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MESSAGE FROM THE PRESIDENT
We are very pleased to present this report which highlights some of the activities
that have occurred during the 2012-2013 year. I am very proud to have been named
President and Vice-Chancellor during this year.
This year we celebrated the ofﬁcial opening of the Kanawenimawasowin Child
Care facility, student family housing units and the Oscar Lathlin Research Library in
The Pas. Grand opening events were also held in regional centre communities in
which Knowledge Infrastructure Program (KIP) dollars were invested including; the
Northern Manitoba Mining Academy and Regional Centre in Flin Flon, Regional
Centre and accommodation unit in Misipawistik Cree Nation, Regional Centre and
accommodation unit in St. Theresa Point First Nation and Regional Centre in Swan
River. We look forward to seeing the completion and celebrating grand openings for
KIP projects in the remaining Regional Centre communities in the 2013-2014 year.
We also look forward to the completion of a new 90,000 square foot campus being
constructed in Thompson. The new campus will allow UCN to continue to provide
quality academic programming in a learning facility beﬁtting our students.
As we near the end of the 2010-2015 strategic plan, Nikani Meskanaw: The Path That
Leads Us, the Governing Council has begun discussion around the creation of the next
strategic plan for UCN. The next plan will be developed in consultation with faculty,
staff and students and will provide strategic focus and direction.
I am very proud of each and every faculty and staff member and their efforts in
ensuring that UCN is a post-secondary institution of choice for students and in the
north.
Konrad Jonasson
President and Vice-Chancellor
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MESSAGE FROM GOVERNING COUNCIL CHAIR
The University College of the North continues to grow and mature. Each year reﬂects
another signiﬁcant step in establishing a solid, credible presence in the North and in
the Manitoba post secondary education scene.
At the Governing Council level we welcomed many new members and established
productive working relations with our new president, Konrad Jonasson and the
Council of Elders and The Learning Council. As this was transpiring we were proud
to see the continued development of our program offerings on the main campuses.
We also achieved many successes in our regional centres, including important new
additions to their infrastructure. We also were anticipating the ofﬁcial openings of our
long awaited buildings in The Pas and in Thompson.
This Annual Report reﬂects many of these steps. The Governing Council wishes to
acknowledge the dedicated efforts of our staff for their many strategic efforts in
assisting with our institutional development. The Council also acknowledges the
support of government, community members and industry in helping achieve our aims.
Members of all of our governance councils take their jobs seriously. I was quite
excited and honoured to assume the role of Governing Council Chair this year and
I am approaching our next year with even more resolve. The Governing Council
will continue to do its utmost to provide a positive framework for the teaching and
learning of our students.
Best wishes to all of our student graduates.

D. M. Botting, Gove
Governing
errnniinng Council
Cou Chair
University College of
of the North
Nort
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UNIVERSITY COLLEGE
OF THE NORTH (UCN)
IS AN INSTITUTION
DEVOTED TO COMMUNITY
AND NORTHERN
DEVELOPMENT,
AND REFLECTS THE
ABORIGINAL REALITY AND
CULTURAL DIVERSITY OF
NORTHERN MANITOBA

ABOUT UNIVERSITY COLLEGE OF THE NORTH
UCN’S GOVERNING COUNCIL ENDS
STATEMENTS ARE:
1. Knowledgeable, Empowered People and
Communities
2. Respect for Aboriginal Cultures and Identities
and for Diversity
3. Research Capacity Developed for the North
4. An Educated Populace for Social and Economic
Development of the North
5. Accessible, Equitable, Affordable, and Relevant
Further Education Where People Live
VISION STATEMENT

GUIDING PRINCIPLES
The following guiding principles serve as the
foundation for the strategic plan for UCN:
• That UCN be learner-centred with the interests of
the students placed above all others in order to
support their growth through life’s journey
• That UCN be characterized by a culture of
respect, openness, inclusiveness, and acceptance
• That UCN reﬂects the Aboriginal reality and
cultural diversity of the North
• That Elder involvement is respected throughout
• That UCN be dedicated to community and
northern development in the widest sense:
cultural, economic and environmental
• That UCN be regionally and community-based,
adopting innovative curriculum design and
delivery to serve a vast territory
• That UCN has a strong labour market
MISSION STATEMENT
The mission of the University College of the North is
to ensure northern communities and people will have
opportunities, knowledge and skills to contribute
to an economically, environmentally and culturally
healthy society inclusive and respectful of diverse
northern and Aboriginal values and beliefs.
VALUES
UCN seeks to create a sense of community in which
staff and students value excellence, fairness, honesty,
integrity, tolerance, respect and service. We believe
our operations must be aligned with the principles of
justice, respect for others and responsible care. UCN
values academic freedom, equality and diversity. We
strive to create a culture of open communication,
shared decision making and equity of opportunity. We
believe in the transforming effects of education and
that we have a leadership role to play in the human
resource development of the people of Northern
Manitoba.
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GOVERNANCE
The University College of the North operates with
a tri-cameral system that includes the Governing
Council, Learning Council and Council of Elders. All of
the councils are mandated by the UCN Act.

• Continued the council’s ownership linkage
program with visits to Lac Brochet and Tadoule
Lake in November 2010.
COUNCIL OF ELDERS

GOVERNING COUNCIL
There are 20 members from a variety of geographic
locations throughout Manitoba. The membership
is chosen and selected so as to provide as broad a
scope of experience and expertise across education,
region and representation of the Learning Council,
Council of Elders, UCN faculty, instructors, non-faculty
and students.
The Governing Council operates under a policy
governance model under which the council’s policies
guide the work of the council and the UCN President
& Vice-Chancellor.
Some of the key activities undertaken by the
Governing Council in 2012-2013 include:
• Established the Governing Council’s annual
meeting schedule and calendar
• Established the schedule for the review of the
Governing Council’s policies and UCN s bylaws.
• Ongoing monitoring of the work of the UCN
President & Vice-Chancellor in relation to the
Governing Council’s policies through monthly
scheduled monitoring reports.
• As per the Governing Council’s annual calendar,
received presentations from both internal and
external areas on a variety of topics. Internal
presentations include: the UCN Learning
Council’s Academic Standards Committee
and Academic Planning Committee, UCN’s
capital projects, academic research, curriculum
development, Lighting the Path: Empowering
the Future campaign, UCN’s Knowledge
Infrastructure Program projects, Representative
Workforce strategy, Kenanow B. Ed. program,
Kanácí Otinawáwasowin Baccalaureate Program
(KOBP). MKlO, the Opasquia Cree Nation, Tolko
Manitoba, MMF and the Manitoba federation of
Labour also delivered presentations.
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There are 14 members representing the Aboriginal
and northern communities of Cross Lake, Easterville,
Grand Rapids, Garden Hill, Nelson House, Norway
House, Opaskwayak, Pukatawagan, The Pas,
Thompson and Wabowden.
The council works in partnership with the UCN Governing Council and UCN Learning Council. The council
provides guidance within UCN by sharing Elders’
traditional knowledge of wisdom, beliefs, and values
in a respectful and caring way. Council members
participate in a variety of ways across UCN including
representation on the Governing Council, Learning Council and standing committees of Learning
Council and selection committees for UCN faculty and
non-faculty positions. The council provides guidance
on academic development, Aboriginal culture and
actively participates in UCN conferences and events.
LEARNING COUNCIL
There are up to 28 members representing college and
university faculty, academic administration, academic
resources, academic services, students, the Governing
Council and the Council of Elders. Learning Council
standing committees ensure representation from the
council itself, but also from various constituencies
throughout UCN, including students and staff from
college and university faculties to ensure a broad
representation of knowledge, ideas and input.
The Learning Council has ensured that UCNs
academic planning, programming and academic
standards continue to demonstrate excellence over
the 2011-2012 year. The council has approved new
degree and diploma programs and has ensured that
existing academic programming is current. The council
reminds us that students are at the centre of our
institution.

UCN GOVERNING COUNCIL ENDS
KNOWLEDGEABLE, EMPOWERED PEOPLE AND
COMMUNITIES
This end is further interpreted to include, but not
limited to:
1. An ecologically, culturally and environmentally
knowledgeable citizenry.
2. Students develop their intellectual/spiritual
abilities, wholistic well-being, and responsibility
to self and community.
2.1 UCN student life and learning fosters
the development of health personal and
community values.
2.2 Graduates have developed capacity for
leadership.
RESPECT FOR ABORIGINAL CULTURES AND
IDENTITIES AND FOR DIVERSITY
This end is further interpreted to include, but not
limited to:
1. Aboriginal people are respected and have pride
in their identity.
2. Bridges of understanding are built between
western knowledge and Aboriginal traditional
knowledge.
3. The use of indigenous language as a cornerstone
of culture is respected.
4. More Aboriginal scholars and professors.
5. Cultural and historical knowledge contributed
by students and their communities are valued by
the university college.
RESEARCH CAPACITY DEVELOPED FOR THE
NORTH
This end is further interpreted to include, but not
limited to:
1. Research capacity about northern, Aboriginal
and indigenous issues and aspirations.
2. Northern Manitoba region interacts with global
communities.
2.1 National and international scholars will
become associated with UCN.

AN EDUCATED POPULACE FOR SOCIAL
AND ECONOMIC DEVELOPMENT OF THE
NORTH
This end is further interpreted to include, but not
limited to:
1. Businesses and industries are a resource for
education and training.
2. Strong linkages between employers and
communities.
3. A skilled workforce.
3.1 Qualiﬁed employees available for megaprojects.
4. Northerners have skills and capacities
to stimulate and participate in economic
development.
4.1 High graduation rate for UCN students.
4.2 Graduates are able to obtain meaningful
employment.
4.3 Northerners develop a capacity for
leadership/socially responsible civics.
ACCESSIBLE, EQUITABLE, AFFORDABLE, AND
RELEVANT FURTHER EDUCATION WHERE
PEOPLE LIVE
This end is further interpreted to include, but not
limited to:
1. Northern and Aboriginal residents can obtain
education relevant to Northern needs.
1.1 Professionals are northern-educated and
inclusive in their approach,
1.2 Northern and Aboriginal youth have the
option to remain in the North.
2. Communities are engaged in education and its
development.
2.1 Communities see themselves as owner.
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GOVERNING COUNCIL
Council Members Appointed by Government
Mr. Glenn Eggert
Mr. Tom Goodman
Mr. Lorne Henkelman
Ms. Michelle Minish
Mr. Donald Nisbet
Mr. David Swanson
Ms. Patricia Turner
Governing Council Appointed by University College of the North
Mr. William (Bill) Schaffer
Ms. Judy Mayer (term concluded January 2013)
Chancellor Edwin Jebb

Chancellor
Mr. Edwin Jebb
Chair
Mr. Dwight Botting
Vice-Chair
Mr. William (Bill) Schaffer
President and Vice-Chancellor
Mr. Konrad Jonasson

Student Representation
Ms. Holly Pich (SAC – The Pas)
Ms. Jordis Abrahamson (LGIC Student Appointment)
Ms. Dawn Cote (LGIC Student Appointment)
Staff Representation
Grant Nemeth
Dr. Ken Friesen
Borys Kruk
Council of Elders Representative
Elder Albert Tait
Learning Council Representative
Mr. David Williamson
UCN Tri-Council Executive Ofﬁcer
Ms. Shelly Bulycz
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LEARNING COUNCIL
Chancellor
Mr. Edwin Jebb
Chair
Ms. Patty Klimchuk (term concluded August 2012)
Mr. David Williamson (Elected August 2012)
Vice-Chair
Dr. Ken Friesen

University Faculty
Dr. David Anderson, Education
Ms. Susan Barbeau, Nursing (Appointed April 2012)
Dr. Brenda Firman, Education
(Appointed April 2012)

Dr. Ken Friesen, Education
Ms. Sharon McLeod, Arts and Science
(Appointed April 2012)

Dr. Leo Nijssen, Education
(Appointed December 2012)

President and Vice-Chancellor
Mr. Konrad Jonasson

Dr. Selvin Peter, Trades & Technology
(Appointed April 2012)

Dr. Maureen Simpkins, Arts and Science
Vice-President, Academic and Research
Dr. Chad Thompson, Arts and Science
Dr. Kathryn McNaughton
Dr. Greg Stott, Arts and Science
Linda Melnick (Interm Vice-President Academic and Research –
College Faculty
replaced Dr. McNaughton August 2012)
Mr. Ali Amine, Trades & Technology
Vice-President, Community Based Services
(Appointed April 2012)
Ms. Donna Carriere
Ms. Barb Carlson, Education (Appointed April 2012)
Mr. Rob Helstrom, Trades & Technology
Council of Elders Representative
Mr. Shawn Hnidy, Business (Appointed April 2012)
Elder Stella Neff
Ms. Patty Klimchuk, Health
Mr. Alan McLauchlan, Health (Appointed April 2012)
Governing Council Representative
Mr. Mark Mirza-Agha, Health
Mr. William (Bill) Schaffer
Mr. David Williamson, Regional Centre
(Appointed April 2012)

Student Counsellor
Mr. Brian Loewen (Appointed October 2012)
Deans
Mr. Al Gardiner, Education (Ex-ofﬁcio in April 2012)
Ms. Gina Guiboche, Student Development
(Ex-ofﬁcio in April 2012)

Ms. Vicki Zeran, Health
Dr. Stan Gardner, Library and Instructional Services
(Appointed April 2012)

Students
Ms. Giliane Cooke (Appointed February 2013)
Ex-Ofﬁcio
Dr. Dan Smith, Dean of Arts and Science
Dr. Nicole Baptiste, Dean of Business
Mr. Roland Misling, Dean of Trades and Technology
and Interm Director Academic Development
Ms. Florence Watson, Director of Enrolment Services
and Registrar
Ms. Linda Melnick, Director Academic Development
UCN Tri-Council Executive Ofﬁcer
Ms. Shelly Bulycz
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COUNCIL OF ELDERS
The primary function of the University College’s Elders program
is to provide services throughout the University College such as
counselling, traditional teachings, and information on Aboriginal
issues to the University College community.
The Council of Elders is comprised of 13 Elders from various
communities throughout Northern Manitoba
TRI-COUNCIL REPRESENTATION
Governing Council Representative
Don Nisbet
Elder Stella Neff

COUNCIL OF ELDERS EXECUTIVE
Chair
Elder Stella Neff, Misipawistik Cree Nation
(Grand Rapids)
Vice-Chair
Elder Martha Jonasson, Wabowden
Executive Members
Elder Albert Tait, Norway House
Elder Nick Halcrow, Pimicikamak Cree
Nation (Cross Lake)
Elder Charlotte Wastasecoot, Split Lake

Learning Council Representative
Gina Guiboche
Dave Anderson (Alternate)
Council of Elders Membership
Elder Theresa Bighetty, Mathias Colomb (Pukatawagan)
Elder Mabel Bignell, Opaskwayak Cree Nation
Elder William Easter, Chemawawin Cree Nation (Easterville)
Elder Norma Leahy, Thompson
Elder Madeleine Spence, Nisichawayasihk Cree Nation (Nelson
House)
Elder Gilbert Streit North, Oxford House
UCN Resident Elders
Elder Emma Gossfeld, Thompson Campus
Elder John Martin, The Pas Campus
UCN Tri-Council Executive Ofﬁcer
Ms. Shelly Bulycz
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APPROXIMATELY 340 QUALIFIED
FACULTY, STAFF AND ELDER SERVICES
PROVIDE THE BEST OF INSTRUCTION
AND SUPPORT FOR 2,100 STUDENTS.
THERE ARE CAMPUSES IN THE PAS
AND THOMPSON, AND REGIONAL
CENTRES IN 12 NORTHERN
COMMUNITIES ALSO OFFER
PROGRAMS AND SERVICES.

