare interventions) from around
the world. In addition to systematic reviews, HTA contains
ongoing and completed research based on trials, questionnaires
and economic evaluations.
HOME IMPROVEMENT REFERENCE CENTRE
Home Improvement Reference Center features full-text content
from leading home improvement magazines images not found
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anywhere else online, and videos of popular home repair
projects. All of the content is organized in a powerful, easy-touse manner so that users can quickly gain the information they
need.

LIBRARY, INFORMATION SCIENCE & TECHNOLOGY
ABSTRACTS WITH FULL TEXT

Library, Information Science & Technology Abstracts (LISTA)
indexes more than 560 core journals, nearly 50 priority journals,
HUMANITIES INTERNATIONAL COMPLETE
and nearly 125 selective journals; plus books, research reports
and proceedings. Subject coverage includes librarianship,
Produced by Whitston Publishing, this database includes all data classification, cataloging, bibliometrics, online information
from Humanities International Index (more than 2,300 journals retrieval, information management and more.
and more than 2.9 million records) plus unique full text content,
much of which is not found in other databases. The database
LYNDA.COM
includes full text for more than 1,200 journals.
Lynda.com is your one stop shop for online tutorials and training
INTERNATIONAL HISTORIC STATISTICS
in a variety of software suites and programs. Access is limited to
instructors only. Contact Kathy Ellerton at kellerton@ucn.ca for
This is a collection of statistical data from around the world,
access.
covering a range of socio-economic topics from 1750-2010. The
collection not only includes data on the Americas and Europe,
MASTERFILE PREMIER
but also hard to find data on Africa, Asia and Oceania. You can
browse for data across the geographical regions by using the
Designed specifically for public libraries, this multidisciplinary
expanding chapter so that you can ﬁnd the speciﬁc table you
database provides full text for nearly 1,700 periodicals with fullrequire. Alternatively you can search for key terms that you are
text information dating as far back as 1975. Covering virtually
interested in, such as ‘student numbers’ and this will return
every subject area of general interest, MasterFILE Premier
a list of tables across the entire collection which includes this
also contains full text for nearly 500 reference books and
phrase. It is also possible to enter the name of a country, such as over 164,400 primary source documents, as well as an Image
Eritrea and this will return a list of tables in which this country is Collection of over 592,000 photos, maps & flags. This database
mentioned. Each table is available to download as an ePDF and is updated daily.
Excel spread sheet.
MCINTYRE MEDIA PLAY LIST
ITC LEARNING
Videos available on a 24/7 basis.
ITC Learning is the World Leader in Industrial Skills Training,
celebrating 30 years of service to 6000 organizations and more MERRIAM WEBSTER’S THIRD NEW INTERNATIONAL
than one million users, with the largest libraries of courseware
DICTIONARY
for Mechanical, Electrical and Instrumentation Maintenance
Training.
The online dictionary includes the main A-Z listing of the
Collegiate Dictionary, as well as the Abbreviations, Foreign
Student Login : www.ucntradesandtechnology.com/portal
Words and Phrases, Biographical Names, and Geographical
Instructor Login: www.ucntradesandtechnology.com/admin
Names sections of that book. It also includes 1,000 illustrations
and 25 tables.
JSTOR
MIDDLE SEARCH PLUS
JSTOR is a not–for–profit organization dedicated to helping
the scholarly community discover, use, and build upon a wide
Middle Search Plus provides full text for more than 140 popular,
range of intellectual content in a trusted digital archive. UCN
middle school magazines. All full text articles included in the
subscribes to Arts & Sciences I, Arts & Sciences IV, Life Sciences
database are assigned a reading level indicator (Lexiles). Full
and Language & Literature collections.
text is also available for thousands of biographies and historical
essays. Middle Search Plus also contains 84,774 biographies,
105,786 primary source documents, and a School Image
Collection of photos, maps and flags.
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MLA DIRECTORY OF PERIODICALS

and radio news transcripts.