FINANCE AND RESOURCES
This section provides an overview of the ﬁnancial results the
University College of the North (UCN) achieved in the ﬁscal year
ended March 31, 2013. Throughout this ﬁscal year, the university
college continued to operate in a climate of economic, technological and environmental change while looking to improve
ﬁscal responsibility and program offerings to our Northern and
Aboriginal students. UCN began planning for program renewal
and completed many of our capital projects. Our Mission, Vision
and Strategic Plan continued to guide the allocation of ﬁnancial,
human resources, and capital resources and were the basis for
budget decisions.
The total revenue for UCN General Fund is $41.0 million for the
ﬁscal year ended March 31, 2013. Total expenditures amounted
to $40.2 million, leaving an Excess of Revenues over Expenses
amounting to $800,000. This surplus has been added to the
university college’s Unrestricted Net Asset balance.

Revenues UCN Fund 2012/13
4%

7%

Grants
Amortization of Contributions
Related to Capital Assets
Ancillary Sales and Services

2%
5%
2%

Contract Training

Grant revenue from the Province of Manitoba represents the
university college’s single largest source of revenue and plays a
key role in the ability to fund the activities of the institution. In
the 2012/13 ﬁscal year, UCN’s Base Operating Grant increased
by 5%; College Expansion Initiative Grant increased by 4%
and the ACCESS Grant by 4%. The Capital Grant remained
unchanged.

Tuition and Student Fees
80%

Other Revenue

Ancillary Sales and Services Revenue increased by 9.2%; Tuition
Revenue increased by 3.8% and Contract Training Revenue
decreased by 19.4%.

Revenues by Source UCN Fund 2008/09 to 2012/13
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Expenses for the 2012/13 ﬁscal year amounted to $40.2 million.
This is an increase of less than 1% over the 2011/12 ﬁscal year.
The most signiﬁcant increase came in the area of salaries and
employee beneﬁts.
HUMAN RESOURCES/PAY AND BENEFITS

Expenditures by Function UCN Fund 2012/13

The Human Resources/Payroll team is responsible for the overall
management, development, implementation and co-ordination of
all human resource activities as well as the pay and beneﬁts administration within UCN. Within this team, is the Representative
Workforce Coordinator role which continues to be a high-priority
position for UCN. A representative workforce is achieved when
Aboriginal people, men and women in non-traditional roles,
visible minorities and people with disabilities are employed in all
classiﬁcations and at all levels in proportion to their representation in the working age population. UCN is committed to ensuring that our workforce is representative of the population of the
communities we serve.

Academic
Program Support

9%

Library
19%

42%

Ancillary Sales and Services
Continuing Education
Information Technology

3%

Contract Training

5%

14%

0%

Administration

5%

As of April, 2013, Aboriginal employees represent 47% of the
workforce at UCN. UCN has 46 faculty members who have
declared Aboriginal descent, which represents 32% of all
faculty. There are 114 non-faculty members who have declared
Aboriginal descent, which represents 58% of all non-faculty
within UCN. Visible minorities represent 7% of the workforce
at UCN; persons with disabilities represent 2% of the total
workforce.

Plant

3%

Expenditure by Category UCN Fund 2012/13
Salaries and Employee Benefits
Advertising and Public Relations
20%

Library Acquisitions
4%

Facility Costs and Property Taxes

2%
2%
5%
0%
1%

Amortization of Capital Assets
66%

Telephone and Communication
Travel
Operating Supplies, Other
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CAPITAL PROJECTS
Construction continued throughout 2012 on both The Pas and Thompson UCN campuses. In the autumn of
2012, Kanawenimawasowin Childcare Centre opened in The Pas making 74 childcare spaces available to UCN
students.
In The Pas, library construction was completed in February 2013. A distinctive 2-storey glass façade fronts the
Oscar Lathlin Research Library, named in honour of former northern Manitoba MLA Oscar Lathlin. A feature of
the library is the mezzanine level with study rooms. The Oscar Lathlin Research Library is open to UCN students
and the community with The Pas grand opening of the Oscar Lathlin Research Library, Kanawenimawasowin
Childcare Centre and Family housing scheduled April 26, 2013.
UCN recognizes that childcare is a signiﬁcant barrier for our students and we have subsequently partnered
with Keewatinowi Awasisak Opi-ki-wak childcare centre in Thompson. Forty seven childcare spaces will be
built in the old Greek Church which is across the street from our new campus in Thompson. In addition, the
new Thompson campus will include a best practice daycare, with seventy three spaces total and will feature
four ﬂoors surrounding an interior street which will join to the Thompson Regional Community Centre which
features a wellness centre and indoor play space with connections to arenas and a curling rink.
To best serve our students’ needs, the main ﬂoor of the campus will house an integrated student services area,
library, Aboriginal Centre, bookstore and food services. The second ﬂoor will house classrooms and labs with
third ﬂoor housing additional labs and instructor ofﬁces. The fourth ﬂoor will feature a large boardroom with
the remainder of the ﬂoor housing instructional and administrative staff ofﬁces as well as mechanical rooms.
The new campus will be LEED silver rated with work targeted to conclude in March 2014. The ﬁrst classes in
the new facility are expected to start in April 2014.
Housing is also a barrier for our students, especially those with families. Family housing units in Thompson
follow the same three and four bedroom design as those in The Pas and will be available for students in the
fall of 2013. In addition to the family housing units, UCN has purchased two apartment buildings in Thompson
consisting of 38 one and two bedroom units that will provide additional housing for students in 2014 when
the new campus is complete.
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GRADUATE SURVEY

The Graduate Satisfaction and Employment report for 2011-2012 captures graduates of University College
of the North’s degree, diploma and certiﬁcate programs. Three hundred and four graduates were surveyed in
October 2012. The overall response rate was 33 per cent.
Results from responding graduates showed employment rates were up 11 per cent points from the previous
year (56 per cent in 2010/2011; 71 per cent in 2011/2012). Of those employed, 75 per cent were working
full-time and 76 per cent were working in a ﬁeld related to their education.
Graduates continue to be successful in ﬁnding employment in Manitoba with 87 per cent securing
employment in Northern Manitoba, and seven percent employed in Southern Manitoba.
UCN continues to deliver high quality education, apparent in the high level of satisfaction reported: 88 per
cent would recommend their program to others; 87 per cent feel their instructors were knowledgeable in the
areas they taught; and 86 per cent are satisﬁed with the quality of programming.
UCN will continue to survey graduates on an annual basis to collect information on their satisfaction levels
and employment status.
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INFORMATION TECHNOLOGY
Throughout 2012 and 2013, the Information Technology (IT) department ensured that University College of
the North’s large catchment area -- all of Manitoba north of the 53rd parallel and the Town of Swan River
-- had access to UCN faculties and programming. Access to education across our expansive region, features
several distributed learning technologies including video-conferencing and internet-based course delivery, both
of which are essential.
IT completed the roll-out of Microsoft SharePoint 2010 which allowed UCN to roll out the ﬁrst phase of our
new website, designed in partnership with Web Wizards
The department replaced the aging servers in coordination with several regional centres (Cross Lake, St.
Theresa Point and Grand Rapids) and completed the rollout of new multimedia and network equipment in
several of our new regional centres.
The department integrated UCN’s learning management system, D2L, with our student information system,
Jenzabar. The re-implementation of Jenzabar continues, but UCN has already beneﬁted greatly from this
process. We are now using fewer custom processes and therefore beneﬁt from increased vendor support and
stability. Resources that went towards supporting custom reports, process and software needed to fulﬁll basic
business needs are now be spent to increase the services UCN can support such as automated staff accounts,
universal students and upgrading our distance teaching tools.
We are currently utilizing new academic scheduling software, Ad Astra, and we are transitioning a 10Gbps
pipeline for ﬁber connectivity with University of Manitoba in order to grow our infrastructure in LAN/WAN
connectivity. This will also provide MRnet ﬁber connectivity for Kelsey School Division in The Pas.
As part of UCN’s business continuity and disaster recovery initiatives, the department is near completion of
work on virtualization servers. The IT department has been working on the architecture of IT equipment for the
new Thompson campus including the rollout of Cisco’s VoIP phone system for Thompson.
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COMMUNICATIONS
In 2012-13 the department of External relations had a name change to Communications. In the fall of 2012,
Communications ﬁlled the position of Director on a permanent, full-time basis. The director oversaw some
small evolutionary changes to the marketing strategy to take advantage of the “Knowledge is…” concept that
had been in use since the new logo was launched in 2009.
A graphic artist was brought in for a six month term to move this new marketing strategy forward. Using the
solid background of the branding theme, program brochures were re-worked and cleaner advertising was
developed through the use of newer technology within programs such as Adobe InDesign, PhotoShop and
Illustrator.
There were a number of events held through UCN where the Communications played the lead role in
organizing and executing. These included the grand openings of the regional centres in Flin Flon, Swan River
and on the Misipawistik Cree Nation in Grand Rapids. As well the department oversaw the planning and
execution of the highly successful Northern Manitoba Mining Academy in Flin Flon.
The department consists of one full-time director. Temporary term positions have been created and used as
needed. The full-time printer position was moved to Library Services.
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ACADEMIC DIVISION
The Academic Division has continued to meet the goals and objectives of UCN’s 2010-2015 strategic plan,
Níkani Meskanaw: The Path That Leads Us. All academic programs and student services at UCN strive to meet
the needs of our students, with UCN’s mandate at its heart.
In 2012/13, UCN continued to expand its access to degree programs in response to community needs. For
example, the Kenanow Bachelor of Education program, now in its ﬁfth year, showed steady increases in enrolment, and has expanded to offer community-based teacher education programs in partnerships with Regional
Centres and communities. Programs have been established in St. Theresa Point First Nation, Chemawawin
Cree Nation, Bunibonibee Cree Nation, Peguis First Nation and Opaskwayak Cree Nation. Students are engaged in both a two-year after degree program, and an integrated program of studies with the Faculty of Arts
and Science. While UCN’s ﬁrst graduates of this program were honoured at convocation in June, 2010, the ﬁrst
graduates from the Integrated stream were honoured in June, 2013.
As a result of on-going partnerships, and through the generous contributions of HudBay Minerals, City of
Flin Flon, Manitoba’s provincial government, and the Canadian federal government, UCN opened the NMMA
during the 2012/13 year, as a full-feature education and research centre situated in a region of intense
mineral extraction activity in northern Manitoba.
College programs also continued to provide quality and culturally appropriate Northern and Aboriginal
programming. The Centre for Aboriginal Languages and Cultures continued to grow and prosper under the
concept of mino pimitisiwin – the overall goal of achieving life in its fullest, healthiest sense. Courses in the
Certiﬁcate in Teaching Ininimowin continue to be offered at Opaskwayak Cree Nation, in partnership with the
Opaskwayak Education Authority and through UCN’s Community Based Services. This certiﬁcate is the only
post-secondary language program of its kind in Manitoba that is offered entirely in Cree.
The development of on-line and distance learning programming in both university and college programs has
progressed in a gradual way as resources allow. This activity is critical to increase access to UCN programming.
The Ofﬁce of Research and Innovation continued to provide the needed infrastructure, leadership and support
for research and scholarly inquiry. Funding received from the Social Sciences and Humanities Research
Council’s (SSHRC) Indirect Costs Program has allowed UCN to provide research support to UCN faculty, nonteaching staff and students in a number of ways, including the establishment of seed money grants for faculty,
non-faculty and student research.
All academic areas continue to achieve signiﬁcant progress towards ensuring that Aboriginal and northern
ideologies and epistemologies are woven into all programs and courses. Some highlights of speciﬁc
Aboriginal-related activities, programs and services in 2012/13 include:
• Integration of traditional Aboriginal sweats into courses offered in the Faculty of Arts and Science.
• Within the Faculty of Business, the Ininiw Nekaniw Human Resource Management Diploma program was
approved by the UCN Learning Council in February 2013.
• Traditional lessons and activities are also incorporated into academic programs where relevant, with input
from UCN’s Council of Elders, Elders-in-Residence and Aboriginal Centres.
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FACULTY OF ARTS AND SCIENCE

In 2012-2013, the Faculty of Arts and
Science offered courses in the following
areas:
• Aboriginal and Northern Studies
• Humanities with courses in
English, History, Philosophy and
Interdisciplinary Studies
• Social Science with courses in
Anthropology, Geography, Sociology,
Social Science
• Science with courses in Biology,
Chemistry, Mathematics,
Environmental Science, Natural
Resources Management Technology

In 2012-2013, the Faculty offered three- and four-year Bachelor
of Arts degree programs in Norway House, The Pas and
Thompson. Majors and minors were available in Aboriginal and
Northern Studies, English, Sociology and History, and additional
minors were available in Geography and Science. The Natural
Resources Management Technology diploma program was
offered to students in The Pas. In addition to these programs,
the Faculty of Arts and Science provided course opportunities for
students taking the Kenanow Bachelor of Education program,
the Joint Baccalaureate Nursing program, and the University of
Manitoba Northern Social Work degree program.
The Faculty of Arts and Science is governed collegially, with
a Steering Committee that worked closely with the dean
to manage program areas and to ensure strong, positive
communications within the Faculty. Faculty Council meets
regularly to address issues and to provide governance for
programming.
The Faculty maintains an association with Indigenous Rural
Tourism Community Development (ITOUR), involving the
University of Northern British Columbia (UNBC), Universidad
Tecnologica del Mezquital (in Mexico), New Mexico State
University and Dine Tribal College (in New Mexico).
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FACULTY OF BUSINESS
This past ﬁscal year was one of many new achievements, as well as challenges, within the Faculty
of Business. Beginning with the recruitment of a new Dean of Business for the Faculty, activities
focused on the development of a new Strategic Plan and the renewal and creation of innovative
programming opportunities.
Among the many goals successfully achieved was the tracking of the impact that the previous
year’s recruitment strategy had on student enrolment. It was deemed critically important to
increase student enrolment from high school and mature learners, as well as employees from
industry partners and from regional communities. While we wait on the ﬁnal numbers, there was
a clear indication that the Faculty’s strategic enrollment management efforts had signiﬁcant levels
of success within some programs, while not so much in others. The Faculty of Business is currently
reviewing their key programs to facilitate responsiveness to industry and academic standards.
Another extremely important goal achieved was the expansion of our offerings to reﬂect more
relevant and culturally appropriate post-secondary programming that is responsive to Northern
and Aboriginal learners, industry training needs as well as social and economic development in the
North. To that end, the implementation of the Bachelor of Business Administration (BBA) degree
program, originally approved by COPSE in 2011/12 and UCN’s ﬁrst degree program in the Faculty
of Business, continued to be explored in 2013/14. The BBA degree is designed to help students
acquire a core set of management techniques to organize, motivate and lead individuals in public
or private business enterprises. UCN’s BBA program will provide the opportunity for students to
develop skills speciﬁc to management in areas such as human resources, ﬁnance, marketing and
international business. In addition, students will also learn effective communication, strategies for
time organization, computer skills, problem solving and much more.
In addition to the BBA degree, the Faculty of Business is planning the rollout of the new Ininiw
Nekaniw Human Resource Management Diploma program, recently approved by UCN’s Learning
Council in February 2013. As effective human resource management strategies are the drivers of
sustainable and successful businesses and communities, this innovative program was designed to
provide Aboriginal individuals with the knowledge and skills that will enable them to implement
‘Best Practice’ HRM Professional Standards in both Aboriginal and non-Aboriginal organizations.
Another signiﬁcant activity in 2013/14 was the formation of the Business Advisory Committee
(BAC), with key business and industry partners and stakeholders from both Thompson and The
Pas. This group met with the Dean and Faculty in January 2013 and periodic meetings have been
planned throughout the academic year. The key focus of this group is to provide assistance in
educational programming and external activities.
In terms of academic programming, the UCN Faculty of Business offered the following certiﬁcate
and diploma programs during the 2012/13 academic year: Ofﬁce Administration, Business
Administration, Business Administration – General by Distance Education (BADGDE), Community
Economic Development, Computerized Business Applications and Computerized Ofﬁce Skills.
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FACULTY OF EDUCATION
The Faculty of Education consists of the Kenanow Bachelor of
Education degree program, Early Childhood Education diploma
program, Early Learning and Child Care Program (post-diploma
certiﬁcate), Educational Assistant certiﬁcate program, and the
Applied Counselling certiﬁcate program.
Enrolment in all programs in the Faculty of Education continues
to increase with an enrollment of over four hundred students,
twenty-eight full-time faculty members and a number of parttime faculty members. The Faculty of Education continues to offer
programming in collaboration with Inter-Universities Services and
Community-based Services. An agreement was reached to extend
our partnerships to include Campus Manitoba for the delivery of
Bachelor of Education programming.
At graduation in June, 2013, the ﬁrst graduates from the
Integrated Stream of the Kenanow Bachelor of Education
program will be presented with their degrees. Aboriginal culture
and history continues to be woven into courses in all Faculty
of Education programs. The cultural activities were intended to
prepare students to provide cultural and place-based learning
in education and child care practice. Programs in the Faculty of
Education continue to support the provision of opportunities
to develop and demonstrate leadership by students and faculty
members. The Faculty of Education continues to emphasize the
establishment and strengthening of partnerships within the
educational and child care centres.
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KANACI OTINAWAWASOWIN BACHELOR OF MIDWIFERY

University College of the North has the mandate for Midwifery education in the province of Manitoba. The
kanaci otinawawasowin Bachelor of Midwifery is a four-year baccalaureate program. The College of Midwives
of Manitoba (CMM) granted interim approval to the UCN kanaci otinawawasowin Bachelor of Midwifery
Program (August 9, 2010) “until the program has graduated a number of students and they are working in
the ﬁeld.”
During the academic year 2012-2013, eleven students were enrolled in this program, one student in Year 4
and nine students in Year 3. The ﬁrst student from this program will graduate in June 2013.
Students complete their clinical education in various placement locations around the province. In 2012/13,
UCN’s Midwifery students completed placements in Thompson, Brandon, Morden/Winkler, St. Pierre Jolys,
Steinbach, Norway House, and Winnipeg. In addition, we have had visiting midwifery students from Nunavut
Arctic College.
In June 2012 the program relocated to new program space, located at 471 Portage Avenue, Winnipeg. This
new space is approximately 3000 square feet, and provides lab and classroom space, ofﬁce space, a library
area, and a meeting room.
In October 2012, a Memorandum of Understanding was signed between University of Winnipeg and
University College of the North such that UCN Midwifery Students in Winnipeg can access University of
Winnipeg Student Services (such as counseling, learning skills, writing and math support, library, athletic
facilities, clinic/medical services).
The Bachelor of Midwifery program is stable. Connections have been established with various partners in
health education and services throughout Manitoba such that the clinical education needs of Midwifery
students are met. We have had in excess of 300 inquiries from individuals about the kanaci otinawawasowin
Bachelor of Midwifery Program. There is great demand for Midwives in the work force. We are looking forward
to our next intake of students in 2014 as UCN makes its invaluable contribution in growing the profession of
Midwifery in Manitoba.
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FACULTY OF HEALTH
The Faculty of Health is divided into six areas with area
coordinators assigned to monitor the daily operation of each
program. The areas include Joint Baccalaureate Nursing, Diploma
in Practical Nursing, Health Care Aide, Dental Assisting, Law
Enforcement and Health Transition.
Degree Programs
Joint Baccalaureate Nursing program
in partnership with the University of
Manitoba
Diploma Programs
Diploma in Practical Nursing program
Certiﬁcate Programs
Health Care Aide program
Dental Assisting program
Health Transition Certiﬁcate program
Law Enforcement Policing program
Correctional Ofﬁcer Training program
Contract Training
Band Constable Training
Community Safety Ofﬁcer Training
Health Care Aide

JOINT BACCALAUREATE NURSING PROGRAM
Preparation is underway for the program review to be conducted
by the College of Registered Nurses of Manitoba (CRNM) to
commence in December 2013. UCN Nursing Faculty is working
in collaboration with University of Manitoba Nursing Faculty
to ensure the review process is conducted seamlessly. The
review will entail the development of a comprehensive report
which responds to the CRNM standards for nursing education
document and a site visit to Fort Garry Campus and both The
Pas and Thompson Campuses. The Pas nursing students have
been conducting charity drives throughout the community of The
Pas, Flin Flon and Swan River. The Advisory meeting for Nursing
occurred in May of 2012 and will continue yearly or bi-yearly
depending on the direction received from the group. A number of
faculty members are enrolled in graduate or undergraduate work;
teaching capacity of the faculty continues to increase.
DIPLOMA IN PRACTICAL NURSING
The ﬁrst graduates of the DPN program were pinned in June
2012 and proceeded to write their National Exam in September
2012 with a 100% success rate. A comprehensive program
review conducted by the College of Licensed Practical Nurses
of Manitoba (CLPNM) occurred in March 2013. The review
included the submission of a document which highlighted how
UCN is meeting the standards of education for Practical Nursing
Programs and a site visit which included interviews of faculty,
students and clinical facility staff. Full program approval is still
pending. The next student intake will occur in 2014 in Swan
River.
HEALTH CARE AIDE PROGRAM
The Health Care Aide program is delivered annually by distance
delivery (Elluminate Live) to various sites in northern Manitoba.
The 2013 distance program was delivered to the communities
of The Pas, Thompson, Norway House, and Swan River. The
program is also available in communities on a contract basis; the
offerings this year occurred in Opaskwayak Cree Nation and on
a part-time basis at the Swan River Regional Centre. Ongoing
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discussion is occurring with Grand Rapids, Oxford House and Flin
Flon to deliver the HCA program on a contractual basis.
DENTAL ASSISTING PROGRAM

and working with External Relations for advertising spots. As
a result of low enrolment the Correctional Stream of the Law
Enforcement Program has been suspended for the 2013/14
academic year.

The promotional campaign that was undertaken last year
generated positive results, with an increase in enrolments
and graduates. Although student numbers are better, more
work needs to occur. To that end and to meet the needs of
the surrounding community, collaboration between the faculty
and the high school administrators took place resulting in the
development of a four month certiﬁcate for a chairside assistant
program. The core elements of the program will prepare the
graduate to assist a dentist with routine operative treatments
and perform duties related to treatment room and procedure
preparations. The program is structured in such a way that if
the graduate wishes to pursue the Level II Dental Assistant
certiﬁcate, they can easily bridge into the program at a later date.
The ﬁrst offering of the program is anticipated to take place in
February 2014.
As a result of student feedback and faculty review, the
foundational science course (General Anatomy) has been
restructured and a new course (Head and Neck Anatomy)
developed. The increase in hours, structured labs and the
timetabling change to cover the entire semester should improve
student retention and success. This new course will commence
for the 2013/14 academic year.
Approval from the Manitoba Dental Association regarding the
delivery of the Provisional Restoration post-graduate course that
was developed last year is still pending.
HEALTH TRANSITION CERTIFICATE PROGRAM
The program was delivered to Thompson and The Pas during the
2012/13 academic year. A program review was conducted and
results indicated that the program had unprecedented attrition
rates and a number of the courses in the HTCP were redundant
as UCN’s Adult Learning Centre can provide the same courses. As
a result of the program review, it was determined that the HTCP
would be suspended for the 2013/14 academic year.
LAW ENFORCEMENT PROGRAM
The Law Enforcement faculty continue to promote their program
by participating in career fairs, developing promotional items,
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FACULTY OF TRADES AND TECHNOLOGY
In 2012-2013, the Faculty of Trades and Technology consisted of the dean,
one term academic coordinator, instructors and an administrative assistant.
The academic coordinator worked with the dean to provide leadership
and direction in curriculum development, instruction and program delivery,
student assessment and reporting practices.
HEAVY DUTY MECHANICS (HIGH SCHOOL)
UCN’S Trades and Technology programs
continue to address current and future
labor market shortages to supply skilled
personnel to industries and communities
in the North. The faculty offers the
following programs:

Students from Power Mechanics (High School), Automotive Technician,
Carpentry/Woodworking, Industrial Welding, Basic Electrical, and Millwright
Apprenticeship attended the Manitoba Skills Competition at Red River
College in Winnipeg.
This resulted in Gold Medal placement for Basic Electrical and High School
Automotive. The students then participated in National Skills which was held
in Vancouver B.C. The high school student placed achieved the bronze medal
in the National Skills Competition.

Apprenticeship Training
Carpentry – Levels 1 through 4
Industrial Electrician – Levels 1 through 4
Industrial Mechanic (Millwright) – Levels 1 The contract with CN for Industrial Electrician Apprenticeship has had 4
successful intakes of 6 students per intake at the request of CN. CN has now
through 4
expanded the class size to 12 students and are in the process of moving
into another location which has a larger classroom/shop area.
Certiﬁcate Programs
Automotive Technician
The Virtual Welder from Lincoln Electric was purchased and has been
Basic Electrical
introduced to the students. The result of this purchase has increased the
Carpentry/Woodworking
interest in the Welding Program.
Civil/CAD Technology (Co-op)
Culinary Arts (Commercial Cooking)
A Try-A-Trade venue was offered in May in Thompson which increased
Culinary Arts (High School)
community and student awareness and interest in the areas of Trades
Heavy Duty Mechanics
and Technology. There were approximately 700 students that attended
Industrial Welding
this venue and the interest shown by the participants was phenomenal.
Industrial Welding (High School)
Our students volunteered their time to explain what the individual trades
Power Mechanics ( High School)
consisted of and answered questions in a very professional manner.
Preparation for Technology
Diploma Programs
Computer Programmer Analyst
Computer Systems Technology
Electrical/Electronic Technology
Facilities Technician
Contract Training
Facilities Basic Maintenance
Heavy Equipment Operator
Introduction to Industry
Pre-Employment Plumbing

Apprenticeship Manitoba renewed accreditation for Industrial Welding,
Carpentry/Woodworking, and Basic Electrical.
Accreditation was granted for Pre-Employment Plumbing in Flin Flon and for
Heavy Equipment Technician in Norway House, and Carpentry/Woodworking
in Swan River.
A partnership was started with Assiniboine Community College to offer
Heavy Duty Mechanics Co-op Apprenticeship with the welding portion
and communication portion of the course offered by UCN. This was at the
request of Northern Manitoba Sector Council and Apprenticeship Manitoba.
We have had 2 recent graduates of the CAE Certiﬁcate Program in June.
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NORTHERN MANITOBA MINING ACADEMY
As a result of on-going partnerships, and through the generous contributions of HudBay Minerals, City of Flin
Flon, Manitoba’s provincial government, and the Canadian federal government, the NMMA opened, during
the 2012-2013 year, as a full-feature education and research centre situated in a region of intense mineral
extraction activity in northern Manitoba.
Functional since the spring of 2012, and with a grand opening at the end of September, 2012, the mandate of
the NMMA is to provide access to mining-related training, speciﬁcally for Northern Manitoba residents, with
the objective of creating a knowledgeable, skilled, and sustainable workforce. It develops and implements
readily accessible strategic training initiatives for new hires, and skill enhancement for those currently employed. The NMMA also develops teaching, research, and educational linkages with other institutions afﬁliated
with mining and related disciplines such as environmental mitigation and remediation.
Speciﬁcally, this mandate includes:
• Providing a continuum of education beginning with entry-level training that incorporates essential
skills, introduction to industry, operator training, mineral lab technician training, industrial safety, mine
orientation, exploration camp training, and drilling, and moving on to training in various aspects of
mineral and ore processing, mill operator training, introduction to mining, and further including education
needed for professional, managerial, and technical positions in the mining industry.
• Providing access to state-of-the-art training equipment and resources including mining simulators, mineral
processing, and environmental/wet lab equipment to deliver the training noted above, as well as for
education related to environmental mitigation and remediation.
• Developing strong partnerships between industries, post-secondary and secondary education, Aboriginal,
government, and other organizations to develop the programs and curriculum needed to create a
sustainable workforce for the mining industry.
• Providing logistical and other supports to scientiﬁc, technical, and other researchers and students in
the geological sciences and related disciplines as well as for environmental mitigation and remediation,
particularly as this relates to ﬁeld support.
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The NMMA meets this mandate by focusing on three key areas:
1. Education and Training
Since taking possession of the building in March of 2012, the NMMA has provided, and continues to
provide, training related to the mining industry (e.g., Exploration Technician Program, Mineral Science
Technology, Diamond Driller Helper, underground mining); safety-related training (e.g., Wilderness First
Aid, Safe-Driving, Fall Protection, Conﬁned Space, WHMIS, Transportation of Dangerous Goods), ; and
environment-related training (e.g., Field Skills Camp).
2. Research
The NMMA is active both in applied research directly related to the mining industry of northern
Manitoba as well as logistic support to researchers and faculty from other institutions. This support
entails provision of space and equipment, contract services, and accommodations to in-bound
researchers working within the Flin Flon region.
3. Bridging organization
As a bridging organization, the NMMA builds linkages between various groups that have a stake in the
mining industry, whether as employers, educators, funders, or others. For the NMMA, this entails:
a) Liaising with industry and communities in northern Manitoba, Saskatchewan, and Nunavut;
b) Bridging to other post-secondary institutions within, and beyond, Manitoba;
c) Engaging youth as a means of introducing them to the careers encompassed within the mining
industries; and
d) Participating in mining-related organizations.
These three focal areas position the NMMA at the dynamic interface between education and industry
thereby enabling it to fulﬁll its mission to be an innovative and responsive entity for career-focused
training, industry-focused solutions, and resources-focused research.