The MLA Directory of Periodicals offers detailed information
on over 5,500 journals, with 4,400 currently indexed in
the International Bibliography. The detailed entries include
editorial contact information, as well as frequency, circulation,
subscription prices and submission guidelines.

NHS ECONOMIC EVALUATION DATABASE

MLA INTERNATIONAL BIBLIOGRAPHY
MLA International Bibliography offers a detailed bibliography
of journal articles, books and dissertations. Produced by the
Modern Language Association, the electronic version of the
bibliography dates back to the 1920’s and contains over
2.3 million citations from more than 4,400 journals & series
and 1,000 book publishers. The indexed materials coverage
is international and includes almost 60 titles from J-STOR’s
language and literature collection as well as links to full text.
NATIONAL CRIMINAL JUSTICE REFERENCE SERVICE
ABSTRACTS

The NHS Economic Evaluation Database (NHS EED) provides
information on the costs and effects of drugs, treatments and
procedures. Economic evaluations - the cost-benefit analysis
of two or more different medical treatments - from around the
world are systematically identified, described and appraised
for quality while their relative strengths and weaknesses are
explored and highlighted. The database contains over 6,000
abstracts of quality-assessed economic evaluations and more
than 21,000 total records.
NOVELIST
NoveList, a readers’ advisory service, not only provides access
to information on 155,000 fiction titles, but it also offers a
wide range of feature content such as author read-alikes, book
discussion guides, reading lists and more.
NURSING REFERENCE CENTER

National Criminal Justice Reference Service Abstracts provides
users with information thoroughly covering the fields of law
enforcement and criminal justice. The database contains
summaries of more than 190,000 publications including books,
government reports, research reports, and unpublished research.
It also includes content from 189 journals, including 12 with
core coverage. Content dates range from 1970 to the present.
NATIONAL FILM BOARD CAMPUS

Nursing Reference Center™ (NRC) is a comprehensive reference
tool designed to provide relevant clinical resources to nurses
and other health care professionals, directly at the point-of-care.
NRC features: clinically organized quick lessons, evidence-based
care sheets, continuing education modules, point-of-care drug
information, patient education, best practice guidelines, detailed
medical illustrations and much more.
PEACE RESEARCH ABSTRACTS

You can access a large collection of NFB films and interactive
titles via computer—along with new, super easy-to-use
educational tools. CAMPUS content is available to University
College of the North staff, faculty, and students who have
created a profile. If you don’t have a profile, go to the CAMPUS
page, click and on the ‘register and activate’ link for educators. If
you already have a NFB.ca profile, click on the ‘Login’ link.
NATIONAL GEOGRAPHIC ARCHIVE
The National Geographic Magazine is the official journal of
the National Geographic Society, one of the world’s largest
nonprofit and educational and scientific organizations. National
Geographic Archive, 1888-1994, includes every page and every
photograph in the magazine.
NEWSPAPER SOURCE PLUS

Peace Research Abstracts includes bibliographic records covering
essential areas related to peace research, including conflict
resolution, international affairs, peace psychology, and other
areas of key relevance to the discipline. The index contains more
than 267,000 records.
PRIMARY SEARCH
Primary Search provides full text for more than 70 popular,
magazines for elementary school research. All full text articles
included in the database are assigned a reading level indicator
(Lexiles), and full text information dates as far back as 1990.
PROJECT GUTENBERG
Project Gutenberg is the first and largest single collection of free
electronic books.

Newspaper Source Plus includes more than 860 full-text
newspapers, providing more than 35 million full-text articles. In
addition, the database features more than 857,000 television
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PROJECT MUSE – BASIC RESEARCH COLLECTION

SMALL ENGINE REPAIR

Online database of more than 200 journals from nonprofit
publishers. Primarily social sciences and humanities content can
be found.