28 University College of the North

ENROLMENT SERVICES
ADMISSION/REGISTRATION
The student information system is complex software that continues to be used more extensively. With the
re-implementation of the Jenzabar software this past year, personnel are gaining signiﬁcant expertise in the
upgraded version and thus creating more in-depth use. The graduation audit process has proven to be a timesaving mechanism to ensure graduation requirements are met.
ASSESSMENT SERVICES
Skill assessments continue to be an excellent tool to assist adult learners in understanding their starting point
on the road to academic success, and to assist them in making informed choices.
Assessments are done in communities as well as on campus. Supportive and corrective materials together with
guided tutorials are given to applicants who would beneﬁt from short term academic preparation in order to
meet admission requirements. Longer term support comes from the academic division through the University
College preparatory programs.
ACADEMIC ADVISING
Academic advisors have increased their case loads and the depth of their work with students. They are vastly
becoming the ﬁrst line of contact on academic matters and maintaining their engagement with students
throughout the year. Tools are constructed, used and reconstructed as the academic advisors work with their
students. With the increasing need for advising for students who are off-campus a position was created to
assist communities. The Academic Advisor travels extensively assisting those students who are in university
programs.
FINANCIAL AWARDS
The full-time ﬁnancial awards ofﬁcer continues to grow opportunities for all UCN students. Material is
distributed throughout UCN. An increasing number of students from UCN’s regional centers are applying for
bursaries. Procedures around award applications are improved. Workshops are held throughout the year to
assist students in competing awards applications and to provide information about awards.
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ACADEMIC DEVELOPMENT
In 2012/13, the Department of Academic Development continued to focus on matters related to teaching and
learning, quality assurance, distance education / learning technologies and faculty professional development.
TEACHING AND LEARNING
Creation of a Teaching and Learning Centre at UCN continues to progress, focusing on the facilitation, sharing,
collection, organization and dissemination of tools, technologies, resources and materials related to effective
instructional practice. There are also plans for a digital Writing Centre that will help support student success
within academic courses. Regular Communities-in-Practice (CiP) discussion forums continued to provide
opportunities for faculty to share innovative, relevant and interesting information on topics related to the
Scholarship of Teaching and Learning and other academic matters. Recent sessions have focused on course
authoring software, the ‘ﬂipped classroom’ approach to teaching, backwards curriculum design, universal
design, understanding outcomes based education, and using storytelling to promote learning. Faculty- and
staff-led sessions, together with webcasts from other institutions, provide a wider range of topics and connect
academic communities across boundaries. In addition, UCN’s Academic Specialist and Learning Technologies
Specialist continued to facilitate a variety of other teaching and learning workshops for speciﬁc UCN Faculties,
and to produce relevant in-house publications such as the annual Faculty Handbook.
QUALITY ASSURANCE
A variety of Quality Assurance activities continue to engage a variety of stakeholders in ensuring academic
excellence and cultural relevance of UCN programming. Program Advisory Committees are actively providing
feedback to their respective areas. UCN’s new online Student Course Evaluation system was rolled out in the
2012/13 academic year. This system collects and analyzes student feedback for the improvement of UCN’s
programming. Internal and external review and accreditation activities continue to keep UCN’s curricula
relevant and meeting our learners’ needs.
DISTANCE EDUCATION / LEARNING TECHNOLOGIES
Distance Education development for 2012/13 focused on technology review, upgrades and acquisitions,
institutional review and alignment of Distance Education practices, and professional development of faculty
regarding Distance Education. Major technology highlights include the introduction of new course authoring
tools, an upgrade of UCN’s primary Learning Management System, Desire2Learn, and the move from
former web conferencing tool Elluminate to the newly acquired Adobe Connect. An institutional Learning
Technologies committee was convened to survey faculty and students regarding current technology uses,
needs and recommendations. Particular emphasis was placed on integrated strategic planning of academic
technology use by both Academic Development and Information Technology departments. Future plans
include the creation of a UCN speciﬁc newsletter highlighting emerging trends, faculty interest and upcoming
training in learning technologies.
Delivery of courses through learning technologies, or the use of technology-mediated instruction to enrich
face-to-face classroom learning, requires specialized student and faculty support in order to run seamlessly.
Learning Technologies Facilitators provide ongoing, regular learning technologies support to students and
faculty in the classroom in both UCN main campuses, at Norway House Regional Centre. These facilitators
provide both basic on-the-spot technical support, and referral to more specialized technical help when
required. Facilitators also provide general educational assistance to faculty, which is especially critical in multi-
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point distributed learning situations where students are at multiple sites, and the faculty member is at one
site. Facilitation at the remaining UCN Regional Centres is provided by Regional Centre staff as required.
Distance education at UCN is developing and evolving at a rapid pace, evidenced by a total of 131 courses
being delivered primarily by distributed learning technologies and a total of 356 courses being enriched
by technology-mediated instruction in 2012/13. This represents a 93% increase in courses being delivered
by distributed learning technologies as compared to the previous academic year, and an increase of 70%
in courses being enriched by technology-mediated instruction. This model keeps a ‘human touch’ in UCN
programming.
Key technologies used in delivery of UCN programming in 2012/13 are: video-conferencing, Elluminate Live,
Cisco Telepresence Unit, Desire2Learn, Can8 Language Lab, and Teleconferencing/VOIP.
Video-conferencing. Video-conferencing capability at UCN facilities in The Pas, Thompson, Norway House,
Cross Lake, Nelson House, Flin Flon, Split Lake, Oxford House, Swan River and Chemawawin continue to allow
courses to be delivered synchronously between these locations, as well as to any other locations that have
compatible videoconferencing equipment. Two video-conference locations were added in 2012/13 in Winnipeg
– University of Winnipeg and one independent site.
Elluminate Live. Elluminate Live is an internet-based Web-Conferencing technology that creates a virtual
classroom where students and faculty can interact synchronously using a variety of tools. This technology
continues to allow UCN courses to be delivered to both UCN Campuses and all 12 Regional Centres. It is also
used to support some stand-alone distance courses. This system is being replaced by Adobe Connect in July
2013, as it is no longer supported by its supplier.
CISCO TELEPRESENCE UNIT
The Cisco Telepresence Unit has been used for several courses in since its installation. It enables collaboration
with Brandon University and University of Winnipeg.
Desire2Learn. Desire2Learn (D2L) is a web-based Learning Management System (LMS) that allows courses to
be delivered asynchronously to any location that has a high-speed internet connection. Desire2Learn allows
learners to take UCN courses without leaving their community, and in many cases, their home. Because it is
an asynchronous delivery platform, learners can access courses during times that ﬁt with their work schedule
and lifestyle. Desire2Learn can also be used to enhance face-to-face courses in a variety of ways, including the
provision of online discussion groups and access to online resources such as assignments and gradebooks.
At UCN, the most important use of D2L is in blended learning, enhancing face-to-face classes or technologymediated courses using video-conferencing or Elluminate. This program will be upgraded to version 10.1 in
June 2013 to support greater inclusion of synchronous and asynchronous capabilities, as well as inclusion of a
potential Learning Object Repository to house faculty-created resources for their courses. Use of synchronous
features will support the creation of an LMS language lab for our Cree courses. It is anticipated that D2L will
also support expanded use to support faculty groups as well as professional development sections for faculty.
It is anticipated that students could request the use of a D2L stream for student development sections.
Can8 Language Lab. The Can8 platform is a type of learning technology speciﬁcally used to deliver UCN
language courses. In 2012/13, the Can8 Language Lab supported two UCN Cree Language courses. Students
were able to take Cree Language courses in a classroom-based model or through video-conferencing for the
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lecture component, and through Can8 for the Language Lab component. In 2012/13, UCN also delivered two
Cree Language courses through Campus Manitoba using the Elluminate and Can8 platforms, to students in a
variety of locations throughout Manitoba. Future plans for Can8 Language software include inclusion of D2L
voice and record features to support more robust Cree language training in other courses and programs.
Teleconferencing – VOIP. Teleconferencing is used in UCN programming as a backup when there are
disruptions with other technologies. It is primarily used as a stand-by tool, though the integration of Skype
platform into video-conferencing is emerging in use at UCN.
Evening courses offered through technology have also become an important and continuing part of UCN
programming, thus broadening the potential audience for courses to include those who work during the day.
The staff of Academic Development will continue to work closely with faculty, students and staff to ensure a
quality student experience to all those that choose UCN as their educational destination.
FACULTY PROFESSIONAL DEVELOPMENT
UCN continues to facilitate relevant faculty professional development courses, including Red River College’s
Certiﬁcate in Adult Education (CAE) program, at all UCN campuses and Regional Centres. In 2012/13, UCN
held four on-site CAE courses and facilitated technology-mediated courses (online and by eTV). On-site CAE
courses at UCN continue to be in demand for college-level instructors.
A close alliance of Academic Development with other faculties and departments continues to be critical to
ensure quality programming at UCN.
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UNIVERSITY COLLEGE OF THE NORTH IS
COMMITTED TO ABORIGINAL AND NORTHERN
LEARNERS AND OFFERS STUDENTS QUALITY
EDUCATION. UCN STUDENTS CAN EARN
CERTIFICATES, DIPLOMAS AND DEGREES.

LIBRARY SERVICES
Every year it seems that we get busier and busier. This year on The Pas campus we
moved the library from a 4000 sq. ft. space to a new 16,000 sq. ft. space. We went
from having 26 seats for students study space to 200 seats.
Another major project was the “Supper and a Book” literacy grant that we received
from the Winnipeg Foundation. This project included library staff, Early Childhood
Education (ECE) faculty, UCN students and their extended families. The students and
their families came and had a meal, then spent the evening in the library where the
ECE students read stories to the younger children. Librarians worked with the ECE
students on how to select books to read, storytelling skills, and how to get the young
children involved in the story. There were 10 sessions over the course of the year with
approximately 30 attendees at each session.
Copyright issues again required a lot of time. Access Copyright had presented a series
of questions to the Copyright Board requesting the post-secondary institutions be
required to answer them. AUCC and ACCC representing all post-secondary institutions
challenged their demand and as a result it ended up in court. Random institutions not
agreeing to Access Copyright’s terms were required to answer the questions. UCN was
one of those random institutions. Much of the issues have been resolved due to the
change in the Copyright Act, but the court case is still active and we are required to
answer the questions asked and their follow up questions.
UCN has contracted with two First Nation communities to operate public libraries. While
the statistics of these libraries are included in the body of the report, separate annual
reports for both Chemawawin Public Library and Norway House Public Library can be
found attached as Appendix C and D.
COLLECTION DEVELOPMENT

CHART 1 - COLLECTIONS
Print Materials:
Chemawawin/Easterville
Norway House:
Thompson
The Pas

11,848
9,754
5,669
24,305

AV Materials:
Chemawawin/Easterville
Norway House
Thompson
The Pas

367
664
1,585
5,626

There have been some major changes in the collection of the four libraries. With The Pas
library moving we have made a massive effort to review the collection and remove older
print materials. This has signiﬁcantly reduced the number of print items in the collection,
as well as the audiovisual materials. We are also weeding the collection at Thompson
in anticipation of moving in 2014. We have subscribed to several databases containing
e-books. We now have more e-books than printed books. This is an advantage because
those materials are available at all UCN sites, not just the communities where libraries
are physically housed.
Our current total collection of all libraries is 51,576 print volumes and a total collection
of AV materials which equals 59,818 items. Refer to Chart 1 for the breakdown of this
number.
We have two study centres:
Swan River Nursing Study Centre: 600 books (these are counted as part of The Pas
collection because they rotate as needed).
Winnipeg Midwifery Centre: 125 books (these are counted as part of The Pas
collection because they rotate as needed).
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We have a total of 83,800 e-books. This brings the total collection of materials for the
UCN Libraries to 143,618.
Currently we are using the University of Manitoba’s contract to share their library
automation system. However they are moving to a different system this next year and
we are planning to move to Evergreen, an open source library automation system.
ELECTRONIC DATABASES
We now subscribe to approximately seventy databases. This accounts for approximately
one half of the library materials budget. Electronic resources have some major
advantages in that they are accessible from anywhere Internet is available. The major
disadvantage is that we are not purchasing the information, but only access to that
information. New databases we have subscribed to this year include:
ITC LEARNING MANAGEMENT SYSTEM
This is not like our other databases, it is a learning management system where the
instructors have to register the individual students to have access to the 167 different
online courses available. This collection of online courses is primarily focused on
the Trades programs, but does have courses appropriate for other programs as well
(example: Business and Science). These online courses are intended to supplement
existing courses, providing additional resources to both faculty and students.
MCINTYRE PLAYLIST
We have had trouble getting many of our streaming video to play in remote sites. This
playlist takes a selected number of videos and hosts them for us to access anywhere
the Internet is available. We select the titles that are hosted on this site. It has the
advantage of providing service 24/7 and ensuring that the materials are available at all
times.
IHS (INTERNATIONAL HISTORIC STATISTICS)
HIS is a collection of statistical data from around the world covering a range of socioeconomic topics from 1750-2010. The collection not only includes data on the Americas
and Europe, but also hard to ﬁnd data on Africa, Asia and Oceania. It is possible to
browse the entire International Historical Statistics collection via the expandable
chapter links. For example, you can browse for data across the geographical regions
by using the expanding chapter so that you can ﬁnd the speciﬁc table you require.
Alternatively you can search for key terms that you are interested in, such as ‘student
numbers’ and this will return a list of tables across the entire collection which includes
this phrase. It is also possible to enter the name of a country, such as Canada and this
will return a list of tables in which this country is mentioned. Each table available to
download as an e-PDF and Excel spread sheet.
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CHART 2 - CIRCULATION FIGURES
Chemawawin Library at Easterville
2011 (Nov - March) 171
2012 (April – March) 738

NATIONAL FILM BOARD KAMPUS
You can access a large collection of NFB ﬁlms and interactive titles via computer—
along with new, super easy-to-use educational tools

Norway House
2009/10 786
2010/11 1,218
2010/11 1,247
2011/12 1,256
2012/13 1,065

NATIONAL GEOGRAPHIC ARCHIVE

Thompson
2008/09
2009/10
2010/11
2011/12
2012/13

1,097
1,102
1,247
1,101
1,144

Databases are an ongoing assessment effort, the faculty are constantly evaluating
them, and if usage over a couple years don’t show them being used, they are canceled.
New databases are constantly being reviewed and are added or rejected. This is an area
that is and will be in ﬂux as new resources become available.