The database provides reliable information required to perform
a variety of tasks including routine maintenance, or more
extensive repairs involving engine and transmission disassembly.
SERRC covers smaller engines including lawn mowers, tractors,
snow blowers, tillers and generators, as well as larger engines
such as motorcycles, ATVs, Marine/Boat motors, Personal
Watercraft engines and snowmobiles. Each repair links to PDFs
that provide step-by-step instructions.

PROQUEST NURSING & ALLIED HEALTH SOURCE
ProQuest Nursing & Allied Health Source provides users with
reliable healthcare information covering nursing, allied health,
alternative and complementary medicine. Provides abstracting
and indexing for more than 780 titles, with over 650 titles in
full-text, plus more than 12,000 full text dissertations.
PSYCARTICLES
PsycARTICLES® from the American Psychological Association
(APA), is a source of full text, peer-reviewed scholarly and
scientific articles in psychology. It contains more than 153,000
articles from nearly 80 journals published by the APA, its imprint
the Educational Publishing Foundation (EPF), and from allied
organizations including the Canadian Psychological Association
and the Hogrefe Publishing Group. It includes all journal articles,
book reviews, letters to the editor, and errata from each journal.
Coverage spans 1894 to the present and nearly all APA journals
go back to Volume 1, Issue 1.

SOCINDEX WITH FULL TEXT
The database features more than 2.1 million records with
subject headings from a 20,000+ term sociological thesaurus
designed by subject experts and expert lexicographers.
SocINDEX with Full Text contains full text for more than 860
journals dating back to 1908. This database also includes full
text for more than 830 books and monographs, and full text for
over 16,800 conference papers.
SSOAR – SOCIAL SCIENCE OPEN ACCESS REPOSITORY
The Social Science Open Access Repository (SSOAR) is a
database specialising in scholarly articles from the social
sciences which is freely accessible on the Internet.

RACE RELATIONS ABSTRACTS

TEACHER REFERENCE CENTER

Race Relations Abstracts includes bibliographic records covering
essential areas related to race relations, including ethnic studies,
discrimination, immigration studies, and other areas of key
relevance to the discipline. The index contains more than 49,500
records.

Teacher Reference Center provides indexing and abstracts for
280 of the most popular teacher and administrator journals and
magazines to assist professional educators.

REGIONAL BUSINESS NEWS

This list is divided by academic division and lists the current
research projects conducted by UCN faculty.

This database provides comprehensive full text coverage
for regional business publications. Regional Business News
incorporates coverage of more than 80 regional business
publications covering all metropolitan and rural areas within the
United States.
SCIENCE REFERENCE CENTER
Science Reference Center is a comprehensive research database
that provides easy access to a multitude of full text scienceoriented content. This database contains full text for nearly 640
science encyclopedias, reference books, periodicals, etc. Topics
covered include: biology, chemistry, earth & space science,
environmental science, health & medicine, history of science, life
science, physics, science & society, science as inquiry, scientists,
technology and wildlife.

UCN RESEARCH & SCHOLARLY ACTIVITY

UNIVERSAL CLASS
Universal Class(TM) is the leading provider of online, self-paced,
continuing education courses. These courses are free to all UCN
students and staff. These courses do not count towards college
credit.
URBAN STUDIES ABSTRACTS
Urban Studies Abstracts includes bibliographic records covering
essential areas related to urban studies, including urban affairs,
community development, urban history, and other areas of key
relevance to the discipline. The index contains more than 51,600
records, which are carefully selected from the most important
sources within the discipline.
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VOCATIONAL STUDIES PREMIER
Vocational Studies Premier is specifically designed to support
research in two-year colleges, and offers content geared to
academic institutions offering associates degrees and vocational
programs.
WILDLIFE & ECOLOGY STUDIES WORLDWIDE
Wildlife & Ecology Studies Worldwide (1935 & earlier to
present), is the world’s largest index to literature on wild
mammals, birds, reptiles, and amphibians. Coverage includes
more than 1.6 million bibliographic records many of which
include abstracts. Major topic areas include studies of individual
species, habitat types, hunting, economics, wildlife behavior,
management techniques, diseases, ecotourism, zoology,
taxonomy and much more. Approximately 18,000 records are
added per year.
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APPENDIX C:
CHEMAWAWIN PUBLIC
LIBRARY ANNUAL REPORT 2012/2013