The Pas
2008/09
2009/10
2010/11
2011/12
2012/13

3,026
3,614
6,821
4,480
3,723

The National Geographic Magazine is the ofﬁcial journal of the National Geographic
Society, one of the world’s largest nonproﬁt and educational and scientiﬁc
organizations. National Geographic Archive, 1888-1994, includes every page and every
photograph in the magazine.

Additional information on databases can be found in Appendix A (list of databases)
and B (usage of databases).
CIRCULATION FIGURES
Circulation ﬁgures are a traditional measure of usage in libraries. The numbers we here
reﬂect the development of the public libraries, and stafﬁng issues which reﬂect on the
hours that the library is open. Norway House has operated with only one person this
last year and the numbers reﬂect that change. Refer to Chart 2.

CHART 3 - MONTHLY AVERAGES
Year Chemawawin
/Easterville
2007
N/A
2008
N/A
2009
N/A
2010
N/A
2011
N/A
2011/12 235
2012/13 364

The Pas Thompson Norway
House
800
275
N/A
1297
350
N/A
2732
398
N/A
3425
410
308
5500
1200
695
6,000
1300
1,160
4,211
1,085
1,051

While the circulation of materials will ﬂuxuate due to changes in library hours, stafﬁng,
and electronic usage there is still a strong demand for physical materials.
We have seen a growth over the years in library usage. At The Pas we were moving the
library this year, resulting in a drop in the number of people in the library. At Norway
House we only had one staff person, reducing the number of hours open. The following
table shows the number of people in the libraries both historically and currently. Refer
to Chart 3
Chart 4 shows the total number for this past year.
OTHER ACTIVITIES IN LIBRARY AND INSTRUCTIONAL SERVICES

CHART 4 - TOTAL PEOPLE IN LIBRARIES
Year Chemawawin The Pas Thompson Norway
/Easterville
House
2012/13 4,364
50,538 13,029 12,612

The library provided many in-class and in-person training to students at both campuses
and at several regional centres. This training is reﬂective of adding additional electronic
databases and electronic links as part of the resources of the library.
The library at The Pas campus offers a large format printer service. We have
communities requesting posters and banners, classes designing their own posters, and
many requests for use from faculty staff, and other community organizations
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As part of the Instructional Services, we taught two workshops to the Early Childhood
Education program on creating books and promotional materials, and administered
training in laminating machines and die-cutting equipment available in the library
to various students and programs. Throughout the year we created bookmarks and
promotional materials for our students and faculty to remind them of the resources
available at the UCN library, as well as assisting students in designing and printing
promotional material for their program events. These were successful initiatives
since our number of library users and visitors grew signiﬁcantly. The Early Childhood
Education program held a story hour in the library twice a month; utilizing the skills they
learned in the workshops to create promotional material, which brought in children and
their families to explore the library.
The library has also printed and designed several brochures for other UCN departments,
including redesigning the Business Administration handbook for both The Pas and
Thompson campus. Library staff led orientation tours, coached UCN staff 1-on-1,
promoted Freedom to Read Week (anti-censorship), and printed and produced posters
and banners for many different events at UCN and our communities.

CHART 5 - PRINT SHOP

Instructional Services is working on completing the conversion of all the VHS in the
Library to DVD. From April 2012 to March 2013, we have converted and created covers
for well over 500 VHS from both The Pas campus and Thompson campus, bringing the
total VHS converted to approximately 1359.

2008
2009
2010
2011/12
2012/13

The Print Shop was administratively moved to the Library this year. With the increase
in photocopier and printers dispersed through the rest of the institution, as well as our
reduction of printed course packs, we expect a reduced number of copies will be made
in the future. Chart 5 is a table of items printed over the past ﬁve years.

1,381,462 (July – June)
1,558,456 (July – June)
1,262,452 (July – June)
866,535 (July – March)
806,564 (April – March)

CONCLUSION
We live in a climate of constant change, where the only thing that we can count on is
that everything will change. We simply need to take advantages of these changes to
provide the best service and improve our services where we can.
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STUDENT DEVELOPMENT DIVISION
Student Development Division (SDD) is ﬁnishing the 3rd year of the 3 year cycle for goals and objectives.
The division met in the spring and developed another set for the next three years. The goals and objectives
are focused on retention work, increased internal communication with staff and students, and external
communication with outside agencies, sponsors and organizations that relate to student success. One of the
major objectives is the promotion of Student Tracking Alert and Retention System (STARS).
The Great Positive Start to Success (GPS) continues to be an outstanding orientation for UCN students. It
has proven to be a very successful endeavor that helps UCN students to get a head-start on the school year
through learning relevant information about student resources, registration, study skills and many other
workshops. It has shown a steady, high percentage rate of retention since its inception in 2009. There are
plans to provide a week of modules in science, English and math for those who need a review or to strengthen
their current skill levels in the next year.
The Accessibility Ofﬁce has been busy working with student referrals and creating policy for this ofﬁce.
Assistive devices and computer programs to aid students academically are available. Research is being
conducted to ascertain what is available for challenged students and the coordinator is also preparing grant
proposals. The coordinator has also created a website for student and public use that will be added to the new
UCN website.
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GENERAL STUDIES/UCN ADULT LEARNING CENTRE
In the 2012-2013 Academic Year, the
following programs and services were
provided:
• College Preparation Certiﬁcate
Program: Thompson Campus
14 students participated in the
CPC with 5 students meeting the
requirements for graduation
• Mature High School Diploma Program:
Thompson & The Pas Campus
70 students participated in the
MSHSD with 21 students meeting the
requirements for graduation
• General Studies/Adult Education
(upgrading): Thompson & The Pas
Campus
58 students participated by taking at
least one or more high school course
• English as an Additional Language
Classes: Thompson Campus
32 students participated in the EAL
classes

UCN Adult Learning Centre (UCN ALC) offers a number of
programs and courses for adults wishing to obtain a high school
diploma, to upgrade academic skills, or to learn to speak English.
For students seeking a high school diploma, UCN Adult Learning
Centre offers courses leading to a Regular or Mature Student
High School Diploma (MSHSD). The MSHSD is designed for
students who have been out of school for at least 6 months
and who are at least 19 years old at the time of registration. To
obtain a MSHSD, students must earn 8 High School credits, with
4 credits at the Grade 12 level including a Grade 12 English and
a Grade 12 Math credit.
For student seeking to upgrade their academic skills, UCN ALC
offers a range of courses. In addition to high school courses at
the grade 9 to 12 levels, UCN ALC offers the College Preparation
Certiﬁcate Program. The ﬁve-month College Preparation
Certiﬁcate Program prepares students for grade 10 or for
admission to some UCN programs as a mature student. The
program has a strong focus on developing skills in English and
Mathematics as well as reinforcing skills necessary to be a good
student. Some courses may be applied to requirements for the
Mature High School Diploma. In the 2012/2013 year, Refresher
courses were offered in The Pas for students whose skills were
not yet at the grade 10 level. Students with a High School
Diploma can retake previous or new High School courses to meet
requirements for University or College or for employment. Day
and evening classes are offered in both Thompson and The Pas.
For new immigrants, UCN ALC offers English as an Additional
Language classes on a part-time basis. The classes reﬂect the
Manitoba Adult English as an Additional Language Curriculum
Framework Foundations (2009) and Canadian Language
Benchmark Levels 1 to 8. Classes will assist students in developing
the skills needed to live in Manitoba, to learn English for everyday
life and to prepare for the workplace. Classes are free.
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CENTRE FOR ABORIGINAL LANGUAGES AND CULTURES (CALC)
August 2012 the University College of the North Learning Council passed a motion that changed the name of
the Centre to the Centre for Aboriginal Languages and Cultures (CALC).
University College of the North launched the Centre for Aboriginal Languages to help build community
capacity for maintaining and revitalizing Aboriginal languages, support schools that offer Cree language
programs and enhance educational opportunities for Cree language teachers. The centre builds on UCN’s
mandate and history of developing economic opportunities, knowledge and skills to contribute to a culturally
healthy society. The centre works collegially with the CALC Steering/Advisory Committee to develop the centre
structure and establish language and cultural programs. Members of the Steering/Advisory Committee are
from various First Nations Communities, Elders and the UCN faculty.
CALC VISION/MISSION STATEMENTS
With the help of the CALC Steering/Advisory Committee new Centre Vision and Mission statements in Cree
were developed February 2012 that will assist and guide future programs and operations.
CALC Vision Statement: e-wî-isi-wâpâtamahk
kita-kîwetotamahk kâ-kanâtak kipimâtisiwinaw kâkî-mînikôwisiyahk kîtwam kita-ôtinamahk
ekwa kîtwam kita-ôtîtamahk kipîkiskwewinaw ohci.
CALC Mission Statement: kitatoskewinaw
kika-pimâcîtânâw, kika-âpacihtânâw, mîna kika-maskawihtânâw kipîkiskwewinâna
kita-kehcinâwîyak mitoni kwayesk opîkiskwewak kita-ayâcik nîkânihk.
A Strategic Planning workshop was held with the Steering/Advisory Committee early September 2012 at
Elkhorn Ranch.
Three speciﬁc projects were identiﬁed for the CALC. These are: 1) ascertain the current status of the Cree
language and culture in the north, (2) strengthen the capacity of the Centre and (3) create a UCN data base of
Cree resources and materials held in communities.
CERTIFICATE IN TEACHING ININIMOWIN PROGRAM
Offering the Certiﬁcate in Teaching Ininimowin Program continues to be a focus to meet the need for trained
Cree language teachers in both provincial and First Nation Schools. The need stems from the rapid decline
in Cree and the signiﬁcant language shift to English in all northern communities. The certiﬁcate is offered in
module blocks, one course every month. Ininimowin /Nâynowâwin (Cree) is the medium of instruction for all
courses. The Certiﬁcate in Teaching Ininimowin is one of the most successful UCN programs with a graduate
rate of approximately 70%. Students are committed and have strong, positive support from their instructors,
their families, their communities, the Elders, and the UCN departments. Graduates have progressed onto
educational leadership and teaching positions who advocate for the rights of a Cree language education for
Aboriginal children.
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PARTNERSHIPS
The CALC maintains a partnership with Frontier School Division (FSD), the Manitoba First Nations Education
Resource Centre (MFNERC) and the Mystery Lake School Division to organize the annual Cree Language
Conference for language teachers in Thompson, January 2013.
WORKING WITH SCHOOLS AND UCN
CALC continues to work with First Nations and provincial schools by offering professional development to
Cree language teachers.
Plans are in the works for developing other Cree programs for UCN with the Kenanaw Faculty of Education
and Faculty of Arts and Science departments.
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OFFICE OF RESEARCH & INNOVATION
UCN’s Ofﬁce of Research & Innovation (ORI) provides strategic planning and support services to facilitate
research and scholarly activity by faculty, non-instructional staff and students relating to their professional
disciplines or areas of study. The ORI reports to the Vice-President, Academic & Research and has one staff
person, the Research Ofﬁcer. Broad priorities and direction are set by the Vice-President, Academic & Research.
Speciﬁc goals and activities are determined by the ORI in collaboration with the UCN Learning Council
Research and Scholarship Committee, UCN Research Ethics Board (REB) and UCN Animal Care Committee
(UCNACC). The Ofﬁce of Research and Innovation also works closely with UCN’s Northern Manitoba Mining
Academy to facilitate research opportunities and initiatives that arise speciﬁc to the NMMA’s mandate.
Work toward building a strong and supportive environment for research and scholarly activity continued on
several fronts through 2012/13. Highlights follow below:
INTERNAL DEVELOPMENT AND SUPPORT OF RESEARCH CAPACITY
SSHRC ELIGIBILITY
In October 2012 UCN was approved by the Social Sciences and Humanities Research Council (SSHRC) of
Canada to receive and administer SSHRC funding. Individual faculty members who meet the eligibility criteria
can now participate in a number of SSHRC funding opportunities as applicants; in addition, UCN institutionally
can now apply to certain other SSHRC funding programs. In February 2013, a UCN faculty member submitted
an application to the Insight Development Grants competition, marking the ﬁrst such application by a UCN
researcher to a major SSHRC program.
CORE FUNDING FOR RESEARCH & SCHOLARLY ACTIVITY
With UCN becoming SSHRC eligible in October 2012, certain research-related expenditures that UCN supported in its pre-eligibility years through the SSHRC Indirect Costs Grants it had been receiving (e.g. supporting
faculty travel to present research ﬁndings at conferences; funding small pilot projects) are now no longer allowed under SSHRC guidelines, particularly if they are not humanities or social sciences-related. Initial discussions were begun at senior levels within UCN on allocating a core budget to support research and scholarly
project activity outside of the humanities and social sciences (e.g. applied research).
RESEARCH & SCHOLARSHIP COMMITTEE
UCN’s Ofﬁce of Research & Innovation (ORI) works closely with the Research & Scholarship standing
committee of UCN Learning Council. Activity through late 2012-early 2013 focused largely on starting to
develop a new strategic research plan to replace the current 2010-15 plan. Upon being notiﬁed in early 2013
that UCN had been awarded a Tier 2 Canada Research Chair, activity began being focused more directly
toward developing a strategic research plan that advances UCN’s research priorities at the same time as
meeting the requirements of the Canada Research Chair program.
RESEARCH PROCESS AT UCN
Work was begun on clarifying the processes to be followed in starting and conducting a research project
at UCN, with the aim of providing helpful direction to UCN’s research community. A draft ﬂow chart was
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prepared by the Research Ofﬁcer and circulated to the UCN Research Ethics Board, UCN Animal Care
Committee and chair of Research & Scholarship for initial feedback. A joint workshop to clarify processes and
roles of these three groups, together with the Ofﬁce of Research and Innovation, is planned for fall 2013.
RESEARCH ETHICS BOARD
UCN’s Ofﬁce of Research & Innovation (ORI) works closely with UCN’s Research Ethics Board. REB activity
during the reporting period focused primarily on review of applications submitted by researchers seeking
ethical approval for their research (7 applications total). Five of these were submitted by UCN faculty, staff or
students, and ranged from faculty or administrators seeking review of their personal PhD research, to surveys
undertaken by UCN’s Institutional Research department, to faculty research funded by the Social Sciences
and Humanities Research Council, to research as part of student course work. The remaining two ethics
applications were submitted by researchers at other postsecondary institutions wishing to interview UCN
personnel for their research.
Other key items of business included:
• REB terms of reference were reviewed by an ad hoc committee, with recommendations framed for
discussion and vote at the ﬁrst regular meeting of 2013-14.
• An Excel ﬁle to document and track ethics applications was developed and is being maintained by the
Research Ofﬁcer.
ANIMAL CARE COMMITTEE
UCN’s Ofﬁce of Research & Innovation (ORI) works closely with UCN’s Animal Care Committee. Current animal
use at UCN falls solely within the Natural Resources Management Technology program, where animals and
ﬁsh are used in a teaching context during the NRMT Fall Camp. UCN is indirectly certiﬁed by the Canadian
Council on Animal Care to work with animals through a Memorandum of Understanding signed with Brandon
University. No activities involving animals can proceed without the approval of Brandon University’s Animal
Care Committee (BUACC). Activity during the reporting period focused largely on development and approval
of the protocols required by BUACC to evaluate UCN teaching exercises.
The MOU between Brandon University and UCN stipulates review a year after initial signing (which took place
February 2012) and every two years thereafter. Review by UCN and BU took place in early 2013.
INTELLECTUAL PROPERTY (IP) TASK FORCE
In late 2011 the Vice-President, Academic & Research struck an internal IP Task Force. Task force members
determined that misalignments exist between UCN policy governing IP generated through research, teaching
and other contexts at UCN and the collective agreement between the MGEU and UCN. Work continued
through 2012-13 toward harmonizing these two frameworks to the mutual beneﬁt of both UCN and its
employees.
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DATABASE OF RESEARCH & SCHOLARLY ACTIVITY
The ﬁrst-ever database documenting research and scholarly activity by UCN faculty and non-teaching
staff was compiled, and an initial iteration circulated to UCN Governing Council in February 2013. A more
comprehensive iteration was formally circulated to all staff in early May 2013, and was also shared with the
UCN Research Advisory Committee (for more information on this committee, see below). This database will be
formally updated annually to coincide with other key planning cycles.
NORTHERN MANITOBA MINING ACADEMY
Actively involved in development of the Northern Manitoba Mining Academy (NMMA) from its beginnings
to establishment of its Board of Directors, the Research Ofﬁcer continued to attend board meetings through
2012-13 as an observer to monitor and provide support for research-related developments, as well as to
initiate new opportunities to apply for funding (e.g. through NSERC’s College and Community Innovation
program).
WORKSHOPS AND LEARNING OPPORTUNITIES PROVIDED FOR FACULTY AND NON-TEACHING
STAFF
The following workshops were planned and held by the Research Ofﬁcer, open to all staff:
• Research workshops during orientation period focusing on UCN Researcher Handbook
2012-13: August 23 and 24, 2012 The Pas and August 28 and 29, 2012 Thompson
• NSERC and SSHRC information workshop: November 27, 2012
• NSERC Applied Research & Development (ARD) Grants program: January 29, 2013
• Grant Connect information workshops: February 26 and March 76, 2013
In addition, the Research Ofﬁcer gave a presentation summarizing Ofﬁce of Research & Innovation initiatives
to UCN’s Governing Council on February 21, 2013.
EXTERNAL RESEARCH LINKAGES AND OTHER SIGNIFICANT INITIATIVES
NSERC H20 CREATE
In spring 2012 UCN was invited to partner in a major application to the NSERC CREATE program being led
by the University of Manitoba in conjunction with Trent University. The project aims to develop culturally
appropriate training and technologies to address water sanitation and water security issues on Canada’s First
Nations. Through the summer of 2012, the Research Ofﬁcer coordinated input from UCN faculty members
identiﬁed to be academic collaborators in this 5-year project, and provided other input for framing the
proposal. The application was submitted in September 2012 and was awarded by NSERC late February 2013.
BRANDON UNIVERSITY-UCN COMMUNITY UNIVERSITY RESEARCH ALLIANCE (CURA) PROJECT
UCN is partnering with Brandon University in a 5-year, $1 million research project awarded by the Social
Sciences and Humanities Research Council (SSHRC) in the spring of 2011. Brandon University is the lead
institution on the grant. Researchers with UCN’s and BU’s education faculties are partnering with northern
and Aboriginal communities to collaboratively develop criteria for measuring success and well-being that
accurately reﬂect those communities’ traditions and values.
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NORTHERN HEMISPHERE WOLF & CARNIVORE CONFERENCE
UCN was a platinum sponsor of this conference held by Spirit Way on October 23-24, 2012 in Thompson. The
conference brought together academics, students, Aboriginal, conservation, government and other parties with
an interest in various wolf and polar bear issues. UCN’s Research Ofﬁcer provided advisory and coordinating
assistance for the event, including liaison with conference presenters and facilitating attendance by UCN
faculty, deans and students.
RESEARCH ADVISORY COMMITTEE
The Research Advisory Committee (RAC) is a broadly-based group representing a range of external sectors and
interests. This committee acts in an advisory capacity to provide external perspectives on research activity at
UCN. Meetings were held in December 2012 and May 2013. Broadly-based marketing and communication of
UCN’s research initiatives and achievements was identiﬁed as a primary focus starting in 2013-14.
HEARTLAND APPLIED RESEARCH PARTNERS (HARP)
UCN is a founding member of Heartland Applied Research Partners (HARP), an applied research network that
also includes Red River College, Assiniboine Community College and Saskatchewan Institute of Applied Science
and Technology (SIAST). HARP works to facilitate collaborative applied research opportunities at the Manitoba/
Saskatchewan regional level. Chair duties are for a period of one year, rotating among the HARP representatives.
Teleconference meetings were held on September 24, 2012, January 7, 2013 and May 28, 2013.
OTHER INITIATIVES
UCN’s Research Ofﬁcer provided advisory and coordinating assistance for two Young Women’s Conference
events, on March 20, 2013 and May 7, 2013. The Young Women’s Conferences are led by Skills Canada
Manitoba to introduce young women to careers in the trades, technology and non-traditional areas. The March
20 event for Grade 8 girls was held at UCN’s The Pas Campus. The May 7 event for Grades 10-11 took place
at UCN’s Northern Manitoba Mining Academy in Flin Flon.
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INTER-UNIVERSITIES SERVICES