Due to the fact that our library is a joint venture with
University College of the North (UCN) and Chemawawin Cree
Nation, we provide service to students/staff of the university/
college and the community at large. During the academic
year, our daily focus is on the students and during the
summer holidays, our focus is on the children and community.
The community patrons and children are welcome all year; as
we are open evenings.
STAFFING
Currently The UCN/Chemawawin Public Library employs 1 full
time Librarian as well as 1 part time Assistant
UCN/CHEMAWAWIN PUBLIC LIBRARY BOARD
Our public library board consists of the 8 following
members:
Dr. Stan Gardner - Dean of Library and Instructional Services
for UCN
Frank George - UCN Regional Coordinator
Bill Hengemuehl - Chemawawin Cree Nation Councilor
Glen Packo - Resource Coordinator (CCN School)
Gus Lavallee – Youth Representative
Doris George- Community representative
Sandra LaVallee – Education Representative
Anthony Zong – Community Librarian (UCN/Chemawawin
Public Library – Non-voting)
During the academic school year we focus our efforts
on helping the Staff and Students of both UCN and
Chemawawin School as well as members of the community
with the following:
•
•
•
•
•
•

Checkouts/discharging of materials
Locating materials
Inter-library loans
Issuing library cards
Computer use
Assist with set up and use of various Audio/Visual
Equipment

•
•
•
•
•
•
•
•

Notifying patrons of over dues and late fees
Printing
Internet research
Holds
Searches
Rules
Borrowing items
Keeping patrons up to date on new materials or changes
to the library
• Keeping advertisement TV up to date with news from the
library, the school, and the community
We have seen many new changes to our Library as the
year progressed. Before the hiring of our assistant clerk our
evening hours were limited. After her hiring we were able
to open consistently in the evening as well as on Sundays.
We were still lacking in adult community use numbers so
we came up with a rule for the evening: children who are
fourteen and under are to be accompanied by a parent when
coming to the library during the evenings and weekends.
Because we are located in the school this rule did not apply
during school hours.
CHEMAWAWIN LIBRARY AT EASTERVILLE
CIRCULATION HISTORY:
2011 (Nov - March)
171
2012 (April – March)
738
2013/14 (Sept-Aug)
1,679
2014-2015 (April – March 2,472
We noticed our adult community numbers go up a bit as
well as add new community patrons. Our DVDs were still our
most popular items to borrow but we also saw an increase
in avid readers that would sign out a few books at a time.
What started happening after a while is we started to have
parents stop in at the library during school hours to either use
the computers or come and check out what we had to offer.
This helped us out with daytime community patrons because
we began to see a small increase in young adults who were
not attending school. The community was still under the
impression that we were only a school library. It has taken
two years to get the idea across to community members that
we are here for them even during school hours.
We started a school reading program with elementary classes
which has greatly increased our borrowing numbers. We
now have some of the older classes beginning to take part.
Classes come in once a week to pick out books which they
exchange with one another in their classrooms. Classes sign
out anywhere from 20 to 40 books per exchange. We try to
work closely with the Teachers so that the students pick out
books that are within their reading skill level. It has worked
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well with getting more kids interested in reading because we
provide a variety of titles which appeal to their interests.
ADDED TO COLLECTION
New Books

New Media

Total

315
167
482
We have also started a suggestion box for our patrons to
suggest items that they would like to see in the Library. This
has been doing fairly well with our regular patrons as we
continue to bring in materials that interest them.