In the 2012-13 academic year, IUS delivered university courses to Cross Lake, Easterville, Norway House,
Oxford House, Peguis, St. Theresa Point, Swan River, The Pas, and Thompson. Through IUS 434 students
registered for university credit courses, with home university break as follows;
University College of the North - 305
University of Manitoba - 128
University of Winnipeg - 1
Inter Universities Services will continue to work with the partnering institutions; Brandon University, University
College of the North, University of Manitoba, and University of Winnipeg to deliver university courses in
Northern Manitoba and to other stakeholders and communities as required.
COMMUNITY NEEDS ASSESSMENT
Inter-Universities Services continues to address our Needs Assessment recommendations by working closely
with UCN Community Based Services, Regional Centres and communities in Northern Manitoba to offer ﬁrst
year university courses locally to address the educational gap issues for students attending post-secondary
institutions.
INTER UNIVERSITIES ADVISORY COMMITTEE (IUAC)
The IUAC approves the annual IUS Academic Plan and ensures that the academic and delivery standards of
the partnering institutions are maintained. This includes the following range of duties: approve courses and
programs for IUS delivery, approve IUS budget, conﬁrm institutional equivalency and residency eligibility for
new courses proposed, assist in arranging teaching faculty, and advise on issues arising from communitybased course delivery.
The IUS budget remains separate from UCN, although operations such as student support and ﬁnancial
services have been integrated into UCN.
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While fulﬁlling the existing mandate, IUAC will continue to enact changes necessary to enable UCN to develop
capacity while maintaining northern university degree programming selection at a level equivalent to IUS by
2016, a review will be completed in 2015.
CONFERENCE
Inter-Universities Services along with University College of the North hosted the 7th Annual UCN Conference:
Strengthening First Nations: Empowerment, Community, Culture on March 13 and 14 in Thompson. The
conference address the First Nations social and political thought, liberating educational methods, community
economic development and cultural resurgence.
The keynote speakers were Dr. Sherry Farrel Racette, University of Manitoba, an interdisciplinary scholar with
an active arts practice and her research interests are Métis and First Nations women’s history, particularly
indigenous art histories that recontextualize museum collections and reclaim women’s voices and lives and
James B.Wilson, Commissioner Treaty Relations Commission of Manitoba.
MARKETING
Inter-Universities Services along with the Recruitment Ofﬁcer, Community Based Services, Faculty of Arts and
Science, and Faculty of Education travelled into communities in Northern Manitoba to market courses and
programs. IUS continues to promote the four partnering institutions.
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COMMUNITY-BASED SERVICES
The Community-Based Services (CBS) department oversees the operations of 12 regional centre campuses in
Manitoba, as well as community-based delivery of programming through contract training. Nine of 12 regional
centres are located in First Nation communities and are made possible through partnerships with First Nations
leaders and education authorities.
Our 12 regional centres locations are in Churchill, Pimicikamak Cree Nation (Cross Lake), Chemawawin Cree
Nation (Easterville), Flin Flon, Nisichawayasihk Cree Nation (Nelson House), Norway House, Mathias Colomb
First Nation (Pukatawagan), Tataskweyak Cree Nation (Split Lake), St. Theresa Point First Nation, Misipawistik
Cree Nation (Grand Rapids), Bunibonibee Cree Nation (Oxford House) and Swan River.
CBS has administrative ofﬁces in each of our campuses in The Pas and Thompson, and our CBS stafﬁng
complement consists of Vice-President-Community-Based Services, Regional Centre Director, 12 Regional
Centre Coordinators, three Community Education Coordinators, Administrative Services Coordinator,
Community-Based Services Administrator and a part-time Administrative Assistant.

PROGRAMS OFFERED IN 2012-13
The following certiﬁcate, diploma and degree programs were delivered in our various regional centre locations
in 2012-13: Applied Counselling Skills, Business Administration, Educational Assistant, Early Childhood
Education, General Studies/Bachelor of Arts, Health Care Aide, Pre-Employment Plumbing, Bachelor of Arts
(degree in Norway House). CBS had a projected enrolment of 353 full-time and part-time students attending
community based programs in 2012-13. This is down from 490 students in 2011-12. The main focus of the
program delivery in 2012-13 was in Early Childhood Education Diploma and Bachelor of Education Degree
programming. Child care facilities located in First Nation Communities are required to have trained early
childhood educators by March 2015 so community leaders have placed a priority for training in this area.
There is an on-going demand for teacher training as long term educators are nearing retirement age and there
is the need to have trained certiﬁed teachers to replace those who are retiring.
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COREFUNDED ROTATING INITIATIVE (CFRI) FUNDS 2012-13
Norway House was awarded funds in 2012-13 to deliver the Heavy Duty Mechanics Certiﬁcate program. Due
to delays in completing construction of the trades shop, delivery of this program was deferred to September
2012. The program started with an enrolment of 12 students, and nine will have successfully completed the
HDM program in June 2013. In 2012-13, CFRI funds were awarded to Moshakaiken Cree Nation (Moose
Lake) to deliver the Basic Business Principles program, which is the ﬁrst year of Business Administration. There
were 11 students in this program. Expected completion date is the end of September 2013.
The second pool of CFRI funds was awarded to deliver a multi-site offering of the Early Childhood Education
Diploma program using distance delivery. Courses in this program are delivered in a one week per month
model through Elluminate with additional student support being provided by weekly on-line meetings
between students and their instructor. Twenty-two students started the program in September 2012. Because
this program is delivered in a modular fashion it will take four years to complete the ECE diploma program.
The projected completion date is June 2015.
The Faculty of Business at UCN received the third pool of CFRI funds to assist with curriculum development of
the Bachelor of Business Administration Degree program.
NEW AND ON-GOING PARTNERSHIPS
CBS has an on-going partnership with the Faculty of Education and Inter-Universities Services (IUS) to
deliver the community-based Bachelor of Interdisciplinary Studies/Kenanow Bachelor of Education program
in Chemawawin, Oxford House, St. Theresa Point and Peguis. In addition, CBS and the Faculty of Education
partner with Manitoba First Nations Education Resource Centre (MFNERC) to deliver the Educational Assistant
Certiﬁcate program in several First Nations communities including Roseau River, Long Plain First Nation, Poplar
River, Pinaymootang First Nation (Fairford) and in Winnipeg. CBS also partnered with the Faculty of Health
Studies to deliver the Health Care Aide program by distance delivery in Norway House. Students completed the
clinical component of their studies in Flin Flon and Thompson. CBS and Workplace Education Manitoba (WEM)
partnered to deliver Introduction to Industry (I2I) programs focusing on essential skills training in Carpentry
and Mining. In 2012-13, three intakes of I2I programs were delivered in Thompson. Several more intakes of I2I
are planned for 2013-14 in several northern Manitoba communities.
KNOWLEDGE INFRASTRUCTURE PROGRAM (KIP) INITIATIVE
Construction of regional centre facilities and instructor accommodation units have been completed in Flin
Flon, Grand Rapids, St. Theresa Point and Swan River. Students and staff are now working out of the new
facilities. Construction of the Trades Shop was completed in September 2012. Occupancy of regional centre
facilities in Chemawawin and Oxford House are slated for the end of August 2013. Instructor accommodations
in Cross Lake and Split Lake are now completed. Completion of the regional centre facilities and instructor
accommodation units in Oxford House and Pukatawagan are slated for August 2013.
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CONTRACT SERVICES
UCN Contract Training responds to the speciﬁc needs of business, industry, education authorities, social service
agencies, First Nations communities, and northern Manitoba communities. As the training is delivered as much
as possible in the locations where it is needed, activities may take place at one of UCN’s permanent delivery
sites or at any other appropriate community or workplace setting.
In 2012-2013, twenty-nine (29) contracts were delivered in northern Manitoba communities in the
following locations: Roseau River, Long Plain First Nation, Poplar River, Pinaymootang First Nation (Fairford), g
Pimicikamak (Cross Lake), Nelson House, Norway House, Sapotawayak, Pequis, Pinaymootang, , Pukatawagan,
The Pas and Thompson. A total of 350 students had the opportunity to complete post-secondary studies
in their home community via delivery of community based programs through contract training. 2012-2013
student numbers for programs delivered via contract training are down from 395 students in 2011-2012.
The main focus of program delivery in contract training for 2012-2013 was in Educational Assistant, Kenanow
Bachelor of Education Degree, Band and Community Constable training, Health Care Aide, and Truck Driver
training. We saw a reduction in Trades training programming this past year as most communities do not
have proper trades shop facilities that will meet Manitoba Apprenticeship Branch accreditation to deliver the
required training. The need is still there for Trades training, we just do not have the proper facilities to deliver
the training.
CBS continues its partnership with Manitoba First Nations Education Resource Centre (MFNERC) and UCN’s
Faculty of Education to deliver the Educational Assistant Certiﬁcate program through contract training.
Students in the Educational Assistant Certiﬁcate program receive their credentials through University College
of the North.
Our partnership with Workplace Employment Manitoba continues in 2012-2013. This academic year, Essential
Skills, Life Skills, Introduction to Industry, and Introduction to Trades courses were delivered in Sapotaweyak,
Nelson House, and Pukatawagan.
CBS is able to deliver by contract training approved certiﬁcate, diploma and undergraduate degree programs
and courses such as those normally offered at the Thompson or The Pas campuses. In addition, CBS can deliver
university or college level programs tailored in response to a client’s expressed needs. General interest credit
and non-credit courses are also available for delivery through contract training. Programs may be delivered as
full-time or part-time day programs, or as Continuing Education offerings.
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APPENDIX A: ELECTRONIC RESOURCES (2011/12)
The following is an alphabetical listing of all the databases we
subscribe to with a short description. We do have monthly statistics
with use for each database. These databases are being added to
constantly, so this is a snapshot of what we currently have.
Academic Search Complete

of European integration or uniﬁcation in the 20th and 21st
centuries. There are two main themes: the gradual resumption of
normal relations between countries of West and East Europe due
to the elimination of the barriers constructed during the Cold War
and the integration movement in West Europe which produced
the European Community (now European Union).

This multi-disciplinary database provides full text for more than
4,600 journals, including full text for nearly 3,900 peer-reviewed
titles. PDF backﬁles to 1975 or further are available for well
over one hundred journals, and searchable cited references are
provided for more than 1,000 titles.

arXiv

America History & Life America: History & Life with Full Text
covers the history and culture of the United States and Canada,
from prehistory to the present. With selective indexing for 1,700
journals from 1955 to present, this database is without question
the most important bibliographic reference tool for students and
scholars of U.S. and Canadian history. The database also provides
full-text coverage of more than 200 journals and nearly 100
books.

Auto Repair Reference Center

arXiv is an e-print service in the ﬁelds of physics, mathematics,
non-linear science, computer science, quantitative biology,
quantitative ﬁnance and statistics.

This database contains do-it-yourself repair and maintenance
information on most major manufacturers of domestic and
imported vehicles. New repair procedures, TSBs and updates are
added to the product on a regular basis. All of the content has
been created by ASE certiﬁed technicians.
Bentham Open Access Journals

AP News Monitor Collection
The Associated Press NewsMonitor Collection is a full-text
database that contains harvested news from the Associated
Press. When a link to a news story is clicked, you are brought to
the Detailed Record and HTML Full Text of the story.
Aphasiology Archive
The Aphasiology Archive is a repository of papers presented
at the Clinical Aphasiology Conference (CAC). Since 1971, the
Clinical Aphasiology Conference has provided an important
forum for the exchange of information related to diagnosis,
assessment, and treatment of persons with communication
impairments - primarily those of aphasia but also including a
restricted range of related disorders.

Bentham publishes over 230 plus peer-reviewed open access
journals. These free-to-view online journals cover all major
disciplines of science, technology, medicine and social sciences.
Bibliography of Native North Americans
This bibliographic database covers all aspects of native
North American culture, history, and life. This resource covers
topics including archaeology, multicultural relations, gaming,
governance, legend, and literacy. BNNA contains more than
141,000 citations for books, essays, journal articles, and
government documents of the United States and Canada. Dates
of coverage for included content range from the sixteenth
century to the present.
Business Source Complete

Archive of European Integration
The Archive of European Integration (AEI) is an electronic
repository and archive for research materials on the topic of
European integration and uniﬁcation. The AEI collects two types
of materials: certain types of independently-produced research
materials and ofﬁcial European Community/European Union
documents and materials submitted must deal with some aspect

Business Source Complete is the world’s deﬁnitive scholarly
business database, providing the leading collection of
bibliographic and full text content. As part of the comprehensive
coverage offered by this database, indexing and abstracts for
the most important scholarly business journals back as far as
1886 are included. In addition, searchable cited references are
provided for more than 1,300 journals.
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Canadian Reference Centre

Cochrane Methodology Register

This database combines Canadian magazines, newspapers,
newswires and reference books to create the largest collection
of regional full text content. This database includes Canadian
periodicals and international (U.S. and U.K) periodicals in full
text; full text reference books; over 87,900 full text biographies
and an Image Collection of over 502,000 photos, maps, and
ﬂags. This database is updated on a daily basis.

The Cochrane Methodology Register (CMR) is a bibliography of
publications which report on methods used in the conduct of
controlled trials. It includes journal articles, books and conference
proceedings; these articles are taken from the MEDLINE database
and from hand searches. The database contains studies of
methods used in reviews and more general methodological
studies which could be relevant to anyone preparing systematic
reviews.

Child Development & Adolescent Studies
Computers & Applied Sciences Complete
This database produced by NISC, is today’s source for references
to the current and historical literature related to growth and
development of children through the age of 21. Book reviews
and abstracts from hundreds of journals and a bibliography of
thousands of technical reports, books, book chapters, theses and
dissertations covering biomedical and social sciences worldwide
are indexed. More than 342,000 records are included with over
10,000 new records added each year.

Computers & Applied Sciences Complete™ covers the research
and development spectrum of the computing and applied
sciences disciplines. CASC provides indexing and abstracts for
nearly 2,200 academic journals, professional publications, and
other reference sources from a diverse collection. Full text is also
available for more than 1,000 periodicals. Subject areas include
the many engineering disciplines, computer theory & systems,
new technologies, and social & professional context.

CINAHL Plus with Full Text
Cornell Birds of North America
CINAHL Plus® with Full Text is the world’s most comprehensive
source of full text for nursing & allied health journals, providing
full text for more than 770 journals indexed in CINAHL®. This
authoritative ﬁle contains full text for many of the most used
journals in the CINAHL index – with no embargo. CINAHL
Plus with Full Text is the deﬁnitive research tool for all areas of
nursing and allied health literature.

BNA provides comprehensive life histories for each of the 716+
species of birds breeding in the USA (including Hawaii) and
Canada.
Database of Abstracts of Reviews of Effects (DARE)

Database of Abstracts of Reviews of Effects (DARE) includes
abstracts of published systematic reviews on the effects of health
care from around the world, which have been critically analyzed
Cochrane Controlled Trials Register is a bibliography of controlled according to a high standard of criteria. This database provides
access to quality reviews in subjects for which a Cochrane review
trials identiﬁed by contributors to the Cochrane Collaboration
may not yet exist.
and others, as part of an international effort to hand search
the world’s journals and create an unbiased source of data for
Dentistry & Oral Sciences Source
systematic reviews.
Cochrane Controlled Trials Register

Dentistry & Oral Science Source covers all areas of dentistry
including dental public health, endodontics, facial pain & surgery,
odontology, oral & maxillofacial pathology/surgery/radiology,
Cochrane Database of Systematic Reviews contains full text
articles, as well as protocols focusing on the effects of healthcare. orthodontology, pediatric dentistry, periodontology, and
prosthodontics. The database is updated weekly.
Data is evidence-based medicine and is often combined
statistically (with meta-analysis) to increase the power of the
ﬁndings of numerous studies, each too small to produce reliable DOAJ: Directory of Open Access Journals
results individually.
Directory of Open Access Journals is a service that provides
access to quality controlled Open Access Journals. The Directory
aims to be comprehensive and cover all open access scientiﬁc
and scholarly journals that use an appropriate quality control
system, and it will not be limited to particular languages or
subject areas. The aim of the Directory is to increase the visibility
Cochrane Database of Systemic Reviews

90 University College of the North

and ease of use of open access scientiﬁc and scholarly journals
thereby promoting their increased usage and impact.
Education Search Complete
Topics covered include all levels of education from early
childhood to higher education, and all educational specialties,
such as multilingual education, health education, and testing.
Education Research Complete provides indexing and abstracts
for more than 2,100 journals, as well as full text for more than
1,200 journals, and includes full text for nearly 500 books and
monographs.

discipline. The index contains more than 53,500 records, which
are carefully selected from the most important sources within the
discipline, such as: Journal of Family Studies, Journal of Marriage
& Family, Family Relations, etc.
Films on Demand
Films on Demand provides access to thousands of video titles
in Humanities & Social Sciences, Business & Economics, Health
& Medicine, Science & Mathematics, and Archival Films &
Newsreels.
Funk & Wagnall’s New World Encyclopedia

Educational Administration Abstracts
Educational Administration Abstracts includes bibliographic
records covering areas related to educational administration,
including educational leadership, educational management,
educational research, and other areas of key relevance to the
discipline.

This database provides over 25,000 encyclopaedic entries
covering a variety of subject areas.
GreenFILE

GreenFILE offers well-researched information covering all aspects
of human impact to the environment. Its collection of scholarly,
government and general-interest titles includes content on global
eHRAF World Cultures
warming, green building, pollution, sustainable agriculture,
renewable energy, recycling, and more. The database provides
This database is a cross-cultural database that contains
information on all aspects of cultural and social life. The annually- indexing and abstracts for more than 384,000 records, as well as
Open Access full text for more than 4,700 records.
growing eHRAF database is unique in that the information
is organized into cultures and ethnic groups and the full-text
Health Technology Assessments
sources are subject-indexed at the paragraph level.
The Health Technology Assessments (HTA) database provides
details of completed and ongoing health technology assessments
eLibraries stands for electronic library. eLibraries Manitoba(eLM) (studies of the medical, social, ethical and economic implications
of healthcare interventions) from around the world. In addition
allows patrons to download popular audio books and eBooks
to systematic reviews, HTA contains ongoing and completed
at any time to their personal computers, laptops and other
electronic devices. These ﬁles are accessible from anywhere in the research based on trials, questionnaires and economic
evaluations.
world, 24 hours a day.
eLibraries Manitoba

Encyclopedia Britannica

Home Improvement Reference Centre

Explore the updated online encyclopaedia from Encyclopaedia
Britannica with hundreds of thousands of articles, biographies,
videos, images, and web sites.

Home Improvement Reference Center features full-text content
from leading home improvement magazines images not found
anywhere else online, and videos of popular home repair
projects. All of the content is organized in a powerful, easy-touse manner so that users can quickly gain the information they
need.

ERIC
ERIC, the Education Resource Information Center, contains more
than 1.3 million records and links to more than 323,000 full-text
documents dating back to 1966.
Family Studies Abstracts
Family Studies Abstracts includes bibliographic records covering
essential areas related to family studies, including marriage,
divorce, family therapy, and other areas of key relevance to the

Humanities International Complete
Produced by Whitston Publishing, this database includes all data
from Humanities International Index (more than 2,300 journals
and more than 2.9 million records) plus unique full text content,
much of which is not found in other databases. The database
includes full text for more than 1,200 journals.
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IHS (International Historic Statistics) is a collection of statistical
data from around the world covering a range of socio-economic
topics from 1750-2010. The collection not only includes data on
the Americas and Europe, but also hard to ﬁnd data on Africa,
Asia and Oceania. It is possible to browse the entire International
Historical Statistics collection via the expandable chapter links.
For example, you can browse for data across the geographical
regions by using the expanding chapter so that you can ﬁnd
the speciﬁc table you require. Alternatively you can search for
key terms that you are interested in, such as ‘student numbers’
and this will return a list of tables across the entire collection
which includes this phrase. It is also possible to enter the name
of a country, such as Canada and this will return a list of tables
in which this country is mentioned. Each table available to
download as an e-PDF and Excel spread sheet.
ITC Learning
ITC Learning is the World Leader in Industrial Skills Training,
celebrating 30 years of service to 6000 organizations and more
than one million users, with the largest libraries of courseware
for Mechanical, Electrical and Instrumentation Maintenance
Training.
JSTOR
JSTOR is a not–for–proﬁt organization dedicated to helping the
scholarly community discover, use, and build upon a wide range of
intellectual content in a trusted digital archive. UCN subscribes to
Arts & Sciences I, Arts & Sciences IV, Life Sciences and Language &
Literature collections.
Library, Information Science & Technology Abstracts
with Full Text
Library, Information Science & Technology Abstracts (LISTA)
indexes more than 560 core journals, nearly 50 priority journals,
and nearly 125 selective journals; plus books, research reports
and proceedings. Subject coverage includes librarianship,
classiﬁcation, cataloging, bibliometrics, online information
retrieval, information management and more.
Lynda.com
Lynda.com is your one stop shop for online tutorials and training
in a variety of software suites and programs. Access is limited to
instructors only. Contact Kathy Ellerton at kellerton@ucn.ca for
access.
MasterFILE Premier
Designed speciﬁcally for public libraries, this multidisciplinary
database provides full text for nearly 1,700 periodicals with
full-text information dating as far back as 1975. Covering
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virtually every subject area of general interest, MasterFILE
Premier also contains full text for nearly 500 reference books and
over 164,400 primary source documents, as well as an Image
Collection of over 592,000 photos, maps & ﬂags. This database is
updated daily.
McIntyre Media Play List
Videos available on a 24/7 basis.
Merriam Webster’s Third New International Dictionary
The online dictionary includes the main A-Z listing of the
Collegiate Dictionary, as well as the Abbreviations, Foreign Words
and Phrases, Biographical Names, and Geographical Names
sections of that book. It also includes 1,000 illustrations and 25
tables.
Middle Search Plus
Middle Search Plus provides full text for more than 140 popular,
middle school magazines. All full text articles included in the
database are assigned a reading level indicator (Lexiles). Full
text is also available for thousands of biographies and historical
essays. Middle Search Plus also contains 84,774 biographies,
105,786 primary source documents, and a School Image
Collection of photos, maps and ﬂags.
MLA Directory of Periodicals
The MLA Directory of Periodicals offers detailed information
on over 5,500 journals, with 4,400 currently indexed in
the International Bibliography. The detailed entries include
editorial contact information, as well as frequency, circulation,
subscription prices and submission guidelines.
MLA International Bibliography
MLA International Bibliography offers a detailed bibliography of
journal articles, books and dissertations. Produced by the Modern
Language Association, the electronic version of the bibliography
dates back to the 1920’s and contains over 2.3 million citations
from more than 4,400 journals & series and 1,000 book
publishers. The indexed materials coverage is international and
includes almost 60 titles from J-STOR’s language and literature
collection as well as links to full text.
National Criminal Justice Reference Service Abstracts
National Criminal Justice Reference Service Abstracts provides
users with information thoroughly covering the ﬁelds of law
enforcement and criminal justice. The database contains
summaries of more than 190,000 publications including books,
government reports, research reports, and unpublished research.

It also includes content from 189 journals, including 12 with core Oxford Reference Premium Online
coverage. Content dates range from 1970 to the present.
Oxford Reference Online - the biggest, most up-to-date,
authoritative, and accessible reference work in the world.
National Film Board Kampus
You can access a large collection of NFB ﬁlms and interactive
titles via computer—along with new, super easy-to-use
educational tools
National Geographic Archive
The National Geographic Magazine is the ofﬁcial journal of
the National Geographic Society, one of the world’s largest
nonproﬁt and educational and scientiﬁc organizations. National
Geographic Archive, 1888-1994, includes every page and every
photograph in the magazine.
Newspaper Source Plus
Newspaper Source Plus includes more than 860 full-text
newspapers, providing more than 35 million full-text articles. In
addition, the database features more than 857,000 television
and radio news transcripts

Peace Research Abstracts
Peace Research Abstracts includes bibliographic records covering
essential areas related to peace research, including conﬂict
resolution, international affairs, peace psychology, and other
areas of key relevance to the discipline. The index contains more
than 267,000 records.
Primary Search
Primary Search provides full text for more than 70 popular,
magazines for elementary school research. All full text articles
included in the database are assigned a reading level indicator
(Lexiles), and full text information dates as far back as 1990.
Project Gutenberg
Project Gutenberg is the ﬁrst and largest single collection of free
electronic books.