Total Collection

Books

Media

12,370

556

A few years ago we were setting up shelving and changing
from being Chemawawin School Library to becoming UCN/
Chemawawin Public Library. The settle in process took roughly
2 years to be where we are at today. We went from a two
room facility to crunching all our items into one room. It took
time moving shelving and materials. During this time we were
slow in gaining interest from the community despite utilizing
all available methods of advertising to the public. However,
just like anything else here you must first show that you are
here to stay and once the people know that then they will
take an interest. We are definitely gaining the interest now.
Our usage numbers have greatly increased this year from
what they were in the past two years.
2011 (Nov - March)
171
2012 (April – March)
738
2013/14 (Sept-Aug)
1,679
2014-2015 (April – March 2,472
Our door counter numbers from April 2014 to May 2015 are
as follows:
1392
1108
1282

People in the
library

Chemawawin /
Easterville

2013/14

10,820

2014-2015

16,847

Computer Use

12,926

We have received calls from the public about books they no
longer wanted and were wondering if they can drop them
off here. As a result we started the community book swap
program. Patrons can come in to drop off books. We keep
them in a separate section because we don’t add them to the
collection. If a patron finds a book in the community swap
they are welcome to have it for as long as they like. We try to
have a take one leave one policy but we don’t enforce it.

April 2014		
May 2014		
June 2014		

July 2014		
595
August 2014		
800
September 2014		
1583
October 2014		
1448
November 2014		
1345
December 2014		
982
January 2015		
1427
February 2015		
1445
March 2015		
3440
TOTAL			16,847

9,265

BUDGET
Income
Local funds

$39,156

Provincial Government

$17,725

UCN contribution

$33,594

Total

$90,475

Expenditures

Salaries + Benefits

$73,361

Contractual Services

$1,556

Operating Expenses

$2,993

Professional Development

$185

Materials Budget

$12,380

Totals

$90,475

Centralized services not included in Budget:
Cataloging/processing costs
Library Automation
Computer support
Internet Cost and support
Administrative (library)
Estimated costs		
$80,000
Electronic Resources = $190,000
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APPENDIX D: NORWAY HOUSE
PUBLIC LIBRARY (APRIL, 2014 – MARCH, 2015)
Denise Rowden, Community Librarian
Stan Gardner, Dean of Library Services
Our library is a joint venture between University College of the North and Norway House Cree Nation. We provide service to
students/staff of the University College of the North as well as the community at large. During the academic year, our daily
focus is on the students and during the summer holidays, our focus is on the children and the community. The community
patrons and children are welcome all year. We try to provide equal services to everyone entering the library.
STAFFING
Denise Rowden is the new Community Librarian who was hired on June 2, 2014. Ferrin Towers and Merle Packo are the new
part-time library clerks who were also hired on October 21, 2014.
UCN/NORWAY HOUSE PUBLIC LIBRARY BOARD
Our board currently has seven members, consisting of the following members:
Kathleen Ettawacappo – Norway House Cree Nation Education, Training and Culture Division Director (Chair-woman)
Irvin Swanson – UCN Regional Centre Coordinator/Manager (Vice-Chairman)
Stan Gardner – UCN Dean of Library and Instructional Services (Treasurer)
David Williamson – UCN Dean of Education
Darlene Osborne – Norway House Cree Nation Councillor
Dorene Meyer – UCN Instructor/Community Member
Denise Rowden – Community Librarian (Secretary – Ex-officio)
ACADEMIC SCHOOL YEAR: (SEPTEMBER – JUNE)
During the academic school year we concentrate on assisting UCN students and staff with the following:
- checkouts/discharging of materials
- black/colored printing services
- locating material (DVD’s, books, reference, internet)
- internet research
- accept or pick-up community book donations
- place holds for students/patrons
- inter-library loan service
- computers
- issuance of community library cards
- scanner
- laminating service
- UCN student cards
- assist the instructors with various equipment
- children’s programming (craft days/nights, movie night,
sunshine club)
- sign in sheets for computers and equipment
- rules of the library
- notifying patrons of overdue items and late fees
- borrowing items
- inform patrons of library changes

- patrons with disabilities
- Northern Writers Reading Series (monthly)
- updating library information
- Invigilate exams from other colleges/universities
- time limit for computers
- providing instructor resources
- directions (locate classes)
- new books display
- CAAT tests
- magazine subscriptions
- assist students/patrons with resume writing and cover letters
- writing classes for students/staff/patrons (weekly)
- bookmarks with all library information and fees
- monthly newsletter
- monthly calendar of events
- community bulletin board (power point presentation on
smart TV outside library
- monthly calendar display of events outside library
- promote and assist students/staff/patrons with universal classes.
- assist student/patrons with applying for jobs on-line.
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SUMMER: (JULY – AUGUST)
During the summer months, we concentrate on the children
and community. Children aged 10 and over are allowed
to be in the library during summer holidays without adult
supervision.
PARTNERSHIPS
Partner with Project Venture to provide access to computers
and printing when required.
Utilize the local radio station for library hours and
announcements.
Application submitted with Youth Canada Works for a
summer student to assist with the TD Summer Reading
Program. Denise provided supervision and training to the
student.
Cathy Wiggs, Grade 2 teacher at the Helen Betty Osborne
Ininiw Education Resource Centre visited the library with her
class and Denise did a presentation on the library, children’s
resources, upcoming summer programming, gave the children
bookmarks, a monthly newsletter and a calendar of events.

We continue to work and add to our Norway House History
section. This section is very popular with community patrons
and the Mature Student Program students utilize this section
for a major assignment every year.
Denise attends the UCN/Norway House Public Library Board
meetings and records the minutes of the meeting.
Denise creates and maintains monthly reports, newsletters,
calendars and statistics.
We receive and accept book donations from the community,
University College of the North staff and Education
Department.
Our comic subscription is utilized by the children and our
magazines are popular with the adult patrons.
Books are organized into separate locations for Juvenile
collection, Young Adult Fiction, Picture Book Collection, Adult
Dewey, Adult Fiction and Easy Read for children. It is easier to
locate materials and train staff with this order of locations.
We continue to add to our book and DVD collection.

Denise distributes the monthly calendar of hours and events,
Northern Writers Reading Series events to the community
bulletin boards, schools, band office and local radio station.
Denise has a community bulletin board on a smart television
outside the library and updates the power point presentation
every month of the upcoming events in UCN, community,
library, and schools.
Denise works with Dorene Meyer, Author and Publisher of
Gold Rock Press who also is the Communications Instructor
with University College of the North to promote and organize
writing classes for students and patrons in the community.
YEARLY
• Displays are updated regularly, based on seasons or
special occasions.
• Community/local visitors for readings, presentations and
activities.
• Community organizations (attend their events/activities
and invite to our events).
• Shelving of materials and organizing of books is an ongoing process.
• Assist community patrons with library cards, checkouts
and discharging of materials.

ELECTRONIC RESOURCES
The entire library community in Norway House have access to
a tremendous number of resources because of the partnership
with the University College of the North. There are 70
databases, including over 195,000 e-books, at a cost of
$190,000. While the databases are only available to people
physically visiting the library*, it still provides resources not
available to other small public library communities.
Students of UCN have these resources available off site.
STAFF TRAINING:
Denise Rowden, Community Librarian has completed two
courses “Business Communication 1” and “Computers –
Intro” in the Library and Information Technology course at
Red River Community College through distance education.
This is a two-year diploma program and it will take a few
years to complete by distance.