NHS Economic Evaluation Database
Project Muse – Basic Research Collection
The NHS Economic Evaluation Database (NHS EED) provides
information on the costs and effects of drugs, treatments and
procedures. Economic evaluations - the cost-beneﬁt analysis
of two or more different medical treatments - from around the
world are systematically identiﬁed, described and appraised
for quality while their relative strengths and weaknesses are
explored and highlighted. The database contains over 6,000
abstracts of quality-assessed economic evaluations and more
than 21,000 total records.
NoveList
NoveList, a readers’ advisory service, not only provides access
to information on 155,000 ﬁction titles, but it also offers a
wide range of feature content such as author read-alikes, book
discussion guides, reading lists and more.
Nursing Reference Center
Nursing Reference Center™ (NRC) is a comprehensive reference
tool designed to provide relevant clinical resources to nurses
and other health care professionals, directly at the point-of-care.
NRC features: clinically organized quick lessons, evidence-based
care sheets, continuing education modules, point-of-care drug
information, patient education, best practice guidelines, detailed
medical illustrations and much more.

Online database of more than 200 journals from nonproﬁt
publishers. Primarily social sciences and humanities content can
be found.
ProQuest Nursing & Allied Health Source
ProQuest Nursing & Allied Health Source provides users with
reliable healthcare information covering nursing, allied health,
alternative and complementary medicine. Provides abstracting
and indexing for more than 780 titles, with over 650 titles in fulltext, plus more than 12,000 full text dissertations.
PsycARTICLES
PsycARTICLES® from the American Psychological Association
(APA), is a source of full text, peer-reviewed scholarly and
scientiﬁc articles in psychology. It contains more than 153,000
articles from nearly 80 journals published by the APA, its imprint
the Educational Publishing Foundation (EPF), and from allied
organizations including the Canadian Psychological Association
and the Hogrefe Publishing Group. It includes all journal articles,
book reviews, letters to the editor, and errata from each journal.
Coverage spans 1894 to the present and nearly all APA journals
go back to Volume 1, Issue 1.
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Race Relations Abstracts

Teacher Reference Center

Race Relations Abstracts includes bibliographic records covering
essential areas related to race relations, including ethnic studies,
discrimination, immigration studies, and other areas of key
relevance to the discipline. The index contains more than 49,500
records.

Teacher Reference Center provides indexing and abstracts for
280 of the most popular teacher and administrator journals and
magazines to assist professional educators.

Regional Business News

Universal Class(TM) is the leading provider of online, self-paced,
continuing education courses. These courses are free to all UCN
students and staff. These courses do not count towards college
credit.

This database provides comprehensive full text coverage
for regional business publications. Regional Business News
incorporates coverage of more than 80 regional business
publications covering all metropolitan and rural areas within the
United States.
Science Reference Center
Science Reference Center is a comprehensive research database
that provides easy access to a multitude of full text scienceoriented content. This database contains full text for nearly 640
science encyclopedias, reference books, periodicals, etc. Topics
covered include: biology, chemistry, earth & space science,
environmental science, health & medicine, history of science, life
science, physics, science & society, science as inquiry, scientists,
technology and wildlife.
Small Engine Repair
The database provides reliable information required to perform a
variety of tasks including routine maintenance, or more extensive
repairs involving engine and transmission disassembly. SERRC
covers smaller engines including lawn mowers, tractors, snow
blowers, tillers and generators, as well as larger engines such
as motorcycles, ATVs, Marine/Boat motors, Personal Watercraft
engines and snowmobiles. Each repair links to PDFs that provide
step-by-step instructions.
SocINDEX with Full Text
The database features more than 2.1 million records with subject
headings from a 20,000+ term sociological thesaurus designed
by subject experts and expert lexicographers. SocINDEX with Full
Text contains full text for more than 860 journals dating back
to 1908. This database also includes full text for more than 830
books and monographs, and full text for over 16,800 conference
papers.
SSOAR – Social Science Open Access Repository
The Social Science Open Access Repository (SSOAR) is a database
specialising in scholarly articles from the social sciences which is
freely accessible on the Internet.
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Universal Class

Urban Studies Abstracts
Urban Studies Abstracts includes bibliographic records covering
essential areas related to urban studies, including urban affairs,
community development, urban history, and other areas of key
relevance to the discipline. The index contains more than 51,600
records, which are carefully selected from the most important
sources within the discipline.
Vocational Studies Premier
Vocational Studies Premier is speciﬁcally designed to support
research in two-year colleges, and offers content geared to
academic institutions offering associates degrees and vocational
programs.
Wildlife & Ecology Studies Worldwide
Wildlife & Ecology Studies Worldwide (1935 & earlier to present),
is the world’s largest index to literature on wild mammals, birds,
reptiles, and amphibians. Coverage includes more than 1.6
million bibliographic records many of which include abstracts.
Major topic areas include studies of individual species, habitat
types, hunting, economics, wildlife behavior, management
techniques, diseases, ecotourism, zoology, taxonomy and much
more. Approximately 18,000 records are added per year.

APPENDIX B: USAGE OF DATABASES
SESSIONS

REQUESTS

2013
2013
2013
2013
2012
2012
2012
2012
2012
2012
2012
2012

April
March
February
January
December
November
October
September
August
July
June
May

1103
1333
3770
4488
1561
7725
10393
7071
1555
279
377
550

Average
Length
38
37
41
35
47
41
40
34
32
33
39
45

2012

April

1505

44

Grand Total

41,710

Year

Month

Count

Searches

Total Full Text

PDF Full Text

204296
213749
247457
210346
84250
411591
451796
285604
153878
8373
9802
15734

1321
2677
2615
2052
884
4189
3971
2594
579
452
534
665

1072
2192
1853
1609
672
3239
2929
2023
248
360
369
456

49707

1907

1350

2,346,583

24,440

18372
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APPENDIX C: CHEMAWAWIN PUBLIC LIBRARY
ACADEMIC SCHOOL YEAR: (SEPTEMBER – JUNE)
During the academic school year we concentrate on assisting
both UCN and Chemawawin School students and staff with the
following:
Due to the fact that our library is a joint venture with University
College of the North and Chemawawin Cree Nation, we provide
service to students/staff of the university/college and the
community at large. During the academic year, our daily focus is
on the students and during the summer holidays, our focus is on
the children and community. The community patrons and children
are welcome all year; as we are open evenings.
STAFFING
Currently The UCN/Chemawawin Public Library employs 1 full
time Librarian as well as 1 part time Assistant
UCN/CHEMAWAWIN PUBLIC LIBRARY BOARD
Our public library board consists of the 8 following members:
Dr. Stan Gardner - Dean of Library and Instructional Services
Frank George - UCN Regional Coordinator (Vice Chair)
Bill Hengemuehl - Chemawawin Cree Nation Councilor
Gail Lander – Community Representative (CNN School)
Sharon George – Education Representative (Chair)
Gus Lavallee – Youth Representative
Doris George – Community Representative
Anthony Zong – Community Librarian ( UCN/Chemawawin
Public Library- non voting)
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

assist instructors with various equipment (AV)
borrowing items
checkouts/discharging of materials
computers -locating material (DVD’s, books, reference,
subjects, internet)
internet research
inter-library loans
inform patrons of library changes
issuing library cards
holds
notifying patrons of over dues and late fees
printing
reserves
rules
searches
sign up sheets for computers & equipment
update library information

SUMMER: (JULY – AUGUST)
The summer saw some slowing down in our amount of daily
patrons due to school no longer being in session. We are
still in the process of expanding our community patron base.
We advertise on local radio, through word of mouth in the
community as well as our own Facebook page. We found a lot of
the community members use Facebook as opposed to listening
to local radio so we expanded our advertising campaign to
that front. We still had our regular youths coming in to use the
computers. We have recently completed an inventory and are
now gearing our collection towards suggested content based
on community input. This is where Facebook has become useful
because it gives the community an opportunity to request
materials even before they physically come to the Library.

YEARLY:
• Displays are updated regularly, based on seasons or special
occasions.
• Community/local visitors for readings, workshops and
activities.
• Community organizations (attend their events/activities and
invite to our events)
• Shelving of materials and organizing of books is an on-going
process.
• Assist community patrons with library cards, checkouts and
discharging of materials.
• We have 8 public computers with recently installed upgrades
as well as one black and white laser printer.
• Staff attends training opportunities or workshops/
conferences.
• Anthony attends the UCN/Chemawawin Public Library Board
meetings and records minutes.
• Monthly Reports and Stats.
• “Comics Display” was an experiment and is quite popular
with the younger patrons.
Year number 2 and we have completed and inventory and are in
the process of weeding. We are slowly seeing new community
faces but amazingly enough there are those out there in the
community who still don’t know we exist. We have expanded
our dvd titles to include more current content and we are seeing
people come in for that. For the summer we will focus on youth
activities such as movie viewings, a games day on computer, or
some craft kind of workshop. It is through the youth we will get
the parents interest.

CONCLUSION
In my second year I have realized that reaching out to the
community is probably more important that having our books
in order. I have and will continue to focus most of my efforts in
expanding our community patron base through advertisement as
well as in library programming. We have the interest of the kids
now we want to build the interest of the adults.
UCN/CHEMAWAWIN PUBLIC LIBRARY 2012/13
STATISTICS
Month
April
May
June
July
August
September
October 384
November
December
January 276
February
March

# of patrons
317
299
319
278
308
370
343
302
757
411

STAFF TRAINING & OPPORTUNITIES
Anthony has completed two courses through distance ed with
Red River College and will continue with more courses to come
till he completes the Library and Information Technologies
program. We are also changing our library automation system
and will be providing training on its use.
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APPENDIX D: NORWAY HOUSE PUBLIC LIBRARY
ACADEMIC SCHOOL YEAR: (SEPTEMBER – JUNE)
During the academic school year we concentrate on assisting
UCN students and staff with the following:

Our library is a joint venture between University College of the
North and Norway House Cree Nation. We provide service to
students/staff of the university college as well as the community
at large. During the academic year, our daily focus is on the
students and during the summer holidays, our focus is on the
children and community. The community patrons and children are
welcome all year. We try to provide equal services to everyone
entering the library.
STAFFING
Samantha Duncan is the Community Librarian. Rhonda L. Hart
was the part-time library clerk and completed her term position
on March 30, 2013.
UCN/NH PUBLIC LIBRARY BOARD
Our board currently has seven members, consisting of the
following members:
Stan Gardner – Dean of Library and Instructional Services
Kathleen Ettawacappo – Norway House Director of Education
(Chair-woman)
Irvin Swanson – UCN Regional Centre Manager (Vice-Chairman)
Jennifer Johnson – NH Education Administrative Ofﬁcer
(Treasurer/Secretary)
David Williamson – UCN Dean of Education
Clarence Paupanekis – NHCN Councillor
Nelson Scribe – Community Elder
Samantha Duncan – Community Librarian (non-voting)
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checkouts/discharging of materials
black/color printing services
locating material (DVD’s, books, reference, internet)
internet research
accept or pick-up community book donations
holds
inter-library loan service
computers
issuance of community library cards
UCN student cards
laminating service
children’s programming
assist the instructors with various equipment (AV)
rules of the library
sign in sheets for computers & equipment
borrowing items
notifying patrons of overdue items and late fees
patrons with disabilities
inform patrons of library changes
updating library information
Northern Writers Reading Series (monthly)
time limit for computers
invigilate exams from other colleges/universities
directions (locate classes)
providing instructor resources
CAAT Tests
new books display
comic subscriptions
magazine subscriptions

SUMMER: (JULY – AUGUST)
During the summer months, we concentrate on the children and
community. The following is a list of activities/programs that we
offered during the summer.
- Children aged 10 and over are allowed to be in the
library during summer holidays.
Toronto Dominion (TD Summer Reading Club)
• TD Bank sends us the free promotional items to
offer this program.
• host the TD Summer Reading Club for children
aged 8 – 12.
• plan and organize activities to encourage
reading during the summer holidays.
• 3rd year offering the TD Summer Reading Club.
PARTNERSHIPS
• partner with Project Venture to provide access to computers
and printing when required.
• utilize the local radio station for library hours and
announcements.
• Norway House Education & Training Department provides
us with a summer student to assist with the TD Summer
Reading Program. Samantha provides supervision and
training to the student.
• Cathy Wiggs, Grade 2 teacher at the Helen Betty Osborne
Ininiw Education Resource Centre visited the library with
her class and Samantha gave a short presentation of the
children’s resources, summer programming, and library’s
hours. Samantha read a story “A Day with a Librarian” and
gave each student a bookmark. We ended with a question/
answer period and free time for the children.
• Samantha distributes the monthly calendar of hours and
activities to the community bulletin boards, schools, band
ofﬁce and the local radio station.

YEARLY
• Displays are updated regularly, based on seasons or special
occasions.
• Community/local visitors for readings, presentations and
activities.
• Community organizations (attend their events/activities and
invite to our events).
• Shelving of materials and organizing of books is an on-going
process.
• Assist community patrons with library cards, checkouts and
discharging of materials.
• We have 7 public computers available.
• We continue to work and add to our Norway House History
Section. This section is very popular with community patrons
and the Mature Student Program students utilize this section
for a major assignment every year.
• Samantha attends the UCN/NH Public Library Board
meetings and records minutes.
• Samantha creates and maintains monthly reports and stats.
• We receive and accept book donations from the community
and Education Department.
• Our comic subscription is utilized by the children and our
magazines are popular with the adult patrons.
• Books are organized into separate locations for Juvenile
Collection, Young Adult Fiction, Picture Book Collection,
Stacks and Oversize Books Section. It is easier to locate
materials and train staff with this order of locations.
• We continue to add to our book and DVD collection.
STAFF TRAINING
Samantha Duncan, Community Librarian has registered for the
ﬁrst course “Internet Research” in the Library & Information
Technology course at Red River Community College through
distance education. This is a 2 year diploma course and it will
take a few years to complete by distance.
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UCN/NORWAY HOUSE PUBLIC LIBRARY 2012/13
STATISTICS
Month
Computer Usage Patron Numbers
April 2012
622
1,324
May 2012
758
1,575
June 2012
546
1,069
July 2012
586
1,163
August 2012
836
1,121
September 2012
822
1,288
October 2012
510
790
November 2012
441
785
December 2012
295
552
January 2013
396
883
February 2013
583
1,022
March 2013
647
1,040
TOTALS

7,042
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12,612