We have nine public computers available.
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UCN/NORWAY HOUSE PUBLIC LIBRARY

Saturday

10 AM – Noon

Statistics 2014/2015

Sunday

Closed

MONTH

COMPUTER USAGE

PATRON NUMBERS

April 2014

367

May 2014

1 PM – 5 PM

6 Hrs.
23.5 Hrs. Wk.

MATERIALS ADDED 2014-2015

NORWAY HOUSE

783

Books

368

416

974

Media / DVDs

248

June 2014

392

657

Total

616

July 2014

530

941

August 2014

352

484

Collection

Books

Media / DVDs

Total

Norway House

10,080

963

11,043

September 2014

948

1265

October 2014

1089

2336

November 2014

598

825

December 2014

361

558

Local funds

$40,520

January 2015

361

558

Provincial Government *

$43,020

February 2015

598

981

UCN contribution

$25,000

March 2015

690

1116

Total

$108,520

TOTALS

6,702

11,478

Salaries + Benefits

$84,819

Contractual Services

$1556

Operating Expenses *

$7,415

Professional Development

$1,389

Materials Budget

13,292

Totals

$108,520

Budget

Circulation Figures
2009/10

786

2010/11

1,247

2012/13

1,065

2010/11

1,218

2013/14

2,825

2011/12

1,256

2014-2015

2,049

Number of Patron Questions

2,412

Hours the library is open
Monday

8:30 AM - Noon

1 PM – 4:30 PM 7 Hrs.

Tuesday - Friday

8:30 AM - Noon

1 PM – 8 PM

INCOME

EXPENDITURES

Centralized services not included in Budget:
Cataloging costs
Library Automation
Computer support
Internet Cost and support
Administrative (library)
Estimated costs: $80,000
Electronic Resources = $190,000

10.5 Hrs.
* Includes funds deferred from previous year
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Program/events sponsored by the library with number of people attending and intended age group
EVENT

DATE

NUMBER OF PARTICIPANTS

Northern Readers Reading Series

September 18, 2014

15 visitors

Story Hour

September 20, 2014

6 children/ 6 parents/caregivers Northern Readers Reading Series

Story Hour

October 16, 2014

9 visitors

Story Hour

October 18, 2014

10 children/ 2 parents/caregivers

Craft Day

October 25, 2014

35 children/5 parents/caregivers

Remembrance Craft Day

November 8, 2014

8 children

Northern Readers Reading Series

November 13, 2014

15 visitors

Story Hour

November 15, 2014

7 children/ 2 parents/caregivers

Movie Day

November 22, 2014

30 children

Craft Day

December 6, 2014

9 children

Movie Night

December 11, 2014

Cancelled due to gas smell

Story Hour

December 13, 2014

Cancelled due to gas smell

Writing Class

January 8 & 15, 2015

3 adults

Story Hour

January 17, 2015

5 children

Movie Night

January 23, 2015

9 children

Writer Reading Series

January 28, 2015

32 adults

Craft Day

January 31, 2015

7 children

Writing Class

February 5, 12, 2015

4 adults

Circle Time

February 21, 2015

8 children 4 adults

Circle Time

February 28, 2015

3 children 5 adults

Movie Night

February 27, 2015

13 children

Writer Reading Series

February 19, 2015

14 adults

Craft Day

February 13, 2015

8 children

Sunshine Club

February 7, 2015

7 children
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EVENT

DATE

NUMBER OF PARTICIPANTS

Writing Class

March 12, 2015

3 adults

Circle Time

March 7, 2015

4 children 5 adults

Circle Time

March 14, 205

5 children 5 adults

Movie Night

March 27, 2015

10 children

Writer Reading Series

March 19, 2015

3 adults

Craft Day

March 11, 2015

10 children

Writing Class

April 9, 2015

3 adults

Writing Class

April 16, 2015

3 adults

Writing Class

April 28, 2015

3 adults

Movie Night

April 17, 2015

3 children

Writer Reading Series

April 22, 2015

11 adults

Craft Night

April 21, 2015

5 children

Sunshine Club

April 23, 2015

2 children
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